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1. Uwhdwunwiubp b hwuwywynwiubp

«Pwtily» * Upnphuhudbunpwuly PPC,

«dGwpuwyhtr pwpyp» ' Pwulyh ubthwlwunyeniup hwunhuwgnn dJwquhuwlwu, dhypnwpngbunpwht (shuywjhtu
Ynunwywwih Ywd wnwiug hydwt), hhpppn (hwdwnbnwd) Yuwd pywjuwgwsd (enlybu) nbinblwwnynipwu
wwhwwudwu huwpwynpnigjwdp pwulwjht pwpn Ywd wy hp, npu hp gnpdnnnipjwt dwdybitnh swhny
wnpwdwnnynwd  pupunwwwupt' hp pwpunwiht hwoyhg hwdwwywwnwufuwt Jéwpwhwodwpyuwihu hwdwlwpgbph
Ywunuubpht hwdwwwwwufuwu hpbug guugnd jnipwpwgniph dwuny hwuwubih gnpdwppubp’ wyn pYnid
thnfjuwugnudutip, wulwufuhy Jéwpnuwubip, Ywufuhly dhongubip unwgnd YJwd  dnunpwagpnd  Juwnwpbnt
Uwywuwnwyny,

«Quthupwlwiwgdwsé pwpyp»' Uhwiu << npwdny pnnupyynn Jéwpwiht pwpw, nph dpw sh uggnid
pwpunwwwuh wuniup b wqqwuniup, b nph hwdwp vwhdwujwsd U vwywuwpydwt wwydwuubph npnawyh
uwhdwuwthwynwiubn,

«POS-ippdptwp»' EGYunpnuwiht dpwgpwnbluuhlwlwu uwpp, npu oguwgnpdynud | Jéwpwjhtu pwpunbpny
gnpdwppubph b npwug  hwjwunwgpdwt  unwgdwu  hwdwp'  Jéwpwiht  pwpnp  hwdwwywnwufuwu
nbinGlwwywlwu Yphsh ndyuiubpp Yupnwint ywd Jéwpwiht pwpinp Jwybpwwwjdwuubpp dnpny dniinpwagnbipnt
dhgngny,

«dPUU (Dptwbuwlwtr gnpdwntinysymbiiph ppwlwbwgdwt wipndunp uwppudnpnid) » " wunndwn
huptwuwywuwpynn  uwpp, gpwubjwlwiht  Jwd wpunwpht  ogqunwagnpddwt  hwdwp  Uwjuwwnbuywd
huptwuwywuwpydwu  Eayunpnuwht dSpwgpwwnbuupwlwu wju uwppp, npu wwwhnynud £ $puwtivwlwt
gnpdwnuniejniuttiph hpwlwuwgnuu wnwug $htwtuwlywt Yuqdwybpwynipjwt wotuwwnwygh dhowdinniejwu:
$IhUU-ubpu wpnwgnnud Gu hwuwubih gnpdwnuniegyniuubnh gwuyh Ybpwpbipjw) inbnblwwnyniye)niu:

«Lwwpunpn»' Jéwnpwiht pwpwn Ywd Jeéwpwihtu pwpunny Juplywiht ghd unwtwint hwdwp Pwuyht nhdwd
Phahywlwt wus, hpwwpwlwywu wus, wuhwun dGnuwplywwnbn, pun npnud ppwywpwuwlwu wudh Ywd wuhwun
dbnuwplywwnhpng nbwpnd wwpblwu opowltwnnigniup’ puin Uwfunpn Shtuwtuwlwu nwpjw Shuwtuwwu
hwoybtinynyeniuubph W FPwuyh Ywpdhpny wj| hwywuwnh nyjwiutph (WUL b swhnigwhwpyh hwodwpyubp b wyu),
wbiwp £ Yuqdh 400.000.000 << npwd b wybih:

«Rwppuwwuwtyy' hwbwfunpn, nWd tnpwdwnpyby b Jéwpwihu pwpun,

«Puwupugh pwppuywiy' ppwjwpwiwlwt wud LWH{wd) wlhwwn  dGnuwplunbp, pwpunwwwuht
unpwdwnpywd yéwnpwihtu pwpunp pwpnwwwup wuniuhg hwuwnwgh nhpwwbnnn bW ogunnwagnpdnn wud,

«Uwlwaqubp» "Jéwpwihtu pwpunbph wpwdwnpdwt b uywuwpydwu hbn uwdws dhounpnwybwpubph L
wnnidwuph (nnigwp U nnyd) swihp uwhdwunn thwutwenine, pun npnd Pwuyp Ywpnn E uwhdwub) punhwunip
U wuhwwnwlwt vwlwqutp,

«Unwowpl-nhdnud»' nbiptunwiht/hwodupluihtu pwpwn npwdwnpbine b uywuwpybnt nhdnud Yud Juplwhu
pwpwnh npwdwnpdwt, uywuwnpydwu, Jupywiht gdh W (Ywd) gpwdh fuwnp ywydwuwghp Yupbiine wnwowny-
nhdnwd, npp Pwuyh Ynndhg uwhdwujwd nbwpbipnud, Ywnpnn £ ubiplujwgyt] bwl hwdwgwugnud EjGYunpnuwjhu
wbipunh hwuwnwndwdp Ywd dwjuwgnynn htinwlunuwlwwh dhongnd,

«MNuydwiwghpy' Pwuyh L hwbwfunpnh dholt Yupynn Jéwpwihtu pwpwnh npwdwnpdwu b uywuwpydwu
fuwnp wwjdwuwghp, npu pungpynud £ unyu Ywunuubpp, Unwownpy-nhdnwip b uvwlwqubpp, b Yupywsd k
hwdwpynud Pwuyh Ynndhg hwdwiunpnh Unwowpy-nhdnit whgbwwmwynpbin, wiu £ pwpuwihtu hwohy pwgbint
(wlgbiwjwn) wuwhhg,

«Rwpipughtt hwizhy»' pwupnwwwup wunund b Mwjdwuwagph hwdwdwju pugdwsd pwulwihtu hwohy, npu
oginwgnpdynd £ Jéwpwihu  pwpunnd  Jwd npw  Juwybpwwywjdwuubph  oguwgnpddwdp  Juwwpywd
gnpdwnuniginiuttiph dbwybpwdwtu W thnfuhwewplubiph hpwwuwgdwu hwdwn,

«YEpwéwfuu»' pupnwihu hwogh oguwgnpddwt hwdwp pwdwpwp hwuwubh duwgnpnhg (wn pyYnd’
Jwpywihu dhongubinhg) wyti| oginwgnpdywd gndwp, npu wnwowgunid £ pwpwwihu hwoyhu nbiphnnpulwu
wwpwp b Gupwlw b dwpdwt hwéwfunpnh Ynndhg,

«ujwuqnn duwgnpn»' Pwulyh vwlwqubpny uwhdwuynn pwpunwihtu hwodh duwgnpn, nph oguwgnpddwu
ypw npywd b uwhdwuwthwynid,

«dwplywynpdwt wuwydwatlip»'Pwulyh Ynndhg hwunwndwsd Jdwnpwjhu pwpwnbpny tnnpwdwnnynn Jupyuwhu
gdtph wpwdwnpdwu twlwu wwpdwuubp b (Qud) wywpdwuubpp hwpebpubp: dwplwynpdwu  punhwunep
wwjdwuubpp hpwwwpwyynd Gu Pwuyh ywonnuwlwu hunbpubunwht Yu)pkonud:
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«dwpluypts ghé»' Jwplwdnpdwu Ywunuubppu b dwplwynpdwt  wwjdwuubphu  (punhwunp Yud
wuhwwnwlwt) hwdwwwwnwuluwt  <wéwfunpnht hwodwpluiht jwd  dwpluiht pwpunng  wnpwdwnpynn
Ytpwywuguynn Ywd udugnn JupYuwiht uwhdwuwswih,

«dwpluypty vwhdwtwswh»' Jéwpwihu pwpunnd wnpwdwnpynn Jupluiht  dhongubiph wnwybjwgnyu
uwhdwuwswth,

«Lwhwfunpnh wnwowpl»' hwéwfunpnh Ynndhg Pwuyhtu ubplwjwgynn wnweownl (opbipnwy), nph dhongny
hwbwfunpnu wnwowpynud £ Pwuyhu hp hbwn Yupb) Mwjdwuwghp' hwdwdwiu uwlwaqup,

«Stop-list»' dhowqquihtu Jéwpwhwogwpyuwiht hwdwlwnpgbph Ynndhg Jupynn gnigwly, npinbin pwpunwwwuh
Ywd Pwuyph gwuynpjwdp nbnunpynd Bu hwihpanwywsd Jéwpwihu pwpnbph hwdwpubpp' npwug dhongny
gnpdwnputiph hpwlywuwgnuwp Ywufubiine bywwnwyny,

«Lwjuwupugpnid» ' Jdwnwihu pwpuny gnpdwpph hpwlwuwgdw pnyunynteniu,

«Lwjwupuwgpdwt vwhdwbwswih»' pupnwwwuht npnawyh dwdwuwlwhwndwsdh hwdwp Jéwpwjhu
pwpunh dhongny gnpdwppubin Yuwnwpbint hwdwp pnyjwwnpbiih uwhdwuwswih,

«dGupuyhtr vwhdwbwgwih» ' pwpnwuwwuh ogunwgnpddwu hwdwn hwuwubih punhwuny gnuwn, ubpwnyug
ubthwlwt U dupluwht dhengubinp,

«Stand-in hwjwupwagpnid»' Showqquiht JéwpwhwoJwpluwiht hwdwluwnpgbph Ynndhg yéwpwihu pwpuny
hpwwuwgynn  gnpdwpph  hwdwp  wpdnn hwjwunwgpnd® Pwulyh  wpngbuhuquihu  puybpniypjwu
wuhwuwubhnyejwu nbiwypnid,

«3D Secure hwdwlwpg»' Jhpnnuw| Jdhowdwipnid  hpwlwluwgynn gnpdwppubiph  wudwnwugnie)niu
wwwhnybint bywuwnwyny unbindJwd gnpdhp, nphg ogunybiint wwpwaqwinud hwéwfunpnp hp Ynndhg yhpunniw
dhowdwjpnud  Yuwwnwpwd gnpdwppp hwunwwnnd £ hp poowiht  hbnwunuht SMS-hwnnpnwgpnigjwt Yud
EiGYwnpnuwjht hwnnpnuwygnyejwu wy| dhongny unnwgywsd Ynnh Yhpwndwdp:

«CVV2/CVC2 Ynnp»' dphpuinuw dhowdwjpnud gnpdwppubiph hwjwunwgpdwu hwdwp Jéwpwiht pwpunpt
Ygywsd tnwuhy Ynn:

«UQU»" wunndwwn quuddwu dbpbuw:

«4<<» " Yownpwhwoqupyuwiht hwdwlwpg:

«Lwlwpunpnh Jpwpbpywy Pwalypti pbnbiunpynipynit (ppuwdwnpbine 6u»’ Swuwshp pn hwéwfunpnhu
(KYC) hwpguwtipehy:

«LEnwlwnwjwpdwt hwdwluwpg» jud «Kwdwupg»' ARDSHININVESTBANK I-BANKING hwdwlwng, nph
dhongny kjGYwnpnuwjht thwunwenetiph W/ywd hwnndy tnbjuuhlwlwu dhongubiph (ubipunh$hlwwnutip, pwuwhubp
U wyu) Yhpwndwdp Pwuyp hwdwfunpnht dwwnnignid £ wnwudht pwulwjhtu dwnw)nyeniuubn:

2. Cunhwunip npnypubkp

2.1 Pwulh b hwéwfunpnh dhol hwpwpbpnypniuttph upgwynpnud (yuwydwuwgph wnwplw)

211 Unyu Ywunuubipp Ywpgwynpnud Gu Pwuyh Ynndhg hwéwfunpnht yéwpwjhu pwpunp pnnunydwu,
npwdwnpdw b uywuwpydwl, huswbu bwl' hwbwfunpnh Ynndhg Jéwpwihtu pwpunh ogunwgnpddwt Yupgp' <<
optuunpnipjwu, << Ybuwnpnuwlwu pwuyh ppwywlwu wywbph, hwdwywwnwuluwt Jéwpwhwoywpluihu
hwdwlwpqgbph (Visa International, MasterCard Worldwide, Armenian Card) Ywunuutiph b Pwuyp ubppht hpwjwlwu
wywnbpp hwdwdw)u:

2.1.2  Lwéwfunpnp ywwwufuwtuwwynipniu £ Ypnd  Unwownpy-nhdnwdnd  [pugwsd  nbntynyeniuubph
wdpnnowlwu, hwywuwnh b hpwlwunigjuwup hwdwwwwwufuwt |hubint hwdwn, ywpunwynpynud £ ubplujwgywsd
wbnGlwwynipiwu jnipwpwusnip thnthnfuniypjwu nbwpnd nbnblwgub] Pwuyptu: Pwulu hpwyntup ntuh unngb)
hwéwfunpnh Ynndhg ubipluwjwgwsé wnbnblwwynyeiniup ££ optitunpnipjwdp swpgbywd gwulwgwd duny ni
Gnwuwyny:

2.1.3 <Lwbwfunpnp wwihu £ pp hwdwdwiuneniut wn wju, np Pwulu hpwyniup nwh hwéwfunpnh
Jbpwptipjw| wenblwwnynipiniup wpwdwnpb) hwdwwywwnwufuwt Jupluhtu pnipnght ud Jupywihtu nbghunpht’
JupYuwiht ywwndnieiniup wwpgbint Yud unbindtiint twywwwyny, huswbiv twl ypbdhw| pwpwnbph gény Ynuupbind
Swnwjnirjwup  (Jhwjy UUL,  hbnwlunuwhwdwnp, duurywu op, EGYwpnuwihu hwugb) Jtpohuhu Ynndhg
hwéwfunpnubph  uywuwpynwt  (pun  wuhpwdbonnipjwtu  twl  hbnwhwp)  wwwhnybint  hwdwp, nph
opowuwlutpnid ugdwd nyjwiubpp Ywpnn Gu thnfuwugyt) Nhypwphuwlwu «hubndnynu» UNMLC-hu VISA Concierge
Swnuwjniejniup dwwnnigbiint byywwnwyny: Cun npnd Lwdwfunpnp << optuunpniejwdp uwhdwugwsd Yuwpgny Yunpnn
E wwhwugb] wuduwwu ngjwiubph ninnnud, nsuswgnud, ndjwiubph dowlydwu nunwpbgnid, huswbu twl unyu
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hwdwdwjunigjwu htinn Yuusnd Yud dowldwu hbn juwwsd w)j) gnpdnnnipjwt uwnwpdwu ybpwpbpju) gpwynp
nhutiny Pwuyht, nph wpryniupnud Yywnwnpybu << opbuunpnigjwdp uwhdwuywd gnpdnnniejniutipp nngwdhwn
dwdybtinubpnd: <wbwlunpnp hwdwdwju £, np unyu Ybinng npwsé hwdwdwjunyejniup gnpdnud £ dhusl hp L
Pwuyh dhole Yupyws hwdwwwinwufuwt Mwjdwuwagpbph nwnwnpnip:
2.1.3.1. <wbwfunpnp wnwihu £ hp hwdwdwjunyeniut wn wiu, np Pwulyp dowlyh (hwjwpwagpnid,
wdpwgpntd, dnunpwgpnud, hwdwlwpgnud, wwhuwwunid, oguwgnpdnid b wyju) hp wuduwywu ndjwiubpp, wiu £
wuntl, wqquunit, hwjpwunt, wudp hwuwnmwwnn thwunweneh wnyjwiutp, unghwjwlwu pwpunp/hwupwiht
Swnwjnijwt hwdwpwuhsh Yud npwup sniubuwint dJwuhtu wnbnblwuph nywiubp, hwugk, hGnwunuwhwdwnp
W/Ywd wy wnbntywwnynie)niu, npp huwpwynpnyg)niu £ viwhu ninnuiyh Yud wuninnuyp Ypwyny unyuwwuwgub)
Lwbwfunpnh hupuniejniup’ hwdwdw)u «Uuduwlywu ndjuiubph wwonwwuniygjwu dwupu» << opbuph, Pwulyh hbwn
wwjdwuwagptp Yupbint, hGunwgund Pwulyh Ynndhg dwunnigynn dwnwjnipnitubiphg ogwnytint, Pwuyh Ynndhg
wuglwgynn wyghwubiph (wnwowpyubph), wj Swnwjnyeyniuubiph Ybpwpbpw] nbntwwnynigniu unwtwnt
Uwywuwnwyny:
2.1.3.2. Unyu Ytwnh nidny wbwfunpnp twihu £ hp hwdwdwuniyeniup, npybugh Fwuyh Ynndhg hwpgnid
Ywwwpyh «ULMU Lptinhuin Nththnpehug» PPL-hu b Ybpohtuhu |hwgnpnd £ Pwuyphtu npwdwnpb) hp ubplw W
wugjw] Phtwtuwwu wwpunwynpnieginiuutiph ybpwpbipjui wbnbynieniuutip, huswybiv twle wyp ndyuubn, npnup
Pwuyh Ynndhg Ywpnn tu hwadh wnuyb)’
o Juplwiht (hnfuwnnigjwt b wyt) wwpdwuwghp Yupbine ybpwpbipjuw) npnond Yuywgubithu (unyu Yewnp
wwpuwnhp wwjdwt £ Jupluiht hwjn ubiplwjwgubihu),
e Unuhpnphug hpwywuwgubjhu,
o U] Swnwynipjniuubip wnwownybihu,

huswbu twl wwihu £ pp hwdwdwiunyeniup, npybugh Pwulyh Ynndhg <Lwéwfunpnh htwn
wwjdwuwaghp Yupbint nbwpnd ndju) wywydwuwagnph gnpdnnnigjwt nne pupwgpnd gwuljwgwsd wwhh, wnwug
Cwbwlunpnht twhiwwbu nbguly wwhbiny, «ULNHU Lptinhun Methnpehug» PPC-U Pwuypu wpwdwnph hp
wwwgwjnd wnwowgnn bhtwtuwlwu wwnpwwynpnyeniutbiph yepwpbipju) nbntyniyejniutbn, huswbu twble wy
wnyjwiubip:

Qwbwfunpnp unyuny mbntywgynid k, np Juplwyhtu hwpgnidubph pwuwlyp Yupnn E puguuwyuis
wqnbgnieynit niubuw] JupYuwyhu wdthnh quwhwwwlwup ypw: 6l hwpgnidp uwmwpynid £ dnuhenppugh
nowuwlubpnud, wyw wyt pwgwuwlwu wqnbkgnipyniu sh niuGunwd:

Unyu Ywnh nidny Lwbwiunpnp thwgnpnid £ Fwuyhtu hpbu ybpwptipbih gwuugwsd nbintynie)niu, npp
hwuwubih £ nupabp Pwuyht, ubpunw| hp wudtwywu nduiubpp, npwdwnpbp w) juqdwybpwnieniuutphtu
Pwulyh gnpdwlwiubpht, wn pUnd® Jupluiht pnipnubpht, wwwhndwgpwlwu puybpnyeniuubphu Yud
whnwlwu b nbnuwywu huptwlwnwywnpdwu dwpdhutubppt WHwd w)] wudwug ywwnlwunn wnbnGluwnywlwu
hwdwlwnpgbpht, wbnByuwndwlwu puybpnyeniuubpht (win pYnw, uwlwit  suwhdwuwhwlyybind' «Lnpp
unghwjwlwu dwnwjnieniuutph  wbluuninghwlywu UL  hpwgbydwu  Yeunpnu  hpduwnpwd»-htu),  upwd
wbinGynipynituutpp unngbny, Juplwiht ywwdneniup ywpgbine b wuhpwdbounngjwu nbwpnd [pugnighs
wwwhnyyqwényeniu unwuwnt hwdwp: Uhwdwdwuwly <wdwfunpnp (hwanpnd £ Pwuyht wy puytpnyeniuubiphg
nt Juwqdwybpwneniuubphg, huswbu twl hp woluwwnwupwiht ywiphg unwuw] hp wuduwlwu ndjwiubpp b
Lwbwlunpnh Ybpwpbipjwp wjp wmbnbYniejniuutn:

Lwéwlunpnp hwdwuwnnd £, np ghnwygnd £, np nmpwdwnpjwd nbintynieniuutipp W wndyuiutpp,
Ywhujwd npwug pnwunwynyeniuhg, Ywpnn Gu wgnb Pwuyh Ynndhg Yujwgywsd hwdwwwinwufuwtu npnadwt
Unw:

Lwéwflunpnp  untuny  wnpwdwnpnud £ pp wudbpwwwh  hwdwdwjunyeniup, np Pwuyp <LK
optuunpnipjwdp uwhdwuywsd Yungny << hwplwihtu dwpdhutubipht impwdwnpp wbinblwwynieintu hwéwfunpnh,
ybpwhuynn wudwug, npwug pwpuwihu/pwulwiht hwohdubph Jepwpbpw)’ <wjwunwuph <wupwwbuniyejwu
Juwybpwgpwd «lwplwihtu hwpgtpny  thnfuwnwpsd Jupswywu wowlygniyejwu Jwuhu» Ynudbughwing (2010
pYwlwuh wpdwuwgpniejwdp hnthnfujwd)  nu «dbptwtuvwlwu hwohdubph Ybpwpbpjw) wnbnbynieniuubph
wywnndwwn  thnfuwtwydwt dwupt» phpwywunt dwpdhuubph pwqiwynnd hwdwdwjuwgpny, huswbu twl
Sunbuwlwu  hwdwgnpdwlygniejwu b qupqugdwtu  Ywqdwybpwynipwu  hpuwwywpwlwsd  Uhwutwlwu
hwoytnynnulwl unwunwpuh b npw deyuwpwunigjwu opowuwyubpnid:

2.1.3.3. Uuduwywu njjuiubpp dowlydwu hwdwdwjuniejniup hwdwnpynud  <wéwfunpnh Ynndhg npguwsd,
U Pwuyp unwunid £ Cwbwlunpnh wuduwlwu ndjwiubpp dowytint hpwyniup' Cwéwiunpnh b Pwuyh dhol Yupywd
wwjdwuwagptiph gnpénnnipjwu pupwgpnd w)jn ywjdwuwgntpny uwhdwudwd gnpdnnnieniutbiph Yuwwnwpdwu



kp7/38

A{ | d6wnwhu pwnwbiph Ywunuttin lehm‘{f}p'gn 20240-hg

uywwwyny, huswbiu bwl «Pwulwihtu qunnuhph dwuhtu» << opbiuph hwdwdwju Pwulyh htinn hwdwagnpdwygnn
Ywqdwybpwnipniuubpht/wuhwwnubpht wpwdwnpbint tywwunwyny, ywjdwung, np nw wuhpwdtion £ Pwulyhu
hwldwwywunwufuwt dwnwjnientup dwwnnigbint W/ywd Pwulh hwdwp woluwwnwupubn Yunwnpbine bW/jwd gnyp
dtnpptiptiint hwdwp WYHwd pninp wju nbwpbpnud, Gpp wyn wjjwiubph dwlydwtu wwhwuot ninnuyhnptu
uwhdwuyws k opbupny:

2.1.3.4. Cwbwlunpnh Ynnihg wuduwlywu ndjwiutph dwlydwt dwuht hwdwdwiunyejwu gpwynp hbin
Ywusdwt, Ywd wuduwlwu nduiubph ninnnd Ywd nguswgnud (Gpb wudtwlwu wndjuiubpt wdpnnowlwu Ywd
Gognhw sbU , Ywd huwgwd bu, Ywd dbinp Gu pbipyb wuophtwwu dwuwwwnphny, Yud wuhpwdtion stu dowlybnt
uwywwwlubpht hwuubine hwdwp) Yuunwpbine ywhwty ubpyuwywgubine nbwypnd' Pwulyp wwpuwdnpynd
nwnwpbigul] wudtwlwu wndjwiubph Jowydwu gnpdnnniggniuutpp Ywd ninnb, Ywd nsuswgul] wuduwlwu
wnyjwiubipp 10 (mwup) watuwwnwupwiht opdw pupwgpntd, bl Kwtwfunpnh W Pwulyh dhol wnhw skt syuwwnwpywd
wwnpunwynpnigjniutn b pwgwlwnid Gu gnpdnn ywjdwuwgpwiht hwpwpbpnuggniuutp, wjjwwbu wéwfunpnh b
Pwulyh dholt wwjdwuwgpwiht  hwpwpbpnieniuubpp Bupwlyw U nunwpbgdwt' npwuhg  plunn pninp
pwgwuwlwu hbinbwupubipny: <wéwfunnh wuduwlwu wnduubph dowldwt dwuht hwdwdwjunyejwu hbwn
Yuwusdwt Ywd wudtwlwu nduiubph nsuswgnd wwhwugbiint nbwpnud <wéwfunpnh wudtwlwu ndjuiubpp
nwnwpnw Gu dowlyybp Fwuyh Ynndhg, uwlwju npwiup wwhwywuynid Gu inbnGluwnywlw wpfuhynid b Yupnn Gu
ogunwgnpdyb dhwju << optitunpnigjwdp twuwwnbujwd nbwpbpnd: <wdwdwjunyeiwu hbin Ywusp hbunwnwna
nid sntuh:

2.1.3.5. Uuduwywu njjuubpp dowlydwu hwdwdwjunieniup tnpynwd £ ywydwuwagpbiph gnpdnnnigjwt nng
dwlwuwlwhwwdwsdh hwdwp, huy << opbuunpnipywdp uwhdwudwsd nbwpbpnd' win nbwpbph  hwdwnp
uwhdwujwé dwdwuwlwhwunywsdh hwdwp:

2.1.4 <Lwoéwfunpnp unyuny  wuhbunwuskihnpbu  |hwgnpnud bW hpwynitp £ dGpwwwhnd - Pwuyhu
Cwbwtunpnh pninp Lwpunwiht hwohyubiphg quudb| (wnwug <wéwfunpnh (pugnighs hwuduwpwpnigjwt) Pwuyhu
Jéwpdwu bupwlw pninp wwpuwynpniggniuubph gndwpubpp’ tbpwnw,  pwyg  suwhdwuwdwyybing
uwlwqubpnud upqwd pninp wnbuwyh dhounpnwybwnpubipp, wnydwupbpp, huswbu twl' Pwuyh Ynndhg dwnnigdwd
Sdwnwynipniutph nhdwg' wyn pYnd npwbu hwplywjhu gnpdwlw|, Jdwpdwu Gupwlw gndwpubipp: Yewpwihu
pwpwnh Juwybpwlwunygjwu dwdlybnhg onun Jéwpwiht pwpnhg hpwdwnybint nbypnid' quuddwsd hhduwlywu
dhounpnwybwnubipp s6u ybpwnwpaynid:

2.1.5 Muwjdwuwagph gpowtwyubpnd FPwuyp hwéwfunpnhu Ywpnn £ npwdwnpb) Jéwpwihtu pwpw, Yhg
Jbwpwjht pwpwn (pwpunwwwuh Yud upw Ynndhg (hwgnpywd wudh wuntuny):

2.1.6 Pwuyp Ywpnn £ dhwynndwupnpbu thnthnfubp W/wd |pwgub) unyu Ywunuubpp, uvwlwqubpp, npnup
Pwuyp hbwn dhusl hnthnfujwd Ywunuubph, uwlwgubpp hpwwwpwynwp NMwypdwuwghp Yupwd <wbwlunpnubiph
hwdwp nidh dbg Gu dinunwd npwug hpwwywpwydwu wduweyphtu hweonpnnn 7-pn (jnebipnpn) wo2luwwnwupw)hu onp,
huy unp hwbwfunpnubph hwdwp' hpwwwpwldwu wwhhg, Geb Pwulyh Ynndhg hnihnfunieiniuubpu nidh dbg
dunubnt wnwyb| ny dwdybnubp sbu uwhdwuynwd: Cun npnd’ hpwwywpwydwu wduwehy b hwdwpdnd Pwuyh
wwonnuwlwu hunbpubnwiht Yupnd  npwug  wnbnunpdwtu  wduwehyp: <puywpwydwu opp  Pwiyp
wbintlwgund £ hwéwfunpnht unyu  Ywunuubipp, uwlwqubpp thnthnfubint Jbpwpbipjup  unnple upwd
nbinblwgdwu nwuwlubphg nplhglb dyh dhongny'

e Pwuyp dwutwdninbpnud b guwdwuwiht gpwubbjwyubipnud wnbnGlunwlwu unbunbph W wy
wnbuwubih ujptipnud wnbnblwwnynyegjwi tnwywaghp tnwppbipwyutiph wnbnwnpnd,

e Pwuyp wwoannuwlwu punbpubnwiht Yuipnd - wbnGlwwnynipjwt wnbnunpdwu  dhongny,
(www.ardshinbank.am),

e puwpuwwwuh poowiht hbnwfunuht SMS  hwnnpnwgpniejwt  ninwpydwu  Ywd  EEYnpnuwihu
hwnnpnwygniejwt wy| dhongny:

2.1.7  Unyu Jwunuubpnd b uwlwgqubpnd Yuwnwpydnn pninp dhnhnfunyeiniuubpp W puignudubpp’ npuug nidh
dbg dwnubint wwhhg, wwpwdynd Gu twlb dhuslk npwug nidh dbe dwnubp Yupwd MNMuwjdwuwgpbphg pfunn
hwpwpbpnuejniuubph Yypw, Geb npwup Yppwnbih Gu win hwpwpbpnyeniuubph ujuwndwdp: Lwpunwwwuu
hpwyniup niup hpwdwpyb] ugwd thnihnfunyejniutbphg W (pwgnwiubphg dhusl npwug nidh dwnubp' unyu
Ywunuutipny vwhdwudwd Ywpgny nwdtiind Pwuyp hbiin Yupwd wwjdwuwghpp bW wdpnnonigjwdp Yuwnwpting
ulnwuduwd ywpunwynpniejnuubipp:

2.1.8 Pwuyp Ywpnn £ npnowlh Swnwinigniuutiph nmpwdwnpdwt tywwwyny pwpunwwwuht ninupyb
wnwownpynyentu SMS Ywd Eityunpnuwiht hwnnpnwygnipjwt wy wbuwyh hwnnpnwgpnieniuubiph wnbupny:
LPwpunwwwup Ynndhg upwd wnwowplh punniudwt hwdwp npnawlh gnpdnnniginuutph hpwlwuwgnudp
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hwdwpynd £ dwnwjnigjwup  pwdwunpnwapybiint Ywd unwuwint hwdwp  hwéwpunpnh Ynndhg  npjwd
hwdwdwjuniejniu:

2.1.9  Unyu Ywunuubiph thnihnfudwt nbwpnid “Ywunuubiph pninp bwfunpn fudpwagpnieniuttipp Gupwyw Gu
wwhwwudwu b hwuwubih Gu hwéwlunpnubphu npwup nidh dby dnubint wduwpeyhg ufuwd 4 (snpu) nwnpyw
pupwgpnLy:

2110 dJdéwpwhtu pwpwnp (Ubpwnw] npw  pninp Ybpwennwpynuubpp) b (Ywd) Jéwpwihu pwpuinp
ntyyhghwnutpp (pwpwnph hwdwp, nbuwy Juybpulywunpjwu dwdlbm, pwpwh nhdbpbupt Ywd nwpédbpbupu
nwwagnywsd hwdwfunpnh wunup b wqgquuntup b dinw ndjwijubipp) hwunhuwund Gu pwpwnwihu hwoyht wnlw
npwdwlwu Jdhongubph (wn pYnd’ pwpunwwwuh ubthwlwlu dhongubph Ywd Pwulyh Ynndhg wpwdwnpdwsd
Jwplwjht qdh) Yunwywpdwl gnpdhp:

2111 dbwpwjhu pwpup hwunhuwund b Pwulyh ubthwlwuneniup b Gupwlw L nguswgdwt' npw
Juybpwwunigjwu dwdytinmh wjwpunp nbwpnid, npwuhg hpwdwpybint nbypnd jwd Pwuyp wwhwueony: Cun
npnud, Jéwpwjihtu pwpunh nsuswgnuu hpwlwuwgynid £ hwwfunpnh Ynndhg:

2112 Pwuyp, hwbwpunpnh nhdnuwdh hwdwdwiu, Ywpnn b pnnupytp hwbwiunpnh wd upw Ynndhg
thwgnpywd wudwug hwdwp Yhg ydwpwiht pwpuintip, npnup Ygywsd Gu dhuunyu pwpunwiht hwayhu:

2113 Pwprnwwwup ywnwufuwtwwnyniyeiniu b Ypnd hp Jéwpwjhtu pwpnht' npuybu Yhg pwpunn pnnupywd
pninp Yéwpwjhtu pwpwbipny hpwywuwgywd gnpdwnpubiph hwdwp:

2114 Pwprnwwwup pnywwunpnd (hwdwdwjudnwd) £ Pwuyht’ ywunpwsd uywuwpydwt wywhnddwu b
wuywnwugnipjwt  tyuwwwnnuubphg  Gubind, Jwpbine hpbug  dhol ppwlwuwgynn  hbnwlunuwquwugbph
dwjuwagpnueiniu: SYjw) dwjuwgpnieniuutipp << opbuunpnipjwdp uwhdwujwsd Yuwpgny oginwgnpdynid tu npwbiu
wuwwgnyg wmwppbp wmbuwyh ypébh hwpgtph Ywpgqwynpdwu hwdwp:

2.1.15 Unyu Ywuntuubph U hwbwhunpnh  wnwowpy-nhdnwdh  dhou  hwlwunienwuubph  nbwpnud
Uwluwwwwinyniginiup npynwd £ unyu Yuunuubphu:

2.1.16 <Lwéwfunpnp wwihu £ pp hwdwdwiungeniup W pnywynyeiniup, npwtugh Pwuyp Gppnpn wudwug
pwgwhwywnh hp, npwbu Pwuyh hwowfunpnh wujwu b wogquujwu Ywd wujwudwt wnweht wnwnbipp, huswbu
twl wujwudwu Ywd wgquudwu nmwnbiphg Ywd punpwlwt nput nwn, Pwuynd hwohy niubuwint hwugqwdwupp'
wnwug pwulwiht WHwd pwpunwihtu  hwohdubpht, hwoyh WHwd pwpnh hwdwpubph  pwgwhwjndwu:
Cwéwlunpnp  wwpwwynpynwd £ unyu Ybeinp ubippn uwunwpjwd  pwilwiht qununupph  pwgwhwjndwi
Juwwygnipjwdp Pwuyhu subipywjwgubi nput pnnnpubip W/{wd wwhwugubip: Wu nbwpnd, tpp <wbwfunpnp sh
gwuywunud, npwbtiugh hhu| ntintynieniutbipp pwgwhwjnygti, www <wéwlunpnp Pwulyht ubpluwjwgund k
hwlwwywuwufuwu nhdnd' Pwuyp hwdwp punnabh duny:

2117 Yapbunwhu/hwodupyuiht pwpuh, wn pYnd’ Yhg pwpnh wpwdwnpdw, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnnigynn dwnwjnieiniuhg hbnwhwp tnwuwyny ogunybint gwuynyejwu nbwpnid
Cwbwlunpnp unyuny punniund k, np hp Ynndphg Pwulh wywounnuwlwu hunbpubuwihu Ywiphg ubppbnujws,
(nwgyws, unnpugnywsd b upwuwynpgwsd Unweowpy-nhdndp/Mwydwuwaghpp, wy hwunwenebpp, win pynid’
hwéwfunpnh Jybpwpbpjw Pwulyhtu nbnblwundniginit impwdwnpbine duu EGYunpnuwht hwnnpnwygniejniut
wwwhnynn Yuwh dhongny Unwowny-"Hidnwdnwd/MNwjdwuwagpnud ugdwd EjGYunpnuwiht thnuinh hwugbhg Pwuyht
ubpyuwywgubiny/ninupytiind,  dwunpwgbl,  hwdwdwjut;, punnubp L uwnpwgpbp  E Unwowpy-
nhdnwdp/Mwydwuwaghpp, unyu wunuubipp, wwydwuubpp, w)] hwunwenebpu nt nbpunbipp, npwup 62gnphuin Gu
U wpdwuwhwdwuw, plund Bu <wbwfunpnh Juwdphg b << opbuunpnipjwip hwdwwwwwufuwy' nlubu |hwpdbp
hpwywywu nid:

2.1.18 Lwéwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwnp Gnwuwyny Hpbinwhu/hwoqupyuiht pwpuinp,
win pYnd' Yhg pwpup prnupydwu, Jbpwennupldwt b uywuwpdwt  Swnwjnggniiubph  JGpwpbppug
wbnbywwndnyeiniu Yupnn £ ounwuw] Pwulyh <Bnwiunuwipt  Yeuwpnup  Jdhongny' +374 (60) 655 000
htnwfunuwhwJdwphu quwuqwhwnbny:

2.1.19 Lwhwlunpnu punnwunud £, np htnwhwp tnwuwyny “Ypbnwihu/hwodupyuiht pwpunh tnpwdwnpdwu
L uywuwpydwu  Swnwjnejniuphg  oqunybint  hwdwp  Pwulyph Ynndhg uvwhdwidwd wwhwugubphu
hwdwwwwnwufuwunyeniup npnadnd ' hpdp  punnubind <wéwfunpnh  Ynndhg  Pwulphu  wnpwdwnpwsd
wbntlwwynieynitup  wy pwulybipnud niwbgwd  hwohyubpph  dwupt: Lowd  wnbntywwnynygjuu  hhdwtu  Jpw
Cwéwflunpnp  wbnblwgynd £ Pwuyh  wwhwuoubipht  wihwdwwwwwufuwuniegjwt  dwupht,  huy
hwlwwwunwufuwunyeywu nbwypnud Pwuyp wbnblugund | <wéwfunpnhu 4tipphtuhu Ynndhg ubiplwjwugywsd W
Pwuyh hwdwp punniutih $huwtuwlw Yugdwlbpwnieniunw gnpdnn hwoyhg Pwuyh uwlywgutpny uwhdwujwsd
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Jéwpwiht pwpwbph pnnupydwu hwdwp éwpp SWIFT hwdwlwnpgh dhongny wulwufupy thnfuwugbipnt Ywngh nt
wwjdwuubph dwuht:

2.1.20 Lwhwlunpnu punnwunud £, np htinwhwnp nwuwyny swuhwunwlwuwgywsd pwpwunbip s6u pnnupyynid:
2.1.21 Cwbwlunpnu punnwnw £, np <wdwlwpgp htwpwynpnigjnu £ pudbinnd <wdwlwpgh dhongny
hwuwublh dwnwjnygyniuubphg ogudtint hwdwp  Pwulphu nhdbp bwlb wngwug hwppwynd, wn pYnd’
ElGYunpnuwjht hwnnpnwygnieniut wwywhnynn Yuwwh dhongny hbnwhwp Gnwuwyny uwnnpugpbp b Pwuy
ubipyujwgub] wwjdwuwaghp Yupbnt wnweowpy-nhdnidubn, upywd wwjdwuwagpbipnud thnthnfunipntt juwnwpbipnt
wnwowny-nhdnwubp, ubplwjwgub] wuhpwdbon hwunwenebp (wn pYnd’ nbnbyniyejniuubp, wbnbywupubp,
hwdwdwunigjniuubin, pnywnynieniutbn W wytu), unwuw] Pwulh nhppnpnondp wwydwuwghp  Yupkne,
wwjdwuwagpnwd thnthnfunieinit Yunwnbipnt wnwowny-nhdnwdubipt wygbuywnwynpbiint Ywd depdtint ytpwpbipjuw):
Lwéwfunpnp ghunwlygnd b punniund £, np <wdwlwpgh dhongny hwdwwwwnwufuwu Eonud unnpwgpdw
Gupwlw nwownbpnud hwywuwnnn ugnd nubind WHwd hwlwwwwwufuwtu hwwundwt Ynbwyp ubndbny,
wdpnnonipjudp  hwdwdwjund £ hwdwwywuwufuwt  Eond, hnnwdnud - W/Hwd  hwunwpenend  gtitnbnjwd
wwjdwuubph, wbnGynienwuutpp W wy npnyeubph  htw, husp <wbwfunpnh  hwdwp  wnwowgund L
hwldwwwunwufuwu hpwyntupubn, wwpunwlwunyegniuutp b wy hppwdwlwu hGnbwupubp, W nwh unytu ppwywlwt
UgwuwYnyeyniup, hus deinwghp unnpugpywd thwunweninep:

2.1.22 Pwulu niuh gpwydp ppwyniup Rwpunht wnlw pninp dhongubiph tjuwwndwdp' npybu Pwulyh b Cwdwlunpnh
dholt wnjw W/Ywd htnwquwinud wnweowgnn Lwdwfunpnh pninp wpwwynpnyeniuubiph Yuwnwnpdwu
wwwhnynud, tipt w)| pwt uwhdwudwsd sk w)| Wwydwuwgpbipny, Ywunuutpny W/Ywd wywjdwuubpng: Lwpunpu
wnlw npwdwywu dhongubipp gpwywnpywsd swihny hwdwnpynuw Gu hwdwwwnwufuwu niynghunwiht hwayntd
wwhynn npwdwywu dhongutbip, U Pwuyh gpwyh hpwyntupp gnpdnid £ upqwd npwdwlw dhongubinh
uywundwdp: HYwynghwnwihtu hwohy  hwdwpynd Pwuyh b Kwbwfunpnh dhol Yupywd wwjdwuwagpnid updwd
hwoybhwdwpp: <wdwhunpnp sh Ywpnn gpwy nubp Lwpnhtu wnlw b wwywgqwnd dnunpwgnpynn dhongubipp'
wnwug Pwulyh twhutwlwu gpwynp hwdwdwjunipjwu:

Spwyh hpwyniuph nidny Fwuyp Yupnn £ Lwpinht wnw b wwywgwinud dniinpwagnynn npuwdwlwu dhongubiph
Ypw Yhpwnt| uwhdwuwhwyn (wpgbjwnpnid) Kwbwfunpnh Ynndhg Pwulh hwunbiwy wywpuwynpnieniuutiph
suwunwpdw Yud ng ywwnowd unwnpdwl, Ywd <wbwfunpnh gnyph (wjn pynd’ npudwlwu dhongubiph), Yud
npwug dh qqwih dwuh Yypw << optiupny uwhdwudwsd Ywpgny Ywjwup, Ywd wpgbjwup npybint Ywd winwhup
wpgbjwupubph Yhpwndwt bwwu hwwuwwuniyejwt wnwowgdwu, huswbu twl wy nbwypbpnid, Gpp wnyw
Gu wy hpdpbp, npnup Pwulh Ywpdhpny Ywpnn Gu Juwugb] Pwulh wywpwwynpnyeniuubpp <wbwtunpnh
Ynndhg Ywuwnwnbint niuwynyejniup:

2.1.23 Pwulu hp wwhwtoh pwywpwpdwt tywwmwyny hpwyniup niuh wnwug nwwnwpwt nhdbine gpwyh
wnwplw npwdwlwu dhongubph Ypw pnuwgquudnid nwpwdbint W hpwgubine npwtp, wn pynd’ npuwdwlwu
dhongutipp fuwfundwsé wwpwwynpnipjwt  hwdwwwwnwufuwt  swihh nhdwg wlwygbwyun quudbint b
Muwydwuwagphg pfunn wwpuwynpnipniuubiph dwpdwt nuinntipne inwuwyny:

3. Pwulyh yéwpwjhu pwpwnbp

3.1 dJtwpwyhu pwpwnbp

311 Yepbunwhu/hwouwplwiht pwpnbph pnnupydwu tywwwyu £ Jwufuhy npwdh  thnfuwphunwdp
wuywnwug, hwpdwpwybwn b dEnuwunnt ydwpwjhu gnpdhpny:

3.1.2  “pbunwihu pwpunbpp bwiuwnbuwsd Gu pwpunwwwup ubthwlwu dhongubiph Yuwnwywpdwu W npwug
uwhdwuubpnu pnywwpbih gnpdwnuniyeniuubph hpwlwuwgdwu hwdwp:

3.1.3 <Lwojwplwjhu pwpuinbipp bwjuwwbujwsd tu pwprnwwwuh ubithwywu dhongubiph W Fwuyh Ynnuhg
wpwdwnpywd  odbipnpwdpwnp  Ywd  Jwplwipu  géh  uwhdwuubipnud  pnywwpbih gnpdwnunigniuutiph
hpwywuwgdwu hwdwp:

314 dJwplwhtu pwpnbph  prnupydwt bywwwlu o hwlwlunpnubpht'  ppbug  hwjbgnnnyejwdp
ognwagnpddwu hwdwp Jupywynpdwt hpwlwuwgndp b qupyuwynpdwtu wnwyb] hwpdwpwybn wywjdwuubpp
unpwdwnpndp hwwfunpnubppu:

3.1.5 Pwuyp Ybéwpwjhu pwpnbpp pnnupynd £t b npwig hwdwwwunwufuwtu hwohdubpp pwgnd |
uwlwqubpny uwhdwudwsd wpdnypubpny’ hwwfunpnh Unwowpy-nhdnwdih hwdwdwu:

3.1.6 Lwpunwwhpng wuniup b wqqwunup 6 wprnwgnynd  swuhwwnwlwuwgywd pwpinbph Ypw,
hpwywpwiwlwu wud hwdwfunpnh nbwpnd tpynd b Yuqdwybpwniyejwu wujwunwp, Uthwun dGnuwpluwnbn
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hwéwlunpnh nbwpnud wunlu wqqwuniuhg wnwye ugynd £ U/Q, huswbiu twl pwpunp Yypw upynud Gu thwunnwgh
pwpunwwwuh wuntup bW wgquuntup:

3.1.7  bpb pwprnwwwuh dnun wnlw £ hwdngdniup Ywd Ywulws Jéwpwiht pwpwh uybpwwwdwuubpp’
w)| wudwug hwuwubh hubne bW swpnnujwd ogunwgnpddwu Yunwugh hbin Yuwywsd, wwyw wuhpwdbion L
huwpwynphtu ubind dwdybnubpnd nhdb] Pwuyhu:

3.1.8 dbéwpwhtu pwpwnp Ywpnn £ Juwuyglb) dwguhuwlwu nwownh obipdwuwmhtwuh, $hghlwlwu nidh
wqnbgnueniupg Jud w) ywwbwnubpny: Wu sh Yupbih wwhb pgowiht htnwfunup, nunbuwlwu W obhuwjht
wnbfutuhluwjh dnnwuwjpnud: Pwuyp yepwennupynud § Juwudwsd pwpnp' hwdwdwju Pwuynud gnpdnn uwlwqubph:

3.2 Uusuwlwu unyuwlwuwgdwt hwdwp (PIN Ynn)

3.21  PIN Ynnp twhuwwnbudwsd b wuduwwu oginwgnpddwt hwdwp U hwunhuwunwd £ Jéwpwjhtu pwpuinp
swpinnujwd oguwagnpddwt nbd wwounwwunyejwt W hwbwfunpnh unyuwlwuwgdwu dhong:

3.22 PIN UYnnh wwwpwundwu U hwbwfunpnht - wpwdwnpdwt  gnpdpupwgubph  phpwlwuwgnuip
Uwfuwwnbund £ qunuupnipjut ywhwywund, nph wwpwgwnd PIN Ynnp Jupnn £ hdwiw] pwgunwuwbu
pwnunwwwup, npht wju nmpwdwnpyb k:

3.2.3 Lwpunwwwup PIN Ynnp Ywpnn £ unwtw] hwy Spwpnd Ywd SMS-hwnnpnwgpnigjut Jud
EiGYwnpnuwjhtu hwnnpnwlygnyejwu w) dhongny: Spwpny PIN Ynnp unwuwihu hwéwfunpnp wwpunwynp £ unnigh)
L hwdngyty, np PIN Spwpp wpwdwnpynd £ hpbu wuduwu Jhtwynd, nph hwdwp unnpugpynd k
hwldwwwunwufuwt hwunwenine: SMS-hwnnpnwagpniejwu Ywd fGYunpnuwiht hwnnpnwygnyesjwu w); dhongny
dajwuqudjw PIN Ynnp hwéwfunpnp unwund £ Pwulyh pwuyndwunn pwpup dnunpwagnpting b «Uhwugqwdjw PIN
Ynnh uwnwgnwi» uwnbinup ubindbing htwnn:  <wéwfunpnp wwpunwynp £ wudhowwbu  dnunpwagpt)  SMS-
hwnnpnwapnipjwt Ywd EGlwnpnuwht - hwnnpnuygnyejwu w)p dhongny unwgywd dhwuqudjw PIN Ynnp
pwuyndwuwnn b qtiubpwgubp unp PIN Ynn: Pwulyu hpwynwup ntuh hupunipnytu npngtp PIN Ynnh wnpwdwnpdwt
Gnwuwp:

324 Pwpnuwwwup wbwnp £ ywhwywuh PIN Ynnh qunutupniggniup b wju hwuwubh snwpdup w)) wudwug'
pwpwwihu dhongubiph wuywmwugnipiwi ujwwnwnnwiubphg Glubing: Pwulyp wywuwnwufuwtuwwnynigniu sh Ypnid
pwnunwwwuh Yynndhg hp PIN Ynnp Gppnpn wudwug hwuwubih nwpdubnt hnbwupny pwpwnh ng opptwlwt b
pwnunwwwuh Ynndhg swpnnugwd ogunwugnpddwt hwdwp:

3.25 dJbwpwjhu pwpwnh PIN UYnnp sh oguwgnpdynid hunbpubinnd  Ywd ny Gpbu wn  bpbu
gnpdwnunigniup  ppwywuwgubint hwdwp: Nwwnh pwpnwwwup swbnp £ pp PIN Y4nnp  dnunpwgpp
huwnbpubtitnnid Ywd ng tiptiu wn Gpbiu w)| gnpdwnuniejnutbip Yuwnwnpbnt dwdwuwy:

3.2.6 Lwpunwwwup Yupnn t thnfubip hp PIN Ynnp, ogwnybiiny pninp wju $FhUU-utiphg, npnup uywuwpyned
GU wyn Swnuwynieyntup: PIN Ynnp $SGhUU-h dhongny thnthnfubiint $htwtvwlywu b hpwywwu hGinlwupubph nhuyp
Ypnu & pwpunwwwup:

3.2.7 bpb pwpunwwwuh dnn wnlw § hwdngdniup Yud Yuulwd PIN Ynnh' wy| wudwug hwuwubh nuwnuwnt
htwn Yuwdwsd, wyw wuhpwdbon § huwpwynphtu ubnd dwdlybnubpnd thnfub) PIN Ynnp' oqundting pninp wyu
$dhUU-ubphg, npnup uywuwnpynid Gu wyn Swnwjniejniun:

3.2.8 PIN Ynnh 3 (bpbp) wuqwd hbppwlwt' wulwiu thnpdbph dhole pulwd dwlwtwwhwwndwdhg, ufuw|
dnunpwgpdwt nbwpnid pwpwh Yphpwnndp YYwubgyh, W gnpdwpputph Yuwnwpnudp ydepddh, vwlwju USU-ubpp
sGU wngpwyp Jdwpwihtu pwpwp yepwnwpdubing wju hwéwfunpnhu:

3.2.9 Lwpunp wwywlwubgdwt hwdwp pwpunwwwup Ywpnn L hbnwunuwqwugn nhdbp Pwuyh
Lbnwfunuwihu YGuwnpnu +374 (60) 655 000, nphg hbGwnn, pwpunwwwuh unyuwwiwgdwu hwdwp pwywpwp
hhdptiph wnlw)jnieiwu niwypnwd, hpwwuwgynud £ pwpunp wwywlwubtignid:

3.210 $3hUU-ubiph Ynndhg wngpwyywsd Jdwpwihu pwpunbipp mpwdwnpynid Gu pwpunwwwuubpht!

3.2.10.1 tipt wngpwyyby tu Pwuyh USU-ubipnud, pwpwbph wpwdwnpndt ppwwuwgynd £ wngpuwydwi
opjwuhg 5 wotuwwnwupwjhu opjw pupwgpnid

3.2.10.2 bt wngpwyyb| Gu «Uppw» hwdwlwpgh wunwd pwuytph USU-ubipnd, pwpwintph npwdwnpnudt
hpwywuwgynw £ Pwulyh Ffuwdwuwjhtu gpwubywynd” Pwulyh Ynndhg pwpunbpp unwuwnt opuuhg 3 (biptp)
woluwwnwupwihtu opjw pupwgpntd,

3.2.10.3 bt wngpwyyb) Gu «Uppw» hwdwlwpgh wunwd shwunhuwgnn pwuybph USU-ubpnid, pwpunbiph
wpwdwnpnut hpwywuwgynd £ gy pwulynd  gnpdnn ubppht ppwdwlwtu wynbpn  uwhdwuwsd
wwjdwuubpny, b ybpohupu Ynndhg pwpuinp nsuswgdw hwdwp Pwuyp ywwnwufuwtuwwnynieinttu sh ypnud:
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3.211 Pwulyp wwwwuluwuwwynieniu sh Ypnd wy Pwulybph USU-ubipnud wngpwyywsd  Jéwpwjht
pwpwbph' hwdwlunpnubphu wpwdwnpdwu hwdwn :

3.212 Gpbt hwbwpunpnp sh nhdnd Pwulht Jbwpwiht pwpunt wngpwyybing htiinn 30 (Gpbuntu)
opwgnigwjhtu opnjw pupwgpnd, Pwulyp Ywpnn £ nsuswgub) wngpwyywd ybwpwjhtu pwpunp:

3.213 «Ungpwyqwsd pwpup wpwdwnpnuip hpwlwiuwgynd § pwpunwwwup Ywd upw hwgnpwsd wush’
Pwuly ubpyujwuwne b unyuwlwuwgybint nbwpnid, pun npnwd, wnwudhtu nbwpbipnd, Pwulh pnywnyniejwdp,
wngpwyywd Jéwpwiht pwpup Jupnn £ wpwdwnpdb] pwpnwwwupht wd upw hwgnpdwd wudhu uwbl
wngpwynd hpwlwuwgpwsd Pwuyh Ynndhg:

3.2.14 Ungpwyywd pwpuinh npwdwnpdwt wuhtwphtunigjw nbiwpnid pwpunwwwup Yupnn £ nhdb Fwuyhu
Jbwpwjht pwpwnp ybpwpnnunytiine hwdwp:

3.3 Lwpwuh npwdwnpnid b wlnhyjugnid

3.3.1  dbéwpwihtu pwpinh npwdwnpnudu hpwwuwgynd £ Jéwpwihtu pwpwnp b PIN dpwpp, (Geb ndjw)
pwpunwwnbuwyp hwdwp twjuwnbujwd £ PIN Ynnp Spwpny npwdwnpbint Gnwuwy), hwéwlunpnh Ynndhg
ubpyuwjwgywd hwugbing uniphwunwlwiht (thnunwiht) dwnwjnyejwu dhongny Ywd Pwulh dwutwéninnid:
Cwéwlunpnu  punniund £, np hbnwhwp  Gnwuwyny Ybwpwiht  pwpwp, Yhg pwpnph  pnnuplydwy,
ybpwennupydwu ntwpnd Ybéwpwjhu pwpinp <wdwfunpnh Ynndhg npywd hwanpwgpp hhdwt ypw wy wush
hwuauyb) sh Ywpnn:

3.3.2 hpbunwihu (hwoywplwiht) pwpunt ninupyynd £ hwéwfunpnh tpwd hwugbng Ywd hwuwubih
nwnund Pwulyh dwutwéninnd Unwowpy-nhdnudp b wuhpwdbion thwunwpenetipp ubplwjwgubing hbwnn
wnwybwgnyup 9 (hup) wo2luwwnwupwihu opdw pupwgpnd’ Unwowpy-nhdnwh wygbywmwynpdwu nbwpnid: Cun
npnwd, beb hwlwfunpnp uwhdwub] b Jéwpwiht pwpwh prnupydwu |pugnighs twuwwwdwu (ophuwy’
quplwjht géh inpwdwnpnud), www unyu Yeinnud upqwd dwdybinp Gphuwpwagynud £ hwdwwwwnwufuwu npnadwt
Yuwjwgdwtu hwdwp vwhdwujwd dwdybinh swihny: <bnwhwp Gnwuwyny dbéwpwihtu pwpwnp, Yhg pwpuinp
pnnupydwu/Ybpwennupydwu nbiypnwd dbwpwiht pwpunu <wbwiunpnht ninupyynd £ Pwulh uwywgubpny
uwhdwudwd Yyéwpubiptu hpwlywuwgubnig hbwnn:

3.3.3 dwplwjhu pwpwnt ninupyynd £ hwbwiunpnh Ynndphg toywsd hwugbing Ywd Pwulh dwutwdjninnd
hwuwubih £ nwnund Unwowpy-nhdnwp b wuhpwdbion thwunwpenebpp ubplwjwuguting hbunn wnwybjwgnyup
12 (nwuubipynt) wotluwwnwupwiht opndw pupwgpnd’ Unwowpy-nhdnuh wlgbywmwynpdwu nbwypnid:

3.3.4 UniphwunwYwht (thnuinwiht) dwnwjnieintup hwéwfunpnh pugwwniejwu Ywd wuhwuwubhnyejwu
nbwpnid Yyéwpwihtu pwpwnp b (Ywd) PIN dpwpp yepwnwpdund £ Pwuyht: SYjw) nbypnd hwéwfunpnp wbwp &
Ywwyh Pwuyh htiin (<bnwfunuwjhtu Yuwnpnu + 374 (60) 655 000) U wnbintlwguh Yéwpwjhtu pwpnh Ywd PIN
Spwph unwgdwu wfupunpbih twpptipwyh ybpwpbpwi, pun npnud, hwéwpunpnp Yupnn £ Pwuyh uwlwgubpp
hwdwdwju wwuwndhpt yéwpwjhu pwpnh Ywd PIN dpwpp Ypluwlyh wnwpnd Yuwd unwtw| npwup Pwuyh
Gjuwdwuwjhu gpwubitjwyhg:

3.3.5 Ypluwyh wnwpndt hpwhwuwgynud £ hwbwfunpnh Ynndhg Pwuly quugqwhwpbing htunn 9 (hup)
woluwwnwupwiht opjw pupwgpnd, pun npnd, Ypluwlh wnwpdwu nbwpnud hwéwfunpnh pwgwywniejwu
nbwpntd htiin yepwnwnpdwsd Jéwpwjhtu pwpup b (ud) PIN dpwpp nsuswgynd £ Pwuyh Ynndhg:

3.3.6 Pwuyh Fjuwdwuwjhu gpwublywynd Jéwpwihtu pwpup Yuwd PIN dpwpp hwuwubh £ unwgdwu
hwdwp hwbwlunpnh qwughg htwunn hweonpnnn 5 (hhug) wofuwwmwupwihu opywuhg uluwd 1 (d&Y) wdujw
pupwgpnwd, nphg htwnn Jéwpwihtu pwpup b PIN dpwpp (Gt wnyjw| pwpunwwnbuwyh hwdwp vwuwnbujwsd § PIN
Ynnp dpwpny npwdwnpbnt Gnwuwy) nsuswgynid Gu:

3.3.7 Uujuwugnyejuu ufwwwnnidubphg Gubing' Jéwpwht pwpubpp npwdwnpynd Bu hwdwfunpnhu
Yuwubgwsd ypbwynwd, vwlwiu swuhwunmwlwuwgywsd pwpwbpp npny nbwpbipnd Yupnn Gu npwdwnyb) twl
wywnhy Yupquyhbwyny:

3.3.8 dbwpwjhu pwpwntu wynphjwund £ hwbwfunpnh Ynndhg yéwpwiht pwpup wywpniuwynn ninupydwu
Sdpwpp unwuwinig htunn' dpwpnud Updwsd wlynhywgdwu hwdwp wuhpwdbown pninp pwjtipp Yuwnwpbinig hbunn
wnwybjwgnyup 1 (dGY) wofuwwnwupwiht opnjw pupwgpnid:

3.3.9 Jdbwpwjhu pwpnph wlwmhjwgdwi nnywd gnpdnnniejniubbp  hpwlwuwgubp hwjwuwnnd
hwéwfunpnh Ynndhg Yéwpwjhu pwpup unwgywd hubine thwuwnp: <wbwhunpnh Ynndhg pwpunh wywhywgnidp
hwdwpynud £ <wdwfunpnh Ynndhg unyu Yuuntubpht bW pwpinp uywuwpdwt wy ywjdwuubpht wuybpwwwh
hwdwdwjuniejniu:
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3.3.10 Unyu Ywunuubiph 3.2.13, 3.3.5, 3.3.6 Ytiwbpnd twfuwwnbiujwsd yéwnpwiht pwpuntiph nsuswgnuhg htiinn
pwpuwjhtu hwohyp swpniuwynid £ gnpdt) b thwyynud £ unyu Ywuntuubph 4.12 Yhnnyg uwhdwujwsd Yupgny:

4. déwpwjhtu pwpwnbph oqunugnpdénud by gnpébwnuniyejnitiutiph mbuwlubp

41  Pwpunwhu gnpdwnunipyniuubp

411  Pwpunwwwuhtu npwdwnpwsd dh pwuh Jéwpwihtu pwpwntipng gnpdwppubph hwodwnnwdp Ywpnn £
hpwlwuwgyt 4y pwpunwht (pwtlwiht) hwadny:

4.1.2 Pwpnwwwup ydwpwiht pwpnny Yupnn £ hpwlwuwgubp hbnlyw) gnpdwnuniegyniuubpp (pun npnud,
gnpdwnuniegniuubiph hpwlwuwgndp Yupnn b uwhdwuwhwydt)’ pwpnph nbuwyhg b (Ywd) Pwuyh hbn Yupdwd
wwdwuwgnh wwjdwutbnhg Yufujwd)

41.21 &K nwpwdépnd b npwuhg nnipu << npwdnyd b wpunwpdnyeny wufuhy npwdwlwu dhongubiph
unwgnud (wyn pYnid’ SFhUU-ubiph b Ywufuhyugdwu wy Yanbph dhongny),

4122 <L wnwpwoépnd  wwpwupubph  (woluwwnwupubiph, dwnwjnyeniuutiph, Jdunwynp  wfuwwnwuph
wpryntupubiph) nhdwg << wndnyeny, huy << nwpwdphg nnipu (huly << optuunpnigjwdp swngbywsd nbupbpnd'
twl << nwpwdpnd)  uwb wpnwpdnyeny Jéwpnd (win pynud’ wbpdhuwubph, $hUU-ubph, w) pwulwjhu
uwppwynpnidubiph dhongny, huswbiu twl hunbpubin dhowywjpnud),

4.1.2.3 Ypwdwlwu dhongubiph thnfuwugnud, wjn pynid’ << npwdny b wpunwnpdnyeny:

41.2.4 <L wpdnyeny L wpunwpdnyeny w)| gnpdwnuniegjniuttp, b npwug Yuwwwpdwu hwdwp optupny
Yuwd wj unpdwwnpy hpwywlwu wlnbipny uwhdwuwwynwdubp bwuwnbujwd sku:

41.3 Lwpunuwwwup nbptinwhu/hwaduplyuiht Ywd Jupywihtu pwpwnbpnd Ywpnn £ hpwwuwgut) 4.1.2
Ytwnnd updwd gnpdwnunieiniuitipp << wipdnyeny U (Ywd) wpunwpdnyeny pwugwd pwulwiht hwohyubpny:

414 Pwpnwwwuu hpbu npwdwnpjwsd Jéwpwiht pwpwnny Ywpnn b hpwlwuwgub) gnpdwnunieniuubp'
pwnwnwiht hwodh wpdnyehg wwppbpynn wpdnyeny, opbtupny, unyu Yuwuntubpny U hwdwwwunwufuwu
wwjdwuwagpbpny vwhdwujwd wwjdwuubpn b Ywpgny' Pwulh Ynndhg wpdnyeh thnfuwpldwu wpryniupnid
unwgywsd wpdnypep hnfuwtgbing pun tywwnwlh' wnwug pwpunwwwuh hwodhtu dnunpwagpdw:

415 Lwpunwwwup Jéwpwihu pwpwnny gnpdwnunigniutubpt hpwlwuwgunid £ Jéwpwjht uwhdwuwswihh
uwhdwuubpnud:

41.6 Pwulyp Yéwpwjhu pwpnny gnpdwnunyeniuubph hwdwp Ywpnn £ uwhdwub] hwdwwwwnwujuwu
hwjwunwagpdwu uwhdwwswihbn' Jéwpwihtu pwpwnbpny gnpdwnunyeniuubph hpwlwuwgdwu gnpdwnuwlywu
nhuytpp quuwbint bwywuwwyny: Swppbp pwpnwwnbuwlubph W gnpdwnunyeniuubph  hwdwp  uwhdwuynn
hwjwunwagpdwt uwhdwuwswihbpp uwhdwudwsd tu Pwuyh vwlwqubpnd: Ldwu nbwpbpnud Lwpnwwwup
Jbwpwiht uwhdwuwswihh ubppn Jéwpwjhtu pwpwny gnpdwnuniejniuttipp wtivp £ hpwwuwguh twl Pwuyh
ynndhg uwhdwuywsd hwywunwgpdwi vwhdwtwswihtph uwhdwutbpn, pwgwnnipjwdp unyu Ywunuubiph
10.2.7.1 tupwybwnh:

41.7 Pwuyp vwlwqubipn twuwwnbujws hwywunmwgpdwtu uwhdwuwswihtipp Ywpnn Gu bwfuwnbuyb
dty gnpdwnph, punhwunip gnpdwppubiph W Ywutuhyh unwgdwt wnwybjuagnyu swihbiph, Ywufuhy gnpdwpputiph
pwuwyh gdny’ opwlwu, swpwpwlwl, wduwlwu, nwpblwu Yupdwdpny Ywd w) ywppbpwlwuniejwdp:

41.8 Jdbwpwhu pwpnny Yuwuwpyws b (Ywd) hwjwunwgpdwd gnpdwnuniejniutbph wpunwgnnudp
Lwpunwihtu hwoyht hpwhwuwgynd k& Jdwpwhwodwplwihu hwdwlwpgbph Juunuubppt hwdwwwwwufuwu b
uwhdwuywd dwdybinubpnd unwgywsd Jdéwpwhwowpluwiht hwuwmwpenebph hhdwtu Jpw, husp hwdwpynd k
Lwpunwwwup Ynndhg Lwpunwihtu hwoght npwdwlwu dhongubiph dnunpwgpdwt Ywd Gpwgpdwt yepwpbnw
Pwuyhu npwé hwuduwpwpwywu:

42 Yuwujuplugdwu b Yuwufuhyh dnunpugpiw gnpéwnunyeyniuubip

4.2.1 PLwpunuwwwup Ywufupywgdwu gnpdwnunieniutbpp Ywpnn £ ppwlwuwgul] hwdwwwunwufuwu
SFhUU-ubiph, Ywutuhlwgdwu Yanbph (pwuybpnd mbnunpwsd wnbpdhuwubph) dhongny' ndjw| Ywufuhyugdwu
Ytwnh Yynndhg ngjw| ydwpwhwogwplwihtu hwdwluwnpgh pwpwnbph punniudwt ywpwqwind, huswbu twb' Pwulyh
nnwdwpyntinh dhongny:

4.2.2 Lwpunuwwwup FhUU-ubipp dhongny Ywpnn b Ywufuhlugdwu gnpdwnunieniutbn hpwlwuwgub
huswbu Pwuyph DIPUU-ubpnd Ywd Ywujuhlwgdwtu Ybwnbpnwd, wjiuwbu £ nduw| Jéwpwhwoywplwihu
hwdwlwpgh pwpunbtipp (Ywd npwug wnbuwyubpp) uywuwpynn guulwgwd wy pwulyh SFPUU-ubpnd Ywd
Ywufuhywgdwu Yeunbipnud:
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4.2.3 PLwprnwwwup Ywufuhyph dnuwnpwgpdwu gnpdwnunieyniuubpp Ywpnn £ hpwlwuwgub)  ndjug
Jbwpwhwoywpyuwjht hwdwwnpgh pwpwnbpp (Yud npwiug wnbuwlutipp) uywuwpynn b Ywutuhyh dnunpwgpdwt
huwpwynpnieniu ntukignn ShUU-ubtiph U pwulbph npwdwnpyntiph dhongny:

4.2.4 “Ypwdwlwu dhongubiph ywufuhlwgdwu b (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwulp uwhdwunwd
E dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwywwnwufuwu:

425 Ywuluhywgdwt gnpdwnunuyeyniuubp  hpwlywuwgubhu' npwdwlwu Jdhongubph  Ywufuhyugdwu
dhounpnwybwpp Ywpnn £ hwoyupyybp b gndwpdbp wwhwugynn gndwppt hwywuwnmwgpdwt  hwpgnud
hpwywuwgubijhu, pun npnd, nyw| nbypnwd gnpdwpph ppwlwuwgnup Ywpnn £ depddt), Geb wywhwuoynn
gnidwpp b npw  dhounpnwybwph  hwupwgnudwpp  gbpwquugnd £ hwjwunwgpdwu  Ywd  Jbwpwihu
uwhdwuwswihbpp:

42,6 Uy pwuytph SGPUU-ubpnd Ywd Ywufupywgdwu Yenbpnd  Juuluhlwgdwu  gnpdwppubip
hpwywuwgubihu  gnpdwppp  uywuwpynn  pwilyp  Ywpnn £ uwhdwub]  Ywuluplwgdwu - [pwgnighs
dhounpnwytwputip bW wpwnwpdnyeh wnnwbwnph thnfuwnpdbputin:

4.2.7 Pwuyp ywwnwuuwiwwnynyeiniu sh Ypnid wy pwuybiph $GhUU-ubiph b (Ywd) Ywufuhyugdwu Ytwnbph
dhongny Ywufuhlwgdwt gnpdwnunipiniuutiph hwdwp quudjwsd |pwgnighs dhounpnuwytwputiph hwdwp:

4.2.8 PFwuyp, hwbéwfunpnh nhdnwh  hwdwdwju, Ywpnn £ hpwlwuwgubp  quuddwd |pwgnighs
dhgunpnwytwph pnnnpwplynid, bl pwpnwwwup wwwngwdé Ytpwyny sh inbintilwgyti uywuwnynn pwulh Ynndhg
Inwgnighy dhgunpnuwiybwn quudbint Ypwpbipjwi:

4.2.9 Lwpunwihtu hwoyh wpdnyphg wnwppbpynn wpdnypeny $3hUU-ubph Yud Ywutuhlwgdwu Ytwnbph
dhongny Ywuwwpwd gnpdwnunipniuubph nbwpnd  Pwulp  unyu Ywunutubpnd  uwhdwuywd  Yuwpgny
hpwywuwgunid £ wpunwpdnyph wnp nt Jwbwnp:

4210 3ShUU-ubph  Ywd  Ywuluplwgdwu  Ytwbph  dhongnd  ppwlwiwgwsd  Ywujuhlugdw
Jbwpwhwoywplwiht thwuwmwpnebpp dnunpwgpndp Pwuly b npwug hhdwt Jpw npwdwlwu Jdhongubiph
Glowgpnudp pwpwwjhu hwoyhg Yuwwwpynd £ wnwybjugnyup 2 (Epynt) wofuwwnmwupwihu opyw pupwgpntd,
Ywutuhyh dnunpwgpdwu gnpdwnunieiniuutiph nbiwypnid Jéwpwhwoywpywiht thwunwenebph dnunpwagpnidp
Pwuly U npwug hhdwu Yypw Ywufuhyh dnunpwgpnudp Yuwnwpynd £ 1 (d6Y) woluwwnwupwiht opdw pupwgpnid:
Pwuyp ywwnwufuwuwwnynyeyniu sh Ypnud hp wngl wwpunwynpnipntbutiph juwnwpdwu dwdwuwly unyu Yhnnd
uywd dwdwiwlywhwwndwdp pwpnwwwuh Ynndhg hwoyh swnubint htinbwupny pwpunwwwup Ynndhg Ypwsd
Juwuubiph hwdwp:

4211 Lwpunwwwuh pwpuwiht hwodht Jwufuhy dnuwnpwgpjwsd gnudwpp Jéwpwiht  pwpwh  Ypw
wynphywunwd  gnpdwnuniejniup Yuwnwpbing wnwybjuagnyup 1 watuwwnwiupw)hu opjw pupwgpnid:

4.3 Uulwufupy Jéwpnuiubp pwpwnbpny

431 LPwpunwwwup Jdwpwiht pwpunbipn wuwufuhy Jéwpnwdubp Ywpnn £ hpwlwuwgub] yéwpwjhu
wbpdhuwubph, $9hUU-ubph dhongny, huwmbpubn  dhowdwipnd'  dhpunnuw)  wbpdhuwubph  Jdhongny W
udwpednuutipp dhongny, Geb npwup odwnjwd Gd wndw| Ybwpwhwrqwpwiht hwdwlwpgh Ywunuubiphu
hwdwwwunwufuwu yéwpwihu pwpuintiph dhongny Ybwpnidubip punniutiint huwpwynpniejwdp:

4.3.2 Stpdhuwubph dhongny hpwlwuwgynn wulwutuphy Jéwpndubpp Ywpnn Gu ppwlwuwgyb) huswbiu
quudwwwhp oqunipjwdp, wjuwbu k' huptwuwwuwnpydwu wbpdhuwutph dhongny:

4.3.3 Sbtpdhuwjubph dhongny wulwufuhy gnpdwnunyeniuubpp Ywpnn Gu  hpwlwuwgyb] huswbu
ElGYunpnuwjhu, wjuwbu b defuwuhlwlwu wbpdhuwubph (hdwyphuwmbpubph) dJhongny:

4.3.4 Uuywufuhy Jéwpnuubph ppwlwuwgdwu nbwpnid gnpdwpph pnyunyniejniup hwéwfunpnh Ynndhg
Yuwpnn £ wpydb) PIN Ynnh dnunpwgpdwt, wnbnpwiht wunnppwgph unnpwgpdwt dhongny, QR-Ynnh pupbipgdwu
U Pwuyh dnpwy hwybiywsh dwdlwanh dnunpwagpdwi, Ywd phndtiwphy ndjwih Yhpwndwu dhongny Ywd ng bpbu
wn bpbu gnpdwnuniejniuutph nbwpnud CVC2/CVV2 Unnh dnunpwgpdwtu W SMS-hwnnpnwgpnigjudp  Yuwd
EiGYwnpnuwihtu hwnnpnuygniygjwu wyp dhongny unwgywd dwdywagph dninpwgpdwi, Ywd hwdwwwwnwuluwi
Jbwpwhwoywplwiht hwdwlwpgh Ynndhg 3DS hwdwlwpgh hwdwp twuwnbujwd w) nwuwyubpny, Ywd
gpwynp thwuwnwpenine Yuqdtine dhgngny, Ywd pwpunh pywjuwgywsd Yphunphwyny (enptuny):

4.3.5 Uulwufuhy dJéwpnudubipp Ywpnn bu ppwlwuwgyb) pwpunwht hwodh wpdnyphg wwppbpynn
wndnypny' npwig Yuwnwpdwu Gpyph opbuunpnipjwt hwdwdwju: Pwulp wndjw nbwypnd hpwwuwgund § unyu
Ywunuubpny uwhdwuywsd Ywpgny wpinwpdnyeh wnp nt Jwdwnp:

4.3.6 bGptu wn bpbu wulwufupy gnpdwnuniejnuutph ppwlywiwgdwu dwdwuwly quudwwwhp Yupnn &
wwhwugb] wudp hwumwwnnn hwunmweneh ubpywjwgnid:
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4.3.7 Uulwufuphy ydéwpnuutiph nbiwypnid, wwiunpnh pwpunwiht hwodyhg bpwagpdwu gnpdwnppubipp npuytiu
Ywuntu duwybpwynd U wpngbupuquihtu puytipnygjwtu Ynndhg gnpdwpph Ybpwpbipjw nbnblwwnynieniup
unwuwnig htitn wnwybjwagnyup 2 (pynt) wofuwnwupwihu ondw pupwgpnty:

4.4 Uuwgnpnh hwpgdwu gnpdwnunipjniuubp

441 Pwuyh PUU-ubipp dhongny pwpunwwwuphu hwuwubih £ duwgnpnh hwpgdwt dwnwjnieniup:
4.4.2 Uuwgnpnh hwpgdwt dwnwjniejniup Ywpnn £ hwuwibh gphubp wy pwulybph $GhUU-ubphg U

Ywufuhywgdwu Yhwnkiphg ogunybihu:

4.5 PLwpunwjhu gnpdwnunipniuubph hwyjuugdwu hwdwp Yhpwnynn wpnmwpdnyph

thnfuwpdtip

451 Npwbu hwowugdwu thnfuwpdtipubip unyu gifund tyuwpwgpywd gnpdwppubiph hwdwp Yppwnynud £
wnngbtiuhuqw)hu Yunpnunwd thnfuhwowpyp hpwlwuwgdwu bwfunpn opp Pwuyh Ynndhg inpwdwnpywsd ybipshu
thnfuwndtiputipp

4.5.2 Pwuyh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwplywjht hwdwlwpgbiph
Jéwpwihtu pwpuinbipny Pwuyh uywuwpydw Yenbpnd bW SIPUU-ubpnd gnpdwpputiph hwogwugnid uwnwnbihu
wnpunwnpdnyeh thnfuwpdtiph Yhpwndwtu Yupgp hbnlywiu £ (pun gnpdwpputiph nbuwutiph, Lwpunwiht hwoyh
wndnyph U Yhpwnynn thnfuwndbipubiph)

4.5.2.1. bpb Pwpunwjht hwayh wpdnypep << npwd £

npdwpph wnpdnyp < npwd Uy wpdnye

Snpdwnph nbuwl

Cwaoyh wpdnyeh ujuwundwdp Pwuyp’

Jdbwpwjht pwpunny Lwpunwihu Pnfuwpynid sh
hwayhg Glpwht gnpdwnp hpwlwuwgynud i wpﬁfﬁﬂﬂ;qwﬁm@h

Jdbwpwjht pwpunny Lwpunwihu Pnfuwpynid sh Cwaoyh wpdnyeh ujuwundwdp Pwuyp'
hwoyhu dnunpwihtu gnpdwpp hpwlwuwgynid wnyjw| wpwwnpdnyph wnph thnjuwndbip
Unwouwjhu (pniu) gnpdwpph dwdwtwy

Uhpwnyws thnfuwindtiph gnpduwinph

Lhwnwnwpd gnpdwnpubip (reversal) Pnfuwpynid sh Yuinwndwl opdui npnipjuidp © i

U httnquidnuwiutip (chargeback) hpwlwuwgynid wnunwndnyeh hudun uwhdwbigws

nyjw| opyw hwlwnwpd thnfuwndtip
(wnph nbwpnud' Jwdwnp, Jwbwnph

ntiwypnid' wnp)
4.5.2.2. Gpb Lwpuwjht hwayh wpdnye £ hwunhuwunwd wpunwndnyep
Qnpdwpph wpdnyp < npwd W) wndnye Lwpuwiht hwayh
wndnye
Snpdwpph wnbuw
Snpdwnph wndnygh
uywwndwdp Pwuyh
J6wpwjht pwpunny Lwyh wpdnyph
whwn, nfuwndtp L Pnfuwpynud
Lwpuwihu hwoyhg Uywwndwdp Pwulyh ! <w;$hﬂpr;m]n|ahg hpwraw‘zlljqur?rd
bpwiht gnpdwinp wnph (hnfuwndtie | Pwlih wnph
thnjuwnpdtip
Snpdwinph wndnygph
uyuwndwdp Pwuyh wn
Jbwpwjhu pwpwniny Cwoyh wndnyph uqmruwpdpbp L gﬂquhph Pnfuwpynid sh
dnunpwjhti gnpdwpp | Jwéwnph thnfuwndtip Pwulh Jwbwnph
thnfjuwnpdtip
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Lhnwnwnpé Unwouwjhu (pniu) gnpdwpph dwdwuwly Yhpwnwsd thnfuwnpdtipubinh
gnpdwnpubip (reversal) b gnpdwpph Yuwwnwpdwu opdw npnipjwdp ' nidjw) wpnwpdnyeh hwdwnp
htwnqwudnidubp uwhdwujwd ndjw| opw hwlwnwpd thnfuwpdbputip (wnph nbwpnid'
(chargeback) Jwbwnp, Jwbwnph nbwpnid* wnp)

4.5.3 Puwulyp Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwjwnlwjht hwdwywpgbiph
Jbwpwiht pwpuintipny << nwpwdpnud ndjw) ydwpwhwoywpwiht hwdwlwnpgbph dwuny «UpdGupwtu Lwpn»
PPL wpngbuhuquyht dwnwjnieniuubiphg oqunynn pwulbph uywuwplydwu Yenbpnd (wyn pYnid’ Yuufuhlugdwu
Ybwnbpnd) b SIhUU-ubpnd gnpdwnpubp Ywwnwpbihu, gnpdwppubiph hwojwugnid Yuwnwpbihu' wpnwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hbnlyw(u £ (Uywuwpynn pwulbiph hbn hnfuwhwodwplubiph hpwwuwgdwu
wpdnype § hwunhuwunw << npwdp)

4.5.3.1. brb Rwpuwjhu hwadh wpdnypep << npwd £

npdwpph wndnyp
< npwd W wpdnye
Qnpdwpph nbuwl

Snpdwnph wpdnyeh Ujwwndwdp'
Ybwpwht pwpwnny Lwpwnwihu Pnfuwpynid sh gnpdwnpp uywuwpynn pwuyh Ynndhg
hwaoyhg Gpwjhtu gnpdwpp hpwlywuwgynid nyjw| wpwwndnyeh hwdwn
uwhdwuywsd Jwbwnph thnfuwndtip
Snpdwnph wpdnyeh Ujwwndwdp'
Ybwpwjht pwpwnny Lwpunw)hu Pnfuwpynid sh gnpdwppp uywuwpynn pwuyh Ynndhg
hwoyht dnunpwjht gnpdwpp hpwlwuwgynid nyjw| wpwwndnyph hwdwn
uwhdwudwd wnph thnfuwpdtip
Unwouwjhu (pniu) gnpdwpph dwdwtwy nyjw| wpunwpdnyeh hwdwp
Lhpwnyws tinfuwindtip
Snpdwpph wpdnyeh ujuwndwdp Yhpwnjwsd thnfuwndtiph htitnquuddwu
dawldwtu opjw npnipjwdp wnyjw| wpnwndnyph hwdwp uwhdwugwd
nyjw| ondw hwlwnwpd thnfuwpdtip (wnph nbwpnd® Jwbwnp, Jutwnph
ntwpnud' wnp)

Lhwnwnwnpd gnpdwnpubp (reversal)

Lbwngquwusnudutip (chargeback)

4.5.3.2. 5pb Rwpuwjht hwoyh wpdnype b hwunhuwund wpwnwpdnye'

npdwpph wndnyp
< npwd Wy wpdnye
Snpdwnph wnbuwl

Snpdwnph wpdnyeh Uwndwdp'
qnpdwinpp uwwuwnynn pwulh Ynndhg
JYbwpwjht pwpwnny Lwpunw)hu Cwayh wndnyph ywndwdp wnyjw| wpwwndnyph hwdwnp

hwoyhg Gipwjhtu gnpdwpp Pwuyh wnph thnfuwpdtp uwhdwuywsd Jwbdwnph thnfuwndtip b

Cwoyh wpdnypeh tjwuwdwdp' Pwuyh
wnph thnfuwndbip

Qnpdwnph wpdnyeh tjwndwdp'
qnpdwinpp uwwuwnynn pwtlyh Ynndhg
Ybwpwjht pwpwnny Lwpunw)hu Cwayh wndnyph ywndwdp wnyjw| wpwwnpdnyph hwdwn

hwoyhu dnunpwjht gnpdwpp Pwuyh Jwbwnph thnfuwnpdbp | uwhdwuywsd wnph thnfuwpdtip b <woyp
wnpdnyeh tuundwdp' Pwuyh Jwbwnph
thnfuwndtip

Unwolwjhu (pniu) gnpdwpph dwdwuwly gnpdwnph wpdnyeh
uywwndwdp Yppwnwd thnfuwndtip b hwoyh wpdnyeh ulwndwdp

Yhpwnywsd thnfuwpdtiph (wnlwjniejw nbwpnid) hwlwnwpa

thnfjuwpdbip (wnph nbwpnid' Jwbwnp, Jwbwnph nbupnid' wnp)

Lhwnwnwpd gnpdwnpubip (reversal)




A

Jdbwpwihu pwpwnbph Ywunuubip

k916 / 38

MNwdh dbg |
MEYunbkdpkp 2024p.-hg

<hiwnqwudnuiubip (chargeback)

Snpdwnph wpdnyeh ulwwndwdp gnpdwppp uwwuwplynn pwthh Ynndhg
htinqwuddwu dywlydwu opdw npnipjwdp uwhdwuywd thnfuwpdtip b
hwayh wpdnyeh ujwwndwdp Yhpwnjwd thnfuwpdtiph (wnlwjniejwu

ntwpnud) hilnquuddwu Jywlydwu opdw npniejwdp uwhdwuywsd
hwlwnwnda thnfuwpdtip (wnph nbwpnd' Jwdwnp, Jwbwnph nbypnut'
wnp)

454 Pwuyh MasterCard Worldwide dJbwpwhwowplwjpt hwdwlwpgbph Jbwpwiht pwpunbpny  wy
pwuytiph (pwgwnniejwdp unyu “Ywunuubph 4.5.3 Ytwny vwhdwudwsd pwulbph) uywuwpydwu Yenbpnd (win

pynid’ Ywulupyuwgdwu Ybwbpnd) L

SdhUU-ubpnd gnpdwpputiph hwodwugnd  Ywwnwpbihu wpunwpdnyeh

thnfuwpdtiph Yhpwndwt Yupgp hbnyw(u k. uywuwnpynn pwuybiph b MasterCard Worldwide Jéwpwhwojwnplwjhu
hwdwwpgh htwn thnfuhwoqwpyubph ppwlwuwgdwu wpdnye £ hwunhuwund UUU nnjwnp:
4.5.4.1. bpb Pwpunwiht hwayh wpdnypep << npwd £

SGnpduwnph
dnyp
< npwd UUU nnjwn Wy wpdnye
Qnpdwn
inbiuwy
Qnpdwnph wpdnyeh ujuwundwdp
H6wnwjht UUU nnjwpp ujuwndwdp MasterCard WorI(Jiwide -n* wdjuy
inr:nmﬁﬁu Pnfuwnpynd sh Pwuyp Ynndhg wpunwnpdnyeh hwdwp uwhdwudwd
hwzl{hng b[éwjh'u hpwlwuwgynid uwhdwuywd Juwbdwnpp thnfuwpdtip L UU'L nnjwpp
thnfuwndtip uywwndwdp Pwuyh Ynndhg
annownp uwhdwwd Jwéwnph thnfuwndtip
Jbwpwjhu Qnpdwpph wpdnyph ujwwndwdp
pwpwny UUU nnwph ujuwndwdp MasterCard Worldwide -h' iy
Lwpuwhu Pnfuwpynid sh Pwuyh Ynndhg wpunwnpdnyeh hwdwp uwhdwudwsd
hwaoyhu hpwlwuwgynid uwhdwuywd wnph thnfuwpdtip L UU'L nnjwpp
dnunpwjhu thnfuwndtip uywwndwdp Pwuyh Ynndhg
gnpdwpp uwhdwuywd wnph thnfuwpdtip
Unwelwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwnwsd gnpdwpph
wpdnyeh ujwwndwdp MasterCard Worldwide -h
Lhnmwnwnd hwdwwwunwuluwu hnfuwndtip b hbnwnwpéd gnpdwpph
gnpdwppubn dowlydwu opdw npnijwdp UUL nnwph tjuwndwdp Pwuyp
(reversal) Ynndhg uwhdwuywd thnfuwpdbipubiph hwlwnwpa
thnfuwpdtipubip (wnph nbwpnd' Jwbwnp, Jutwnph nbwpnid'
wnp),
<bingqwuddwu dJowydwt opdw npniejudp Snpdwpph wpdnyeh
uywwndwdp MasterCard Worldwide -h hwdwwwwnwufuwu
Lhwnquuanwiubp thnfuwpdtip bW UU'L nnuph uuwndwdp Pwuyh Ynndhg
(chargeback) uwhdwugwsd nyjw| opnjw thnfuwpdtipubiph hwlwnwna
thnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Juéwnph nbwpntd’
wnp)

4.5.4.2. 6pb Rwpuwiht hwayh wpdnypep UUL nnjup £

SGnpdwnph
anyp

Qnpdwnph
inbuwy

<L npwd

UUU nnjwn U wndnyp
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H6wnwjht Qnpdwpph wpdnyeh Qnpdwpph wpdnypeh ujuwndwdp
Qﬁﬁ&lﬂ:ﬁn uywuwndwdp MasterCard Pnfuwpynd sh MasterCard Worldwide -h' Ynnuhg
hwouhg bipwht Worldwide-p UUL hpwlwuwgynid USD hwdwp uwhdwuywd
anpdwnp nnjwph thnfuwndtip thnfuwindtip
Jéwpwjhu
pwpwiny Qnpdwpph wpdnyrh Qnpdwpph wpdnyph ujwwndwdp
Lwpwnwhu uywuwndwdp MasterCard- Pnfuwpynid sh MasterCard Worldwide -h * wndjw
hwaoyhu h hwdwwywwnwufuwu hpwlywuwgynid wpuwpdnyeh hwdwp uwhdwudwd
dnunpwjhu thnfuwpdtip thnfuwpdtip
gnpdwpp
Chnwnuind Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd Snpdwpph wpdnyeh ujundwdp
MasterCard Worldwide -h hwdwwwunwufuwt thnfuwpdtip bW UUL nnjwph ujuundwdp
qnnéwnp‘[:bn Pwuyp Ynndhg htinwnwnpéd gnpdwpph dowlydwu dwdwuwy Yhpwndwd thnfuwpdtiph
(reversal) hwwnwnd hnfuwpdbp (wnph nbuypnid' Jwbwnp, Jutwnph nbupnid' wnp)
Lbingqwuddwu Jowydwu opdw npnipjudp Snpdwpph wpdnyeh tjwwndwdp MasterCard
Lbwnquudnuubip | Worldwide -h hwdwwwwwuluwu thnfuwpdtip bW UUL nnjwpp ujuwndwdp Pwuyh Ynndhg
(chargeback) nyjw| ondw uwhdwudwd thnfuwndbiph hwlwnwnd thnfuwpdtip (wnph nbwpnud' Juwnp,
Jwbwnph nbypnut* wnp)

4.5.5 Pwulh Visa International ydwpwhwoqwpyuwiht hwdwlwnpgbiph yéwpwjhtu pwpunbipny wy pwuybph
(pwgwnnipjwdp unyu Ywunuubph 4.5.3 Yewnnd vwhdwudwd pwulybph) vywuwpydwu Yanmbpnd (wn pynd’
Ywufuhyugdwu Yenbpnud) b SSFhUU-ubpnd gnpdwppubipn Ywwnwpbihu gnpdwpputiph hwoywugnd Yuwnwpbjhu
wpunwnpdnyeh thnfjuwpdtiph Yhpwndwt Ywpgp hbnwiu b (Uywuwpynn pwuytpp hbwn hnfuhwodwplubiph
hpwywuwgdwu wnpdnypubpu tu UUL nniwpp L 64pnu)’

4.5.5.1. bpb Rwpuwiht hwoyh wpdnypep << npwd £

Qnpdwnph
anyp <& npud UUU nnjwn Gypn U] wndnyp
Snpdwpph wku
Qnpdwpph wpdnyeh
UUU nnuunh uywuwndwdp Visa
Hownwht Wwindwdp Puuyp | U Uhwandwdp o onalh ynndhg
pupuny @ J d Pwulh Ynndhg UUL huwd
ou nfuwnlnud gh Ynndhg nnjwph hwdwp
punwhu uwhdwuywd
hpwlwuwgynid uwhdwuywd uwhdwudwsd thnfuwndtip
hwayhg tipwjhu Jwbwnph
N Jwéwnph thnfuwndt L UUL nnjwpp
Gnnowing thnfuwpdtip wnaup uywundwdp Pwulyp
Jwéwnph thnfjuwndtip
Snndwnph wpdnyeh
Jbwpwjhu UUL nnpunh ‘uuwl‘ndwdp Visa
pwpwnny uluwindwdp Pwllh Gypnjh uywwndwdp International-h Ynndhg
Lwpunwihu Pnfuwpynud sh 4n Liph Pwuyp Ynndhg nyjw| wpwwndnyph
hwayhu hpwlwuwgynid uwhdw’urlhwgwn h uwhdwuywd wnph hwdwp uwhdwujwé
dnunpwjhu thnfuwndt P thnfuwndtip thnfuwpdtip L UUL
gnpdwpp nokp nnjwnph ujuwndwdp
Pwulh wnph thntuwpdtp
Unwotwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd SGnpdwpph wpdnyph uwndwdp Visa
Lhnwnwnpa International-h* wnnyjw| wpunwndnyeh hwdwp uwhdwuywsd hnfuwpdtip bW UUL nnwpp Ywd
qnpdwnputip Guynnjh (gnpdwpph wndnyphg Ywwywsd) uywindwdp Pwulyh Ynndhg htunwnwng
(reversal) gnpéwpph dowlydwt dwdwuwly uwhdwudwd thnfuwndbiph hwwnwnd thnfuwndtip (wnpp
nbwpnud' Jwdwnp, Jwdwnph nbwpnud' wnp)
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Lhwnquudnuiubip
(chargeback)

nbwpnud' wnp)

Lbinquusdwu gnpdwnph dawldwtu opdw npnipjwdp Snpdwnpph wpdnyeh ujuwndwdp
Visa International-n’ nmjjw| wpwwnpdnyph hwdwp ndjw| opdw uwhdwuwsd thnfuwpdtp L
UUL nnpuph Ywd Gypnjh (gnpdwpph wpdnyphg Yuuwywd) ulwndwdp Pwtlh Ynndhg
uwhdwuywd thnfjuwpdtiph hwwnwpd thnfuwndbp (wnph nbwpnd' Jwdwnp, Jubwnph

4.5.5.2. pb Lwpunwiht hwadh wpdnyep UUL nnwp £

ph wndnyp
<< npwd Ywd w
s qlrx]mdnlfjp I UUU nnjwn Gdpn
npownph nbuwl
Snpdwpph wpdnyph Lwayh wndnyph uywndwdp
uywwndwdp Visa Pwuyp Yynndhg uwhdwuywd
H6wpwjht pupuny International-h Ynndh ®nfuwnpynud sh wnph thnfuwpdtip U GYpnjh
Luinunwiht hwyhg J ’
bpwIht qnpdw UUU nnwpph hwdwp hpwlwuwgynid uywwndwdp Pwuyh Ynndhg
[RWINY Ghpoting uwhdwuywd uwhdwudwsé Jubwnph
thnfuwndtip thnfuwndtip
q”hr‘lj’u““lf]ﬁm‘”i?;fh Cwipyh wndnyph twindwdp
Jéwpwihtu pwpunny . p‘ Pwuyh Ynndhg uwhdwuywsd
Lwpunwht hwoyht International-h'inyjw Pnfuwnpynd sh Jwswnph thnfuwndtp U Gypnh
dmurjl wjhn n Zaw wnuwndnyeh hwdun hpuwuitiugynud ‘uuwu?dwd pwnnqrgun d[:] J
P ATIERE uwhduwtijws uwhuwnqwapwn h Lhnl‘url}J fh
thnfuwndtip P noup

Lhnwnwné
gnpdwppubip (reversal)

Unwouwihu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnyph hwdwp uwhdwudwd
thnfuwndtip bW UU'L nnjwph Ywd Gypnjh (Yuiwywd gnpdwpph wpdnyehg)
uyuwwndwdp hGwnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyp Ynndhg
uwhdwudwsd hnfuwnpdbpubph hwlwnwpd hnfuwpdbpubp (wnph nbwypnu* Judwnp,
Juéwnph nbupnid' wnp)

Lhwnquudnwiubp
(chargeback)

<bingqwuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n’ tnjw| wpwnwpdnypeh hwdwp uwhdwudwsd nyjw|

onjw thnfuwpdtip LW UU'L nnjwph uywundwdp Pwuyh Ynndhg uwhdwugwsd
thnfuwpdtipubph hwywnwnd hnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jwbwnph

nbwpnud' wnp)

4.5.5.3. 5pb Lwpwnwihtu hwoyh wpdnyep Gypn £

ph wpdnyp
J L npwd Yud wyg UUL nngn bypn

Snpdwnph nbuwl wndnyp

Snpdwnph wndnyeh

ujwwundwdp Visa
International-p* nyjwy Lwoyh wndnyeh
wpuwpdnyeh hwdwnp ujwundwdp Pwuyp
uwhdwujwd Ynnihg uwhdwuywsd

H6wpwjht pupuny thnfjuwpdtip, wnghglhnruumdbg L Pnfuwpynud sh

Lwpuwihu hwoyhu
Glpwht gnpdwpp

hwayh wpdnyeh
Ulwndwdp Pwliyp

ynndhg uwhdwuywd

wnph thnfuwpdbip b
UUL nnjwph

uywwndwdp Pwuyh

UU'L nnjwph
uywundwdp Pwuyh
ynndhg uwhdwuywd

Jwbwnph thnfuwndtip

hpwlywuwgyntd
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ynndhg uwhdwuywd
Jwdwnph thnfuwpdtp

Jéwpwihtu pwpuinny
Lwpuwiht hwoyhu
dnuinpwjhu gnpdwpp

Snpdwnph wndnyeh
uywuwndwdp Visa
International-p'unyjw
wpwwpdnyeh hwdwn
uwhdwudwd
thnfuwndtip, hwayh
wndnyph ujuwndwdp
Pwulh Ynndhg
uwhdwujwé Jubwnph
thnfjuwpdtip L UUL
nnjwnh tywwndwdp

Cwzyh wndnyph
uywwndwdp Pwuyp

ynnuhg uwhdwuywsd
Jwbwnph thnfuwndtip b
UUL nnywph
ujwundwdp Pwuyp
Yynndhg uwhdwuywd
wnph thnfuwndtip

@Pnfuwnpynud sh
hpwlywuwgyntd

Pwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip
Unwotwjhtu (pniu) gnpdwnph dwdwuwly Yhpwnywsd Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnJjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip bW hGunwnwpa gnpdwpph dowydwu dwdwuwy UUL nnwph Yuwd
Gypnjh (Yuwwywd gnpdwpph wpdnyrhg) bywwndwdp Pwuyh Ynndhg uwhdwuywd
thnfuwndbipubiph hwlwnwpd hnfuwpdtipubp (wnph nbwpnd' Jwdwnp, Juwbwnph
nbwpnut' wnp)
<binquusdwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnjw| wpwnwpdnyph hwdwp uwhdwudwd
thnfuwndtip b UWU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwuwsd
thnfuwndtipubiph ndjw| opqw hwlwnwpd thnfuwnpdtpubp (wnph nbwpnut'
Jubwnp, Juwbwnph nbupnid' wnp)

Lhwnwnwnpé gnpdwnpubin
(reversal)

Lhwnquudnwiubp
(chargeback)

4.5.6 Pwulyp unyu Ywunuubiph 4.5.2, 4.5.3, 4.5.4, 4.5.5 L 4.5.6 Ytwnbpny bwfuwwnbujwsd thnfuwnpynidubpp
dwdwuwy << npwdh thnfjuwnpdtiph thnthnfudwt nhuytip Ypbine nbwpnd php hwjtignnnigjwdp Ywpnn £ upywsd
thnthnfunwdhg pfunn nhulytipp tinfuwgh] pwpnwwwuht’ Lwpnwht hwahg wuwlgbiywu Gipwanting thnfuwndbiph
thnthnfudwt wpryniupnud wnwowgwd phuwtuwlwu Ynpuinhtu hwdwndtip gnidwnutip:

45.7 «3b-Ubp-PPC-p  DFhUU-ubphg Lwpunwiht  hwodht  dnunpwihtu  gnpdwppubph  Yuwnwpdwu
dwdwuwy Yphpwnynwd £ wndjw; opdw npnigjwdp Lwpwnwiht hwoyh wpdnyph tywundwdp Pwulyh Ynndhg
uwhdwuywd wpwnwpdnyph wtwnph thnfuwndtipp (el Lwpunwihtu hwayh wpdnyep wwppbpynid £ << npwdhg):

45.8 LRwpwuwjhtu hwoyhg ubppwulywihtu Ywd dhowqgqwihtu thnfuwugnidubp, wnwug pwpunp wnlwniejwu
Ywufuhwgnudubip, Lwpunwihtu hwayh wpdnyphg twppbpynn wpdnyeny ppwlwiuwgywsd npudwywu dhongubiph
dnunpwihtu gnpdwnpubin, huswbu twl' Mwjdwuwagpny uwhdwudwd wnwug Jdwnpwjhu pwpwnh ogunwgnpddwt wy|
gnpdwnunyeyniuubph ppwlwiwgdwt dwdwuwy Yhpwndnd Bu gnpdwpph’ Rwpunwihtu hwoyht hwodwugdwu
opjw npniejwdp Pwuyh Ynndhg nyjwu wpnwndnyeh hwdwp uwhdwuwsd wpdnyputiph ywéwnph U (wd) wnph
thnfuwndtipubip:

459 PRPwpwunwhu hwoyhg NMwjdwiwgpny uwhdwujwd pninp dhounpnwddwnpubipp quudynd tu <L
ytuinpnuwywu pwuyh Ynndhg hpwwwpwyywsd wpdnipwiht ontywjnd duwynpywsd dhohtu thnfuwpdtipny:

4.5.10 Visa International L MasterCard Worldwide éwpwhwoywplwjhtu Juqdwytipynyeniuutiph Jéwnpwjhu
pwpwbpny Ywwwpdwd pninp wju gnpdwppubph hwdwp, npnup Gupwnpnd Gu Yuqdwybpwnigjwu Ynndhg
uwhdwudwd thnfuwpdbpubipn wpdnyph thnfuwpynid, gnpdwpph gnwdwppu gniWdwpynd £ gnpdwpph gnwdwpp 2
(Gnyny) %-h swihny dhounprwytwn:

4.6 dJbwpnuiubp yhpnnww) Showyuwypnid

4.6.1 Pwulh Jébwpwiht pwpnbipp eny| GU twihu pwpnwwwuutiphtu hpbiug yéwpwhu pwpunp (Ubpwnyw
npw Jwybpwwwjdwuubipp) ogunwgnpdt bwl yhpunnww dhowdwypnid' hunbipubinnud:
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4.6.2 Jbwpwihu pwpubipp (Ubpwnyw) npwug ntyyhghwnubipp) hunbiputinnnd ogunwgnpdynud tu Ywd 3D
Secure wujunwugniejwt hwdwlwnpgh Yhpwndwdp, Pwubh Ynndhg pnnuplywd pwpunbpn hwdwgwugnid
huwpwynp £ hpwlwuwgubp wnwug 3D Secure hwdwlwngh oguwagnpddwu gnpdwnpubin  dhwju wiu nbwpnud,
Gpp uywuwnynn Ywipp ywonwwuyws sk 3D Secure hwdwlwpgny:

4.6.3 3D Secure wuywnwugnipjwi hwdwlwpgh 4hpwndwdp huwpwynp £ Yuinwpb) gnpdwppubp yhpuniwg
dhowyuwypnud Pwuyh Ynndhg  eanuplynn pninp dhgwaqquiht Jéwpwhwajwpluwihtt - hwdwywpgbiph  (Visa
International, MasterCard Worldwide) yéwpwjht pwpuintiph dhongny, bt npwug pwpunwwywuubpt niubtu Pwuynid
gnpwugywd poowihtu htnwfunuwhwdwp, nph hwdwp wypngbuphuquiht Yaunpnund wynpqugywsd £ SMS Yud
EiGYwnpnuwihtu hwnnpnwygnieyjwu  w)p dhongny hwnnpnwugpnieiniuubp ninwpybine dwnwjngyniup W wnyjuwy
pwpunwwnbuwyp uywuwpyynd £ hwdwwwwnwufuwu Ywiph Ynndhg:

46.4 Uu hwbwfunpnubipu, nygpbp sniubu Pwubph wbnblwundwlwu pwquind gpuwugywd poowihu
htnwiunuwhwdwn, sGu Yuwpnn oqungtii 3D Secure hwdwlwpgh dhongny huwnbipubinwihu  gnpdwppubin
hpwlywuwgubnt huwpwynpniejniuhg:

4.6.5 huwmbipubivn dhowywipnid gnpdwnpubipn hpwlwuwgubihu, wuhpwdbonniewu nbwpnid, enyjwunpynd
£ CVC2/CVV2 dwdlwagnph dnunpwgpnudp, npp qunuynd £ Jéwpwiht pwpuinh nupdtbpbuht b pwnlugwsd k Gpbip
uhohg: Cun npnwd, nw Yuwpnn £ inbinh niubtw| huswbu wiu nbwpnid, Gpp uywuwpynn Ywypp oginwagnnpdnid £ 3D
Secure hwdwlwngp, wjuwbu b wju nbwpnud, Gpp uywuwpynn Yuwipp win hwdwlwpgh dhongny wwonwwugwd
sk

4.6.6 bhuwmbpubun wnluwnph Yenbpnd gnpdwppubp hpwlywuwgubihu' pwpunwwwupt funphnpn £ opgnd
hwywunhwuw, np  ndw] Yuwpend  hpwywpwywsd Gu  Lwbwjunpnh  owhbph  wwonwwunipjwu
pwnwpwlwunyeniup b jugdwybpwnipjwu YnunmwYuwjhu ndjwiutpp (huwpwynpnipjw nbwpnid npwup wbinp
£ unnigh):

4.6.7 buwmbpubun dhowdwjpnud Jéwpwiht pwpunp ogunwagnpdbijhu’ pwpnwwwup whwp b npwnpnygniu
nwnduh quuwpyhsh (browser) hwlwwwwwufjuwt nuwonnd «thwlwuh Upwuh» (|“E“| Ntps ) wnywjnejwu Jpw,
Secure Sockets Layer (SSL) Ywd Secure Web Site gpwnnudutipp yywjnid U wju dwuht, np dhwju pwpunwwwup b
wnlunph Ybwnp huwpwynpnientu niubu nhwnbint Jéwnpdwt dwupwdwutniyeniuubpp:

4.6.8 bhuwnbtiputin wnlunph Yhwnbpnwd gnpdwpputiph Yuwwnwpdwt dwdwuwly PIN dwdywaph dninpwapnid sh
wwhwugynid b pwpinwwwup swbinp £ dninpwagnph wju npuk wywwnpdwyny:

4.6.9 Dbuwmbpubn dhowdwipnud hwbwfuwyh gnpdwppubp Ywwnwpbpu' pwpunwwwup wbup £ hwnn
nwnpnentu nwpduh hp hwdwwpgsnd hwwyhpnwwihtu dpwagnpbph wnywyniejwup, pwuh np ghpnwubipp
Ywpnn Gu wnbntywwnynyejwt wpnwhnuph ywwdwn |hub):

4.6.10 bGpbt hwiwwwwwufuwu Ywjpp niubuw wuhpwdbon nbuuthjwlwu hwgbgywoényeniu, <wbwfunpnp
huwnbpubin dhowywjpnud Ywpnn § Yuwnwpbp gnpdwppubp hp pwpunp pwjuwgywsd Yplunphuwyny (pnpbiund):

4.7 Lwpwnhg pwpwn hnfjuwugnidubp

4.7.1 <wéwfunpnubpp Ywpnn U Jéwpwiht pwpunbipn ppwlwlwgubp pwpwnhg pwpun  thnfuwugnudutin)
Jéwpwjhtu pwpwnbpny pwuyh' hwdwwywwnwufuwu huwpwynpniegniuutipny odndwd SIhUU-ubiph , Pwulyh dnpuwy
hwybiywsdh, wwounnuwlwu Ywph L wy pwuybph Ynndhg hwdwwywwnwuuwt  Jeéwpwhwogwpyuwihu
hwdwywpgbph wwhwugubphu hwdwwwwwufuwu unbndywd hwdwguwugnid gnpdnn nbpdhuwubph dhongny:

4.8 Uy ng Bpbiu wn tpbu yéwpnwdubp

4.8.1 Uj|, ny bpbiu wn bpbu gnpdwnunyeyniuubpp, wyn pynd’ thnunwiht Ywd hbnwfunuwiht ywwndbpubpp
(Mail Order, Phone Order) hpwlwuwgynwd bu Jéwpwiht pwpunbiph Jwybpwwywjdwuutph Yppwndwdp W
pwpunwwwuh Ynndhg npywd hwudtwpwpwlwuh hhdwu Yypw:

4.8.2 Pnunwjht wd hbnwlunuwihu ywwnybph gnpdwnuniejniuubph nbwpnd pnyjwwnpynd £ CVC2/CVV2
dwolwaph b Ybwpwihu pwpwnp w) Jwybpwwwjdwuubph wpwdwnpndp  (pwgwnnigjwdp PIN dwélwanh)
wnlwnph Ywd uywuwpydwu Yenptu:

4.8.3 Pnunwjht Ywd hbnwfunuwjht wwwybph gnpdwnunyeniuubph ntwpnid PIN dwdlwagnpp dninpwagpnud

sh wwhwugynud, U pwpnwwwup sytwp £ nmpwdwnph wju npul ywwnpjwynd:
4.9 dJbwpwjhtu pwpwhp Ynpniun
4.9.1 dbwpwjhtu pwpwh Ynpunh Hwd hwihprnwldwu nbwypnid pwpunwwwup wwpunwynp £ Jéwpwihu

pwpwuiny hwywuwnwagpndubiph uwubigdwu uywwnwynd wudhowwbu nbnblwgub)'
4.9.1.1 Pwuyht' <bnwfunuwjhu Yauwmpnup onipgopjw htinwfunuwhwdwpny' +374 (60) 655 000 Ywd
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4.9.1.2 Mpngbuhuguhu puybpnipjwup’ +374 10 592222 hbnwfunuwhwdwpny' onipgopjw Yud

4.9.1.3 Ybwpwhwojwplywiht hwdwlwpght, wprnwuwhdwund |hubne b Pwulyh Ywd Mpngliuhuqwhu
puybpnipjwu wuhwuwubihnipjwu nbwpnud, Visa pwpunbph hwdwp' +1(410) 581-99-94 Ywd +1(410) 581-38-36,
MasterCard pwpwubiph hwdwn' +1-800-627-8372 (UUU-nwd) +1-636-722-7111 (UUL-hg nnipu) onipgonjw: Cun. npnid,
Jéwpwhwoywpyuwjh  hwdwlwpght  wnbnblwgubting htwn, pwpunwwwup wbwnp £ huwpwynphtu  ubind
dwdybunubpnid thnpéh Yuwyb Pwuyh hbw:

4.9.2 Pwuyh, Mpngbupuquihu puybpngjwu  Ywd  déwpwhwodwplywiht  hwdwlwpgh  dpwagpwhu
hwdwYwpgbpnd Jéwpwhtu pwpuny hwjwunwgpdwu Yuwubgnidp sh bpwuwynud, np Ynpgwd ydwpwjhu pwpunh
(Ubpwnyw) npw Jywybpwwwidwuubiph) oginwgnnpdnidp |hnyht Yuubigwd k: SYw| nbwpnid Ywubgynd Gu dhwju
hwywunwagpdwt tupwyw gnpdwnuniginiuttipp b pwpunwwwup Yupnn b htwtvwlu Ynpnwnubip niubuw wju
gnpdwnuniginiutiph wpryntupnud, npnup tupwlw sGU hwywuwnwagpdw, suwjwd wju thwuwnht, np pnywwnpywd
shwywunwgpywd  gnpdwnunigniuutpp hwgunbwy b ppwlwiwgynd b nubu gndwpwpu
uwhdwuwwynwubp' Yuwywsd Gpyphg L gnpdwnunieyniutbiph wbuwyhg:

4.9.3 dbwpwjht pwpunh ogunwgnpdnidp wdpnnonyht Ywubigubiint hwdwp pwpunwwwup wwpunwynp £
Pwuyhu, Mpngtiuhuquihtu puybpnipywup Ywd dbwpwhwoqwplyuwiht hwdwlwnpght nbntywgub, np pwgh
hwjwuwnwagpdwt Ywubigndhg, gwulwuntd £ oguinyb) uwl Stop-list Swnwjniegjntuhg:

4.9.4 dbwpwjht pwpwny hwywuwmwgpnwdubph Yuubtignwdp b Stop-list gwuynwd inbinwnpnidp hpwwuwgynud
£ Pwuyh uwlwaqubph hwdwdawju:

4.9.5 dYbwpwjhut  pwpnp  Ynpunp  Ywd hwihpunwldwu  nbwpnd, hwjwunwgpnudubph Yuubgnd
hpwlywuwgubnig b Stop-list dwnwjnipntuhg sognybiint nbwpnid pwpunwwwup Ypnud £ wnwug hwywunmwgpdw
hpwlwuwgdwt Ywwwpdwsd pninp gnpdwppubph htnbwupny wnwowgwsd pwgwuwlwu hbnbwupubph nhuyp'
wulwfu dbnph pwgwlwnientuhg, huy Pwulp wywunwufuwtwwnynign £ Ypnd hwjwunwagpdwtu hwpgdwdp
hpwywuwgywd pninp gnpdwppubiph hwdwn:

4.9.6 Y6wpwjht pwpwh wbnunpnudp  Stop-list-nid  ppwlwuwgynd U Jwybpwgynd £ dhowqquihu
Jéwpwhwoywpywjhu hwdwlwpgbph Yuwunuubpht hwdwdaw)u:

4.9.7 dbwpwjht pwpwnny hwjwunwagpnuubiph wywwubigdwu U Jéwpwihtu pwpup Stop-list-hg htinwgubnt
uywwnwyny pwpunwwwup ywpwwynp b nhdt Pwuypu:

4.9.8 Ybwpwjhtu pwpwnny hwywunwagpnuutiph wywwubignudu hpwywuwgynd £ Pwubh vwlwqubiphu
hwdwwwunwuluwu:

4.9.9 Ybwpwjhu pwpwh Ynpunh Ywd hwihprnwldwu nbypnd pwpunwwwup Yupnn £ nhdbp Pwuypt’
thnihnfuwd Jwybpwwwjdwuubpny yéwpwjht pwpun dbpwennupybint bywwnwyny:

4.9.10 Ybwpwjhu pwpup Ybpwennupynudu ppwlwiwgynd  Pwulyp uwlwqubpht hwdwwywwnwufuwt'
nhdnwp unwuw|nig htwnn 4 woluwwnwupwiht opnjw pupwgpntd:

410 déwpwjhtu pwpnp Juybpwluinipju dwdlybin

4.10.1 Ybwpwjhu pwpinph Juybpwlwuniypjwu dwdlybinp upynud £ yéwpwihu pwpinp nupdtipbivht hbnbyw|
$npdwnny UU/SS (wdhu/innwph), husp towtwynd £ np Jéwpwihtu pwpunp quybp £ dhtsh ndjw] tnwpyw ngjwg
wduyw ybpohu opwgnigwiht opp:

4.10.2 JYbwpwjhtu pwpup Juybp £ dhwju Juwybpwlwunipjwu dwdytnubph uygqpeh b wjwpinp dpole pulwd
dwlwuwywhwwnydwdnid:

4.10.3 Pwuyp Yéwpwjhu pwpnh Juybpulwunypjuwu dwdybunh wwpwhg 2 (Bpyny)  wdhu wnwy Ywpnn &
huptwofuwwnn  YbGpwny ppwlwuwgut] Jbwpwhtu pwpnp  dwdybunwhtu  YGpwpnnupynd:  Cun npnud
ybpwennupydwu Gupwlw tu yepwennupydwu wywhhtu gnpdnn Yupqwyhtwy niubgnn b sjuubgywsd Jbwpwjhu
pwnwnbipp: Geb Ybwpwiht pwpwnh dwdybunwiht yepwpnnupydwt ywhht ngjw| pwpunwntuwyp Pwuuyh Ynndhg
wjliu sh ernuplynid, www Pwuyp pwpnwwwuh hwdwp Yuwpnn b panwplb wy Jéwpwihte pwpn, npp
huwpwynphtu hwdwndtip b ytipwennuplydwt Gupwlw Jéwpwiht pwpnh nbuwyht, ywjdwuubpphu:

4.10.4 Pwuyp Ybwpwihtu pwpunp Juybpwywunejwu dwdytimh wywpunp nbwypnid huptwotuwn Yepwny
hpwywuwgunid £ éwpwjht pwpunp dwdybunwiht ybpwennupynid, tet tnnju pwpunwnbuwyh npudwnpdwi b
uywuwnydwu uwlwqutipnd b ywydwuubipnyg w)| pwt bwfuwwnbudwsd sk, hbinlyw nbyptipnid.

4.10.4.1 “Yepbuwihu (hwoqwplwiht) pwpnbph hwdwp'

e Jbwpwjht pwpwh ybpwennunydwu npnanudp Yujwgubnt wdujwt bwiunpnnn 12 (nwuubpynt) wdhuubph
pupwgpnd wnlw & pwpunwihtu hwoyny Ywwnwpywsd nbpbunwiht Ywd Ypbnhwnwiht (pwgwnnigjwdp winynuubiph
Jbwpdwu gnpdwpph) wnujwqu dbYy gnpdwpp b (Ywd),



kg 22 / 38

A{ | d6wnwhu pwnwbiph Ywunuttin lehm‘{f}p'gn 20240-hg

e bl pwpunh gnpdnnnipjwu dwdlytitnh wjwpunhtu upwu Ygywsd £ gnpdnn JupYwiht ghd:

4.10.4.2 Jdwplywihu pwpwnbiph hwdwp'

e Gpb Ywplwiht pwpunhtu Ygywd gnpdnn Juplywihu gdh dwdytitnp gbpwquugnd £ Jéwpwjhtu pwpunp
dwdytnh wdwpwp:

4.10.5 Gt pwpunwwwup sh gwuywunwd Yyepwennwnpytp hp Jéwpwiht pwpwp, tw ywpunwynp £ Jéwpwiht
pwpunh Juybpwlwunipjwt dwdlybnh wjwpwnhg wnujwqu tiptip wdhu wnwy inbtintlwgub) wn dwuphtu Pwuyhu:
4.10.3 ybwnny vwhdwudwsd nbwpnid Jéwpwjht pwpwh pnnupydwu jud pnnupyyws pwpunny uywuwpyybine
dwuht pwpunwwwuh Ynndhg Pwuyht unyu Ywunuubpng upwd Ywupgny wuhwdwdwjunipniu shwjnubint
nbwpnud Pwuyh U Lwpunwwwuph dhol hwpwpbpnyeniuubpp swpniiwyynd Gu Mwjdwuwgpny W unyu
Ywunuubpny uwhdwujwd Yupgny:

4.10.6 Gpt pwpnwwwup Yéwpwihu pwpnh Ybpwpnnupynwt hpwlwuwgubingg htinn 3 (Gpbp) wdujw
pupwgpnd sh nhdnwd Pwubht Ybéwpwih pwpwp unwtwne hwdwp, www Pwulyp Yupnn £ nsuswgub
Jepwennunlywsd pwpup:

4.10.7 Uyu Jéwpwjhu pwpwbipp, npnug Juwybpwlwuniygwiu dwdytnubpp jpwgb) Gu, tupwyw U nguswgdw
hwéwfunpnh Ynndhg:

4.10.8 Lwpunwwwup phy dwywiny ywwnwufuwtwwmynyentt £ Ypnd quybpwlwunigjwu dwdlybnp (pugwd
L hp Ynndhg snsuswgywd éwpwihu pwpunbiph Ywd npwug Juybpwwwidwuubiph gtindwpwp oguwgnpdnidhg
pfunn $htwtuwlwu Ynpnwwnubph hwdwp' wulwiu dbnph pwgwlw)nieniuhg:

411 Lwpunwghtu hwaght wnlw duwgnpnh nhdwg hwaqdwpyynn mnlnuwnpnyp

41141 Pwulu opwlwu hwoqwpynw £ hwéwfunpnh pwpunwiht hwoyht wnw duwgnpnh nhdwg wwpq
(wujwuwywu) nmnynuwnpnyp’ hwdwdwju Pwuynd gnpdnn uwlwqubiph, pun npnud, Yéwpwjht pwpunny Yud npw
Juybpwwwjdwuubph Yphpwndwdp Juwnwpjwsd, vwlwiu thwunwgh shwojwugwsd gnpdwnppubiph wnfwjniejwu
nbwpnid, dhusl hwuwnwgh hwoywugnidt puywé dwdwuwlwhwnywsdh hwdwp ninynuwgnwdwnpp hwadwnpyynud £
gnpdwpph Ywwnwpdwt wpryniupnid duwynpywd duwgnpnh ujundwdp:

411.2  <wyyupyywsd nnynuwgndwnh Jdwpnwp ppwlwuwgynd b Gnwdujwyp dbY wuqwd, huly pwpwnwihu
hwaouh thwlydwu nbypnud sydwpywd nnynuwgnwpubpp' hwlydwu opp:

4.12 J6wpwjht pwpwnp b puwpwnwght hwayh thwynid

4121  Jdbwpwihtu pwpwnp thwyndu ppwlwtwgynid £ pwpunwwwup Pwuyh Ynndhg uwhdwudwsd tinuuwyny
ubpyuwywgywd nhdnuwh hwdwdwiu, Ywd Jéwpwihtu pwpnp dwdybnh wjwpnh b yspwpnnupydwt Gupwyw
sihubiint nGwpnd unyu Ywunuubpny uwhdwudwd Yupgnd W/Hwd Pwuyh uwhwgubpny uvwhdwudwsd nbwpnid:
Jéwpwjht pwpnh pwldwt hwdwp pwpnwwwup Yupnn £ nhdbp Pwulypt twlb hbnwiunuwquugh dhongny'
quuqwhwpbind Pwulyph <bnwfunuwjhtu Yeuwpnu' +374 (60) 655 000: Ybwpwihu pwpwh thwydwt hwdwp
htnwlunuwqwugny nhdbint ywpwqwnd  pwpunwwwuh unyuwlwuwgdwtu pwdwpwp hpdpbph wnlwnigjwu
nbwpnid hpwlwuwgynid £ Jdwpwiht pwpwnp thwynid:

412.2 Pwpwwjhtu hwaygh thwynwdip b Mwjdwuwgph (ndndu hpwlwuwgynid £ pwpunwwwup Pwuyh Ynndhg
uwhdwujwsé tnwuwyny ubpywjwgwsd nhdnwh hpdwt Ypw Ywd pwpunwwwuph Ynndhg hbnwfunuwquwugh
dhongny nhdbiint nbwpnd unyu Ywuntubiph 12.1.4, 12.1.5 Ytwbpny uvwhdwuywsd Ywpgny Ywd Ywpnn k
hpwywuwgyt shwynndwup' Pwuyh bwfuwdsbnuniejwdp Pwulyh uwlwqubpny uwhdwudwsd Yuwpgny, huswbiu uwl
Ywunuubiph  10.1.18 Ybwnd uwnwuduwsd wwpuwynpnipniuubipp pwpnwwwup Ynndhg suwnwpbiine Yud ng
wwwnowd Yuwnwnbnt nbwpnid:

412.3 RPwpunwwwuh Ynndhg hGnwfunuwqwugh dhongny pwpuwiht hwoyp thwydwtu b NMwjdwuwgph
(nWdwtu hwdwp Pwulyhtu nhdbint ywpwguwnd pwpunwwwuh unyuwwuwgdwt hwdwp pwywpwp hhdpbiph
wnywjnyejwu nbwpnd hpwlwuwgynwd £ pwpwwipt hwogh hwynd b Mwpdwuwgpp (nond: Logwd nbwpnid
pwpuwiht hwoyht wnyw hwuwubh duwgnpnp Rwpunwwwuh hwdwwwwwufuwu hpwhwugny Ywpnn &
thnfuwugyb Rwpnwwwuh Ywd Gppnpn wudh Pwulynd uywuwpyynn hwodh: Cun npnd’ hwuwubih duwgnpnp
pwpuwihu  hwodh wpdnyphg wwppbpynn w) wpdnyeny hwoyht  hnjuwugdwtu nbwpnd  thnfuwpynwu
hpwywuwgynud £ wndjw| wwhht Pwuynd gnpdnn hwdwwwwnwufuwu thnfuwpdtipny: Lwpunwiht hwoyht wnlw
hwuwubih duwgnpnp Lwpunwwwuh hwdwwwwnwufuwt hpwhwugny Ywpnn £ Pwuyh Glwdnun dwuwsybi:

412.4 <wyyhu wnlw hwuwtbih duwgnpnp Pwuyh Glwdnun dwuwskint Ywd wy hwaydh thnfjuwugbint

Cwbwlunpnh hpwhwugh pwgwluwjnipjwi nbwpnid pwpwnwiht hwohdp sh hwyynd, Mwyjdwuwghpp sh (ntdynid:



kg 23/ 38

A{ | d6wnwhu pwnwbiph Ywunuttin lehm‘{f}p'gn 20240-hg

4125 <bnwlunuwqwugh dhongny hwoyht Ygywsd Jupluwiht ghdp (wnfwjniejwu ntwpnud) Yupnn £ thwyyby
dhwju nmyjw| Juplywihu gdny ywpwwynpnipiniuubph pwgwwinigjwu nbwpntd:

413 Yéwpwjht uwhdwuwswihh gipwdwfuu

4131 Jdbwpwhtu  uwhdwuwswihh  gbpwdwluup  hwdwp  Pwuyh  vwlwqubpnd uvwhdwuynmd k
hwlwwwuwnwufuwl nnyd:

413.2 Jdbwpwiht  vwhdwuwswihp  gbpwdwfuu  Ywpnn £ wnwowtw| wnwybjwwbu  hbnlyw|
hpwyphdwyubpnut'

4.13.2.1. Ywufuhjugdwt gnpéwppubph hpwhwuwgnid. gpbeb jnipwpwuygnip Ywutuhlwgdwu gnpdwnp
Gupwnpnud £ wufuplwgdwu dhounpnwytwph qwudnud, npp hwoywpyynwd £ gnpdwnph hpwlwuwgnuihg hbinn
dbYy Ywd dh pwup op wug' Ywwywd gnpdwpph hwoqwugdwt opdwuhg: Geb pwpunwwwuh hwodht wnlw sk
ogunwagnnddwt hwdwp pwywpwp hwuwubih duwgnpn, dhounpnwytwnph hwodwpyh wpryntupnid wnwowunud
Ybwpwjht uwhdwuwswihh gbpwéwfuu:

413.2.2. Qwpyp wpdnyphg wwppbpynn wpdnypny gqnpéwppubph ppwlywuwgnd. Undnpwpwp
pwpwnwihu gnpdwppubipt hpwlywuwgynwd Bu Gpyne thnyny' pwpuwihu hwoghtu gnuWwph uwnbignid, wjunthbnl
pwpnwwihu hwayhg gnidwnh Gipwagpnid (gnpdwpph hwoywugnid):

4.13.2.3. Gebt gnpdwpph wpdnyep wwppbpynwd £ pwpunwiht hwodh wpdnyehg, www uwntgndu
hpwywuwgynd £ npnawyh thnfuwpdbipny: Wunthtiwnl, Gpp dh pwup op wug Ywwnwpynid £ gnidwph thwuwwgh
qwudnud (gnpdwpph hwojwugnid), thnthnfujwd thnfuwpdtiph wpryntupnud thwuwnwgh quudynn gndwpp Yunpnn £
(hubi| wybh d6d pwu uwnbigywédp, husp, hp htpeht, Ywpnn E wnwowgub yéwpwiht uwhdwuwswihh gbhpwdwfuu:

4.13.2.4. 2Qhwjwunwugpjwé gnpdwppubph  hpwlwiwgnid. npny  wnlwnpph YbGnbpnd  gnpdwppubp
hpwywuwgubjhu sh uwwpynud hwjwunwagpnd, wjuhupt unnignud, E wprynp pwpuwiht hwoyht wnlw Gu
pwywpwp dhongubip gnpdwpph hpwwuwgdwu hwdwn: “Hpw hbnbwupny sh Yuwnwpynd gndwph uwnbignd, W
sh Gpund uwnbigywsd (hwywunwgpywsd), wjuhupt pwpnwwwuh Ynndhg thwunwgh ognwgnpdywd gnidwpp:
Uwlwju wju, npny dwdwuwly wug (gnpdwppph unwgdwu U hwojwugdwt dwdwuwly), pwpunwihtu hwoyhg
Glpwagnpybing hbwn, hwuwubh Jduwgnpnh pwgwlwinypuu nbwpnd, Ygnuwuw Jdwpwiht vwhdwuwswihp
gbpwéwfuu:

4.13.2.5. Snynuwybwph Ynunwymd. Gpb yéwpwihtu pwpnht npwdwnpdb b qupluiht uwhdwuwswih
(JupYuwjhtu Ywd hwodwpluwihu pwpunbph nbypnid), wwyw wdudw npnawlyh opbipht’' hwdwdwju Pwulh hbwn
YupJwd wwjdwuwagnh, qupywihtu gdh oginwgnpdywd dwuh nhdwg Yynuwnwlyh wninynuwgndwp b pwpuwhu
hwoyhtu hwuwubh duwgnpnh (wn pYnd” Jupyh sogunwgnpdywsd dwuh) pwgwlwnyejwu nbypnid Yunweowuw
Ybwpwht uwhdwuwswihh gbipwéwfuu:

4.13.2.6. Upunnuyw| uwlwqubpny mpwdwnpjwé pwpunbp. bGeb Jéwpwjht pwpup pnnupyyti E wpunntyw
uwlwqubph  gpowtwlubpnd  (win pYnW’  woluwwnwdwpdwiht  uwfuwgdh ubppn), L Pwulh npnawlyh
Swnwjniejntutbiph hwdwp pwpunwwwuphtu npwdwnpyb) G wpnnunienitbn, www, Ywunuutipng bwiuwwnbujwd
nbwpbnpnid yéwpwjhtu pwpwunh unwunwnpun uwwaqutipny uywuwnpyybnt nbuypnid, npnawyh dhounpnuwytwputiph
qwudnuip, Ywpnn k pbpb) Jéwpwjhtu uwhdwuwswihh gbipwoéwfuuh:

4.13.2.7. Uy dhounpnwybwpubp. Léwpwjhu pwpwp ogunwgnpdtijhu pwpunwiht hwadhg Yupnn Gu quudyb)
uwlwqubpny  twfuwwnbuwsd dhounpnwydwnubp, wnydbp L wniquupubp win pYnd’ pwpunph nwpblwu
uywuwnydwu Jupd, SMS Ywd EGYunpnuwihu hwnnpnwygniejwt w) dhongubipny hwnnpnwgpniegniuubph hwdwn
Jéwp U wy dhounpnwydwputp: Lwpnp hwuwubh duwgnpnh pwgwlwjnipwt ywpwgwjnid nyjw] quudnwdubpp
Ywpnn BU wnwye wugut] pwpwwihtu Jéwpwiht uwhdwuwswihh gbpwdwtuu:

4.13.2.8. Ywplwyht vwhdwuwswihh ujuqbgnid. bt hwwfunpnp Pwulht ubipyuywgpb) £ Juwpluwhu
uwhdwuwswihh bjwgbgdwt odtipinw, npu wygbwywnwynpyty £ Pwulh Ynndhg, vwlwju dhusl pwpwnp dhongny
hwuwubih Jupywiht uwhdwuwswihp tjwgbigdwt nhdnwnd updwd gnwdwpp swihny ujwgbigubp hwéwfunpnp
pwpwnp Ywd npw uybpwwwjdwuubph Yhpwndwdp hpwlwuwgpti £ wjuwyhuh gnidwph gnpdwinp, npp upwt w)jlu
hwuwubih skp (hup Jwplwjhtu uwhdwuwswihp bjugtignidhg htivin Yupnn £ wnwowtw) yéwpwjht uwhdwuwswihp
gbpwdwtuu: Cun npnud, Juplwiht uwhdwuwswiph ujwgbigdwt odbipmmwtu hwdwpynd £ Pwuyh Ynndhg
wygbwyunwynpywsd odbpnwu Pwuly ubplywjwgubinig hbunn Pwuyh Ynndhg ybpohuhu wwjdwuubpp Yuwwnbnt
ninniejwdp gnpdnnniejniutbp dEnuwnybint wwhhg:
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4.13.2.9. Lwupnht hwuwubjh dhongubph oquugnpdnid shugh hwyjwugybip. shwoywugywsd dnuinpwjht

gnpdwpputiph (pwpwhg pwpwn thnfuwugdwt unwgdwt, gnpdwnpph hbndbpwnwnpadh W w)u) nbwpnd Gpwjhu
gnpdwnputiph Yuwwwpdwu wpryntupnid duwynpywd gqbipwdwiuu:

5 Uhgunpnwytwpubp

5.1 Yéwpwiht pwpwnh pnnupydwt Jéwp

5.1.1 dédwpwjht pwpwbph pnnupydwtu hwdwp Pwulyp prnupydwu Jéwp sh vwhdwund: <Gnwhwp
bnwuwyny Ybwpwihu pwpwnbph, wjn pynd’ Yhg pwpwnbph prnupydwu, Ybpwpennupydwu hwdwp Jéwpp
uwhdwuynd £ pwulh vwlwqubpny: Cun npnud’ hbnwhwp Gnwuwynd Ydwpwiht pwpwnbph, wn pynd' Yhg
pwpwbph pnnuplydwi, yepwpnnupydwt dhwudwg yéwpp sh hwunhuwunwd Yéwpwjhu pwpunbiph nwpbywu Yuwd
wduwwu uywuwnpydwu Jups:

5.2 Swpbjwt jud wiuwlwt uyuwuwpydws Jups

5.2.1 déwpwjhtu pwpnbph uywuwpydwu hwdwp Pwuyp uwhdwund £ Jéwpwiht pwpnp nwpblut jud
wduwwu uywuwnpydwu Jupsd: Cun npnud, Jéwpwihtu pwpup Ygynud £ hwdwwywwnwufuwt pwpunwihu hwayht b
wulwlu pwpunwwwuh dnn Jéwpwiht pwpnp $pghjuwwbu wnlw |pubing yéwpwjhu pwpnp uywuwpldwu
Jéwpp hwogwpyynud b quudynud £ unyu Ywunuubpng uwhdwudwsd Ywnpgny:

5.2.2 Jbwpwjht pwpuinh nwpblwi uywuwpydwu Junpédp quudynd £ bwiuopnp quihp vwpyw hwdwp b
Jbwpwiht pwpwnp Yud pwpunwiht hwoyh dwdyticnhg onuin thwlydwu nbypnud ybpwnwpddwu tupwyw sk:

5.2.3 dbwpwjht pwpuinh wduwlwu qupdp hwodwnynid b quudynd E jnipwpwtgnip bwiunpn wdugw hwdwp,
Gebt nyjw| wdujw pupwgpnd Jdwpwiht pwpwnp gunudnd £ gnpdnn upgquyhtwynd (thwyywsd sk): dbwpuwiht
pwpwnh nwpblwt Yuwd wduwwu Jupdp quudynid £ hwbwfunpnh hwoyht wnw duwgnpnhg: Uywuwpydwu
Jwpdh qwudnudu  hpwlwuwgubint  huwpwynpnipjw  pwgwlwjnipjwt  nbwpnd  (Jdwpwiht - pwpwnbipny
hpwlwuwgynn gnpdwnunyeniuubpht  punpn2  jnipwhwwnynyeniutph . Wwwdwnny) Ywd  wnbuuhyuywu
wwwnbwnubpny nwpbliwt Ywd wduwwt uywuwpydwu Juwpép Ywpnn b quuddbp wybih ny bwfunpn mwphubph
Ywd wdhuubph hwdwn' unyu Ywunuubph 5.8 Yawnny vwhdwujwsd Yunpgny:

5.2.4 Jbdwpwjht pwpinh wduwwu qupsdh hwdwp wdhup hwdwpynd £ pwpinp gnnuipydwt opjuuhg ujuwd
1 (U&Y) wdhu dwdwuwwhwundwdp b hwoywpyynud nt quudynid £ ndjw) opdw wwpunhu:

5.3 Lwpunuwjht hwyyh ujuqugny dtwgnpn

5.3.1 Yéwpwjhu pwpnbphtu Ygwsd pwpwwihu hwogh hwdwp Pwulyp Yupnn £ uwhdwub) pwpunwihtu hwayh
ujwquagnyu duwgnnn:

5.3.2 Pwpunwihtu hwoyh bjwquagnyu duwgnpnh uwhdwudwt tywwnwlu b pwpnwwwuht pwpnwihu hwayh
gbpwdwluupg huwpwynphu swihny qbipd wwhbp:

5.3.3 Pwpunwiht  hwodh ujwqwagnyu duwgnpnp, npybu  Jwunb, uvwnbgynd £ pwpunwhtu  hwoghu
hpwywuwgywd wnwehtu dninphg W wuhwuwubih £ hGnwqw ogunwgnpddwu hwdwn:

5.3.4 Pwpunwihtu hwoyh ujwquagnyu duwgnpnp Ybpwnwpdynd £ pwpunwwwupt Jéwpwiht pwpunp b
pununwjht hwahdp thwytihu:

5.3.5 Pwpunwiht hwodh ujwquagnyu duwgnpnp ogunwgnpdynd £ twl pwpunwwwuh Pwubh wnol
wnwowgwd wwpwwynpnipniuubiph dwpdwtu bwywwnwynd, nph wprynwupnid wnwowund £ pwpuwiht hwoyh
ujwquagnyu duwgnpnh wwlwunpn:

5.3.6 Lwpunwiht hwoyp ujwquagnyu duwgnpnh wwwunpnp JGpwlwuguynd £ pwpuwihtu  hwoyhu
npwdwlwu dhgngubiph wnweht huly dnunphg:

5.4 Jtwpwjhtu pwpwnh ud PIN Ynnh yEpwpnnupydw yéwp

5.4.1 d6wpwipu pwpwnbph JYbpwpennupydwt (huswbu dwdybnwihu, wjuybu b pwpwp Ynpunp Yud
Juwudwu nbwpnd) Ywd PIN 4nnh ybpwennupldwt hwdwp Pwuyp Ywpnn b uwhdwub] Jéwpwihu pwpwnh Yud
PIN Ynnh ybpwennupydwu Jéwp:

5.4.2 J6éwpwjhu pwpuinp Jud PIN Ynnh ybpwennupydwu yéwpp quudynid £ Jéwpwihtu pwpunp ud PIN Ynnh
ybpwennwpydwup hwonpnnn 2 (Gpynt) woluwwnwupwiht opdw pupwgpnd: Uwlwjy wnjjw|] quudnwdu
hpwlwuwgubint  huwpwynpnigjwt  pwgwlwinipjwtu  nbwpnd  (Jéwpwihu  pwpwbpny  hpwlwuwgynn
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gnpdwnunteintuubipnh punpng jnipwhwwnynieiniuutiph ywwnéwnny) Ywd inbuuhlulywu ywwnbwnutpny yéwnpwjhu
pwpuh Ywd PIN Ynnh ybpwennupydwu Jéwp Yupnn b quudyt] wybih np, jwd unyu Ywunuubpp 5.8 Yhwnny
uwhdwuywsd Ywngny:

5.5 Uhounpnwybwpubtip jwuluplugdwu gnpdwnuniyejniuutph hwdwp

5.5.1 Ywujuhwgdwu gnpdwnuniejniutph hwdwp  Pwuyp Ywupnn £ uvwhdwib]  Ywujuhlugdwu
dhounpnwybwnubip:

5.5.2 Ywujuhyugdwu dhounpnwydwpp quudynud £ Lwpuwihu  hwodhtu gnpdwppubtiph  hwowugdwu
dwdwuwl' Pwpunwiht hwoyh Jduwgnpnhg: QGwudnudt hpwlwuwgubine htwpwynpnipjwt  pwguw)nipjwu
ntwpnu Yuwd nbuuhyulywu ywwndwnubipny Ywutuhlwgdwu dhounpnwybwpp Ywpnn k quuddt) wybih np, Yuwd
unyu “Ywuntuubipp 5.8 Ytinny uwhdwugwsd Yungny:

5.6 Uhounpnuybwpubtip wuywufuhly gnpéwppubph hwdwp

5.6.1 UulwufuhYy gnpdwnuniejniuttiph hwdwp dhounpnuwybwnutipp uwhdwuynud GU uwlwaqubpny:

5.7 W dhounpnwybwpubp

5.7.1 Pwuyh uvwlwqubpn vwhdwuywd w) dhounpnwydwpubph qwudndp hpwwuwgynd & Lwpunw)hu
hwaoyhg' dwnwjnyejwu Jwunnigdwt hwunhg hbnn, pugwnniejwdp pwpunwihtu hwoyhtu npwdwpynhg npwdwlwu
dhongubiph dntinpwagpdw b pwpwwjhu hwoyh thwydwt hwdwp twjuwwnbujwsd uwlwaqubiph, npnup Gupwyw Gu
Jéwpdwu Pwulyh npwdwpynbpnud® dwnwnyejwu Jwwnnignuihg wnwy:

5.7.2 Uy dphounpnwybwpubph qwudndu ppwlwuwgubint htwpwynpnigjuwt  pwgwlwinyeuiu  nbwpnud
(Jbwpwjhu pwpwinbpnd ppwlwuwgynn gnpdwnunyeniuubpht punpng jnipwhwunynyeniuubph wywwndwnny) Yud
nbluthjuwlywu wwwbwnubpn Ywufupyuwgdwu dhounpnwybwpp Ywpnn b quuddb] wydbGh ny, Jud unyu
Ywunuubph 5.8 Gupwybnny uwhdwujwsd Yupgny:

5.8 Uhounpnwybwpubtiph quudnuip

5.8.1 dbwpwjhu pwpwhg quudynn dhounpnwybwnubpp Ywpnn bGu quudyb) pwpunwiht hwoyht wnlw
duwgnpnhg Ywd pwpunwwwuht inpwdwnpywd Juplwiht uwhdwuwswihhg:

5.8.2 Uhounpnwybwnpubpp Ywpnn Gu quudyb) bwb pwpunnwwwuh pwpunwiht hwayht npwdwywu dhongubipnh
pwgwlwnipjwt wwpwawinud: Stpwéwfuup Ywpnn £ dwpydbp Lwupinwiht hwoght Yuwnwpdwd dnunphg, hul
thwyywsd Lwpunwiht hwodh nbiwypnid, nph gény wnlyw £ Fwuyh hwunby sdwpdwd ywpwwynpnyeniu, Fwuyh
hwdwwwunwufuwu hwoyht Yuwnwpgwsd dnunphg:

6 Gnpdwnunipyniuubph Ypwpbtipjw) mnklwwnynipjut mpwdwnpnid

6.1 Lwpuwjhtu hwyh punyjusép

6.1.1 Pwuyp pwpunwwwuht £ wnpwdwnpnd pwpwwiht hwodh pwnywdpubip, npunbin wpunwgnywsd Gu
dwutwynpwwbiu pwpnwiht  hwoght Ygywd pninp Jéwpwiht  pwpunbpn  hpwlwuwgwd  gnpdwppubipp’
pwnunwwwuh Ynndhg twiupunpwsd nuuwyny b ujuwquagnyup dilwdujw wwppbpwwuniejwdp:

6.1.2 Pwuyh pwpunwihtu hwoyh pwnywdpp sh ubpwnnid hwywunmwgpywsd Ywd shwjwunwgpywsd b ntinlu
Pwuyp Ynndhg Lwpuwihtu hwoyhtu shwogwugwsd gnpdwppubpp: Upryniupnd huwpwynp £ wwppbpnyeniu
thwunwgh ppwlwiwgywsd b pwnqudpnid wpunwgnywd gnpdwppubiph b hwoyh duwgnnubiph dhol:

6.1.3 Lwpuwiht hwoyh pwnywdpubipp pwpunwwwup guwuynyejwdp Jupnn U mpwdwnpyb] upwtu huswbu
Pwulyh dwutwéninbpnud Ywd qluwdwuwiht gpuubbjuynd mywghp wwppbpwyny, wjuwybu k' wnwpybg
pwpnwwwuh GYwpnuwihu hnunpt' hwdwwwwwuluwu nhdnwh wnlwniejwu nbwpnd, Ywd pwpunwwwup
upwd hwugbing' thnunwiht wnwpdwu dhongny: Lwnwdpubph wnwpdwu hwdwp Pwulyp Ywpnn b uwhdwub)
dhounpnwydwnubn’ pwgwnniejwdp unyu Ywunuubph 6.1.1 Ywnny uwhdwudwd pwnywdpubinh:

6.1.4 Lwnywdpp hwdwpynud £ << opbuunpnipjwt hwdwdwju npwdwnpywsd hnunwiht wnwpdwu nbwpnid’
thnunwjht wnwpnd  hpwlwuwgunn puybipnygjwiup pwpunwwwuh tpwd hwugbind niqupybine bwywunwyny
hwusubnt wwhhg, Pwulh twpwdpnd unwuwnt nbwypnd' npw duwynpdwt opwhg, LiEYunpnuwihu thnunny
ninwpytint nbwpnd’ ninupynd ppwwuwgubine wwhhg:

6.2 dwjwunwgpdwt ypwpbpju) nbntiugnd
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6.2.1 <wjwunwgpdwu  Jbpwpbpw|  wbnblwgdwu  dwnwjnyeyniupt SMS Ywd  BGluipnuwghu
hwnnpnwlgnuyeywu wy Jhongutipny  hwnnpnwgpnuginiuubiph dhongny, pwdwudwsd bt Gpynt nwpwunbuwyp'
Jéwpwiht pwpwnny gnpdwnunieniuutph  hwjwuwnwagpnudubph dwuht nbntuwgnd b pwpwwiht  hwoyny
Ywuinwnpywsd gnpdwnunieniuttiph dwuht nbintlwgnud:

6.2.2 <wjwuwnwagpdwl dwnwjniejniup eny) £ nwihu pwpunwwwuphtu ugh) npuk gnidwp W wyn gnudwphu
hwjwuwp Ywd npwuhg pwpép gnidwph gwuugwd hwjwunwagnpdwu nbwpnid unwtw] SMS Yuwd Liaywnpnuwhu
hwnnpnwygnipjwu  wy  dhongny hwnnpnugpnigniu: - <wodh  wnubind  wju, np Jéwpwiht  pwpwnbpny
gnpdwnuniginiutiph dedwdwutnieinut hpwwuwgynwd Gu hwywunmwgpnd unwuwinig hbnn, pwpunwwwup
huwpwynpnigynitt niup wprynwwybin Yepwyny b dwdwuwyh hpwlwu nbdhdnd nbntlwuw] gwulwugwd
hwywuwnwagpynn gnpdwpph hpwwuwgdwt dwuht: Swnwjniejniup hwnuwbu upunp £ Jéwpwiht pwpuinh
gbndwpwpn ogunwagnpdnudp Ywufubint hwdwn:

6.2.3 LPwpunwiht  hwoyny Ywwwpynn gnpdwnuniejniutbpp  Jbpwpbpw; SMS Ywd  EGYunpnuwhu
hwnnpnwygniejwt w); dhongny wbntwgdwu dwnwjnieniup eny) £ wnwjhu twb ybpwhuytp wudhowwbiu
pwnunwwwuh pwpuwiht hwohyp: Swnwjniejwt dhongny pwpuwwwup Yupnn  nbntlwuw|] pwpwnwihu hwodh
duwgnpnh, pwpunwiht hwodhtu Gpbph W dnunpbph, phuswbu uwb' pp Juplwiht vwhdwuwswihh  dwuny
dwdybtinwiht b dwdytitmwug ywpwnwynpnieniutbiph wnwowgdwu Jwuhu:

6.2.4 SMS Lwd LGywnpnuwiht hwnnpnuygniejwu w) dhongny nbintjugdwu dwnwjniygjwu hwdwp Pwuyp
qwudanw £ dhounpnwybwpubp' hwdwdwju Pwulyh uwlwqubph:

6.2.5 SMS lwd EGYunpnuwjht hwnnpnwygnieiwt wy dhongny nbintluwgdwu dwnwjnyeniup wynhjwgynid
pwpunwwwuh gwuynyejwdp, Pwuyp Ynndhg uwhdwuwsd duny nhdnid ubpluwjwgubint dhongny:

6.2.6 Lwpuwihu hwayny gnpdwpph Ybpwpbipjup SMS Ywd LiGYunpnuwht hwnnpnuygnygwu w)p dhongny
wbnblwgnud unwuwnt b npw htn hwdwdwiu sihubnt nbwypnid, pwpunwwwup Wywpunwynp £ wthwwwn npw
ybpwpbpjw) hwjnub; Pwuyhu:

6.2.7 Pwpunwwwup  wwpunwynp £ SMS  Jwd  fGYwpnuwht hwnnpnwygnugjwtu wy dhongny
hwnnpnwapnipjwd  hwjwuwnwgnpdwt bpwpbpw] wnbnblugdwt dwnwnigjwt hwdwp Pwuly ubplujwgdwsd
poswjhu htinwfunuwhwdwph thnthnfunipjwt nbiypnid wudhowwbiv nbintywgub Pwuyht: Lwupunwwwuh Ynndhg
poswjhu hbnwfunuwhwdwph thnihnfuneywt dwupu Pwulyhtu snbintwgubiine htnbwupny Gppnpn wudwug
wbntlwwynipjwt  hwuwtblh nwnuwp sh hwdwpynd pwulwiht  qunutuhp Ywqgdnn  nbnbGlwunyniejwu
hpwwwpwyned:

7  Lwpunwjhtu gnpédwnunipyniuubiph wuywnmwugniyeyniu

7.1 Jdéwpwjhtu pwpwnh ywhwywunuip

7.1.1 Lwpunwwwup Jéwpwiht pwpunp wbunp £ ywhwywth w)] wbudwug hwdwp wuhwuwubh qujpnud W |hup
nipwnhp pwpnh tuwundwdp' hwnywwbu hwuwpwwywu Juipbpnud:

712 Pwpunwwwup swbwnp £ pwpdpwguh hp  hwjwunwgpdwt  uwhdwbwswihbpt - wnwtg  fuhuwn
wuhpwdbipnnipjwt, pwuh np hwjwunwgnpdwt vwhdwbwswihp uqugbigund £ w) wudwug Ynndhg pwpunh
swnunnuywd oginwgnpddwu nbwpnud wnwewgnn nhuybpp:

7.1.3 Rwpunwwwup Jdwpnuubp Ywd Yuwufuhlugnd hpwlwuwgubihu' swbwnp b hp pwpunp wpwdwnph nplk
w)j| wudwug, pwgh hwdwwywwnwuluwt wouwwnwlyghg (quudwwwhhg):

7.1.4 Pwpunwwwup swbwnp £ qunwhp hp Jéwpwjht pwpnp guwulugwd wy wudh: Uuhpwdbonnigjwu
nbwpnid upwug hwdwp whwnp £ ywwnyhpb unyu hwoghtu Ygywsd Yhg pwpunbip:

7.2 Jéwpwjhu pwpwnh ogunwgnpdnuip SFhUU-h dhongny

7.2.1 $9hUU-ny Ywd w)| huptwuwwuwnpydwl uwpph dhongny gnpdwpp Yuwwpbihu' pwpunwwwup wbwnp b
nwnPNLEINW nwpduh uwnpph wpwwpht nbupht, pwpwh punniudwu wugpht b unbnuwowpht: Ownwpwdhu
uwppbiph, wbuwhuydwu hwdwlwnpgbph, jwpbph wnwjnEwu Ywd w)] juuwdubph nbwypnd Pwulyp funphnipn
£ vwihu oqunyt] wy $FPUU-hg Ywd huptwuwywuwpydwt uwpphg:

7.2.2 Pwupunwwwup swybwp £ oginyph SGhUU-hg b w)| huptwuwywuwpydwtu uwppbiphg dnie b wudwpnwww
Jwyptipnud, Geb dnunnwlw)pnud ujuwngnd Gu Yuulwdth wudhup:

7.2.3 $9hUU-ubphg U wy huptwuwwuwpydwt uwppbphg ogwybihu' PIN dwdlwgph Jdnunpwagpnudp
pwnpunwwwup whbwnp £ hpwlwuwguh wjuwybu, np wju wbuwubh ghuh w)] wudwug: Pwpnwwwup swbup k
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punniuh pwpuhg gnwp Ywufuhlugubint hwdwp oqunieiniu gnigwpbiptint ypwpbnw ynnduwyh wudwug
wnwownyubpp:

7.3 db6wpwjhtu pupwnh ogunwgnpénidp wnlnph Yhwnbpnid

7.3.1 Pupunwwwup wnlunph b uywuwpydwu Yeinnd gnpdwpp Yunwpbiihu ywpunwynp £ unnigbp gnpdwppp
gnuwpp b wunnppwagph djnw Juybpwwwjdwuubpp:

7.3.2 Pwpunwwwup wnlwnph b uywuwpydwu Yenbpnd Jéwpnwdubp Yuwwpbihu' ywpowynp £ Jéwpwhu
pwpup htwpwynphtu wwhbp hp npwnpngjuu Yaunpnunwd: Swulwih £, np gnpdwppubipt hpwlwuwgybu
pwpuwwwuh ubplywniejwdp:

7.3.3 Pwpunwwwup sybwp £ ubiplujwgup Jéwpwiht pwpunp Jéwpdwt hwdwp Yuulywdbih Jujpbpnd yud
hunbpubunwihu Ywypbpnud (opptwy’ ghobipwiht wynwpubpnd, Epnnpy bW wy Yuubwdtih hunbpubunwhu
Yuwjpkotipnw):  Uwutwynpwwbiu, unyu Ybwp Ywpunpgnd £ Uplubgwu  Gdpnwywih b Uuphwih  Gpypubip
Swuwwwphnpnbihu:

7.3.4 Unuwnph b uywuwpydwu Yenbpnd PIN dwdlwaghpp dnuwnpwgnbijhu' pwpunwwwup wywpunwynp b
nwnPNLERNWU nundut] wju hwugwdwuphtu, np dnuwnpwagpnudp hpwlwuwgyh POS wnbpdhuwh Ywd npwt Ygwsd
untinuwownh Yypw: Upgbynud £ PIN dwdlwagph dniinpwagpnudp nplk wy Yepwny:

7.3.5 b wnlunph L uywuwpydwu Yannwd pwpunwwwut hpwlwuwgpt|  gnpdwpp W tnbnnd wywpgbip ufuw
gnpdwnp Ywunwnbnt thwuwnp b pwpunwwwupt fununwunad Gu, np wju Yninnyp hbrnwgu)nid, wyw pwpunwwwup
Yupnn '

7.3.5.1. {pwdwpyb] unnpwgnpb wunnppwahpp,

7.3.5.2.6pbt wunnppwghpp unnpugpywsd t, wwhwugbi np Ywwwnpyh htinwnwnpéd gnpdwpp b unnpwgpb
6hown gnpdwipph Unp wunnppwghpp:

7.3.5.3. <wdwdwjunipjwl squint nhypnud quugwhwpb Pwuy Ywd nhdb Fwuyh dwutwénin huwpwynphtu
ubind dwdybinnud:

7.4 RbEnéwpwpniejwu nkd jwufuwpgbihs dhongunniudutph ppwljwuwgnid

7.1 Pwuyp Jéwpwjhu pwpwiny gbndwpwpnigjwt htwpwynp nbwpbpp Ywufuwpgbnt tywwwyny Yupnn
hpwywuwgub) yéwpwjhtu pwpwnbph Ywd gnpdwppubiph huptwfuwun Ywubgnid, beb Yuwunwpdwsd gnpdwnppubipp,
hwdwdwju Pwuyh Ynndhg uwhdwudwd ubipphtu swhwupgutph, hwdwpynid Gu dhoht Ywd pwndp nhuljwjunigjwu:

7.2 Pwpnwwwuubpp unyund wwihu Gu hpbug ppd b wuybpwwwh hwdwdwjunyeniup 7.4 Yewny
hpwywuwgynn dhongunnidubiph Yybpwpbipjw:

7.3 Pwuyh Ynndhg yéwpwjhtu pwpuinbiph Ywd gnpdwnppubiph uwubgdwt hwdwp hhdp hwunhuwgwd gnpdwpph
Yuwwnwpnup Lwpunwwwuh Ynndhg Yuwwpdbine thwuwnp Jbpohtuhu Ynndhg hwjwuwnybiint nbwpnid, Fwuyp
pwnpunwwwuh twuwdbnuniygjwdp Ywpnn £ hpwlwuwgub) yéwpwjht pwpunh b gnpdwppubiph wwwywubignud:

7.4 Unyu Ywunuubiph 7.4 Ytinny uwhdwudwsd dhongwnnidutinhg Lwéwfunpnh Ynndhg hpwdwnybijnt

nbwpnud® hwéwfunpnh $htwtuwlwu Ynpnwunmubph hwdwp Pwulyp ywunwufuwuwnynyeniu, wjn pynid
dhuwtuwlw, sh Ypnud:

7.5 dbwpwjhtu pwpwnh Ywd gnpdwppubiph Juubgdwu nbwpnud sh nwnwpnud yéwpwiht pwpwh hbun
Yuwwwd dhounpnwybwpubiph hwodwnpyp b quudnidp:

8 Lwpwwihu gnpéwnunyeniuutph pnnnpwplynid

8.1 Pnnnpwpldwt gnpépupwg

8.1.1 Ybwpwjpu pwpwny Ywd npw Juybpwwwjdwuubph Yhpwndwdp guwuugwd gnpdwpph Yuunwpdwu
wpryntupnud  fuunhpubph wnwowgdwu nbwpnd (wn pYnd’ wdb] quuddwsd gnuwpubp, swnwpwd Yud
sinpwdwnnpywd wwpwupubip Ywd dwnwjniejniutbp, wnwpywd wwpwuptubph wuhwdwwywwnwuluwunyenu W
w)|u) pwpunwwwup Ywpnn £ uwhdwujwsd Ywpgny nhdb Fwuyhu gnpdwnph pnnnpwplydwu hwdwnp, Gpb fuunhpu
wudhowwbiu wnlwnph b uywuwpydwu Ytwh hbin ndbine pninp huwpwynp dhongubip nut tnwppbipwlyutipp
uywnywd Gu:

8.1.2 Gnpdwpph pnnnpwpynd hpwlwuwgubiint hwdwp pwpunwwwup Pwuyh Ynndhg uwhdwudwd Ywpgny
gpwynp nhdnwd £ Pwuyhu: Cun npnid, nhdndp Yupnn £ ubpyujwgyb) puswbu Pwuly wigbtine dhongny, wjuwbu
k| hnwhwnnpnwygdwu dhongny unyu “Ywunuubph 10.2.7 Yunnd uwhdwujwd Yupgny:
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8.1.3 Pwpunwwwup Ywpnn £ hp Ynndhg sywybpwgywsd Yybwpwihtu pwpuiny Yuwd Priority Pass pwpwnny
hpwlwuwgywsd gnpdwppubiph ybpwpbpw) hp wuhwdwdwjunyeniup ubipywjwgub) (pnnnpwnlb)) gnpdwppp
ubpwnnn 30-onjw  wwppbpwlwunyejwdp wpwdwnpynn pwnywdpp unwuwint opjwuhg ny n, pwu 15
(mwutuhhug) opwgnigwjht opjw pupwgpnid: Lajwd dwdlbinnud gnpdwnpputiph nhdwg pnnnpwpynud sunwuwnt
ntwpnud Lwpwnwiht hwoght hwoquugwsd gnpdwpputipp hwdwpynud Gu Lwpunwwwuh Ynndhg punniudusd b
wjlliu pnnnpwnpydwt Gupwlw sk, pwgwnniejwdp unyt Ywunuubiph 8.1.4 Yhwnw bwpwagnywsd nbiwph:

8.1.4 PLwpunwwwuu hp pwpuiny Yuwwnwpywsd gnpdwpph gdny pnnnpwpldwt nhdndp Ywpnn £ ubpyujwgub)
pwnywdpp unwuwint opjwuhg ns ni pwu 55 (hhuntuhhug) opp, Lt nhdnwWht Yhg ubpYwjwgund £ unyu
Ywunuubipny uwhdwujywd dwdytinnd pnnnpwpldwu nhdnwd ubpywjwgubiint wuhtuwpphunyeniup hwywuwnnn
thwuwnwpenpebp:

8.1.5 Pwpunwwwuh Ynndhg hp Ynndhg sqwybpwgywsd gnpdwpputiph  Jbpwpbpw) nhdnw-wywhwuep
ubipluywgubnig htiitnn Pwuyp ng nip, pwu nhdnw-wywhwep ubipywjwgubiinig htiwn 90-pn onp.

1) hwunnignud £ pwpunwwwuh hwoyhg nbptitnwagpwsd dhongubinp, Yuwd

2) dapdnud £ pwpunwwwup Ynndhg ubipyujwgywsd nhdnid-wywhwugnid updwd gnidwpp hwwnnigbijnt wwhwgn,
bet.

w. fuwfuinybii Gu unyu Ywunuubipny uwhdwujwd nhdnd-wywhwush ubpywjwgdwu dwdybunubpp, Yud

p. pwpuwwwuh Ynndhg fuwfunyb) Gu unytu Ywunuubpng Yud Mwjdwuwgpny uwhdwujwd npnyputipp,
npnug htinuwupny tu h hwywn YL pwprnwwwuh Ynndhg squytipwgywsd gnpdwnpubipp, Ywd

g. Pwulu nwh hpduwynp thwuwnbip, npnup hhdp Gu hwunhuwund pnnnpupywd gnpdwppubpp, npwbtu
pwpunwwwuh Ynndhg Yuwuwnwpywsd gbindwpwpniejnit/fluwnpnwfunipntt punipwagnbint hwdwn:

8.1.6 Unyu Ywunuubpph 8.1.5-pn Ytwh 2-pn Gupwlybinh «p» wwppbpnigjwtu hdwunn Mwjdwuwagpny
uwhdwuywsd npnypubpp fuwfuwnnd £ hwdwpynid.

8.1.6.1 Pwpunwwwup Ynnihg Jbwpwiht pwpunny gnpdwnuniejniutbph juunwpdwtu wuywnwugnyeniup
wwwhnybnt  tywwwynd “Ywunuubpny uvwhdwtudwd wuhpwdton  Ywd gwulwh  Jdhongwunnudubipp
shpwywuwgubp, win pynud, pwig ny dhwju, “Ywunuubiph 4.6.6-4.6.9 Ytwnbpny uwhdwuywsd gnpdnnnipniuutipp
shpwwuwgubp Ywd gnpdnnniejniuitinhg dbinuwwh sduwp:

8.1.6.2 Pwpunwwwuh Ynndhg unyu “Ywuntubiph 7 gfuh npnypubiphg jnipwpwugniph fuwfunnudp Yud ng
wwwnpwd hpwlwuwgnedp,

8.1.6.3 Unyu Y“wunuubtiph 7.4 bGupwgjfuh npnyputiph hwdwdwju Ywd Pwulht hwuwibh nuwpdwsd
wbntGlwwynipjwu  Jbpnwdnigjwu hpdwt Jpw Ywubigwsd  pwpunp wwwlwubgnudp  Lwpunwwwuh
Uwluwdbnunigjwdp, nphg htinin inbinh £ niubkgh) qindwpwpnie)nit Ywd fuwpnwfunientu,

8.1.6.4 Lwpunwwwup Ynnihg Mwjdwuwgnph gwulwgwsd npnyeh fuwfunnud Ywd Ywunuubpny uwhdwujwd
npnyRubpht ny hwdwwwwwufuwu gnpdnnnigniup Ywd wugnpdnigyniup, npp hGunbwupnd h hwjn £ GYG|
pupunwwwuh Ynndhg sywytipugywsd gnpdwnp:

8.1.7 Unyu Ywunuubpp 8.1.5 Ubtwph 2-pn Gupwybnph «g» wwppbpnygwu  hdwuwnnd  pnnnpwnpyywd
gnpdwnpubipp npwbiu pwpunwwwuh Ynndhg Yuwnwpywd gindwpwnnipnit/fuwpnwiunygniu punypwagpbint hwdwp
hhduwynp thwuwn £ hwdwpdnud, win pynid, pwjg ny dhwyu, gnpdwpph Yuwwnwpnuwp PIN 4nnh gnpdwddwdp:

8.1.8 Pwuyp nput wwwwufuwtuwwnynient sh Ypnwd Jéwpwijhu pwpwing Ywd Priority Pass pwpuny
hpwywuwgywd, pwpunwwwuph Ynndhg Jwybipwgywsd gnpdwppubiph hwdwp, uwlwiy udwu gnpdwnppubipp
pwpuwwwuh Ynndhg pnnnpwpyytint nbypnid, nunwWuwuppnud b hwdwwywwnwufuwu nhdnd-ywhwugubpp' unyu
Ywunuutiph, << opbuunpnipjwt b hwdwwwunwuuwt  Jeéwpwhwoqwplywiht  hwdwlwpgh  Ywunuubphu
hwldwwwunwufuwu: Pwulyp pwpnwwwup Ynndhg Jwybpwgywd gnpdwppubiph JyGpwpbpjw) ubplujwgywsd
nhuinw-wwhwugubpu nwunwuwuhpnud £, b npwup ubpywjwgyt| Gu gnpdwpph hwaqwugnuihg htinn 50 (hhuntu)
on dwdytwnud: Lojwd dwdytnnu gnpdwppubiph gdny pnnnpwpydwu nhdnd sunwuwnt nGwpnid Lwpunw)hu
hwoyhtu hwoqwugywsd gnpdwppubpp hwdwpynd Gu Lwpunwwwup Ynndhg punniudwd b wjltu pnnnpwpydw
Gupwlw sbu: Ldwu gnpdwppubpp pnnnpwnyybint nBwypnd Pwuyp hwbwlunpnht Wwwwufuwup ubpyuwjwgunid £
wnwybjwgnyup 50 (hpunwu) op dwdybiwnnid, bl Jéwpwhwoywplwiht hwdwwpgh Yuunuubpny wj| dwdybunubnp
Uwuwwnbuywd sku: Cun npnud, gnpdwppp hwdwpynwd £ Juybpwgywd pwpunwwwuh Ynndhg, wyn pynd, pwig ns
dhwju, wyu nbwpbpnd, Gpp wiy Yuwwwpdby £ PIN Ynnh dnunpwgpdwdp b (Ywd) huwnbputicn dhowduwjpnid
wwoanwwuywsd gnpdwnuniginiuttiph hwdwp vwhdwudwsd Yéwpwijhu pwpnp W (Ywd) hwbwiunpnh hpwlwt
wuduwlwu ndjuiubph) dnunpwgpdwdp (npnug YGpwpbipjw) nbntuwwnynieniup whinp £ hwuwubh ghubp wy
wudwug), 3D Secure hwdwlwngh, ppndbuphy wfwiubph, Ywd pwuyh dnpwy hwybwsénd hp Ynndhg
duwynpywd wugwynnh Yphpwndwdp :
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8.1.9 Pwulyp, pwpunwwwuph Ynndhg gnpdwpph Jbpwpbpw nhdnd-wwhwtuy unwuwint  nbwpnud,
twfuwdbnund £ gnuwpubiph  hbGnqwuddwt gnpdptpwg, pwgwnnigjuwdp wju nbwpbph, tGpp hwdwdwu
hwdwwywuwufuwt  Jéwpwhwowpyuwiht hwdwlwpgh  Jwuntubph  pnnnpwplynn  gnpdwpph  hwdwp
htwnqwuddwt huwpwynpnienit bwjuwwnbujws sk: Pwuyh Ynndhg twuwdbnuwsd hbinquuddwu gnpdpupwgh
wpryntupnud pwpunwwwuh nhdnW-wwhwep dbpdynd k, bl bwjuwdbnujwd htunquuddwu gnpdpupwgp sh
Ywpnn Nyt Pwulyh oguinht, Ywd pwpunwwwuh Ynndhg nhdnw-wywhwugh ubpyujwgdwt dwdytint wjuwhuht k,
np Pwuyp hwdwwwwwufuwu Jdwpwhwoywpwiht hwdwlwpgh Jwunuubpny hbngquwuddwtu gnpdpupwgh
hwdwp bwfuwwnbudwsd dwdlybnubipnd huwpwynpnye)ntu sniup hpwlwuwgub) wju, pwgwnnigjwdp wju nGwptnh,
tipp pwpunwwwuh Ynndhg pnnnpwiplynid £ hp Ynndhg sywybipwgywsd gnpdwipp U pnnnpp Gupwlw £ pudwpwpdwt
unyu Ywunuubph 8.1.5 Yhwnhtu hwdwwwwwufuwu:

8.1.10 Uju nbuwpnud, tipp pwpunwwwuh Ynndhg pnnnpuplynn gnpdwppp uywuwnlyby b wy pwulyh Ynndhg,
U uywuwpynn pwuyp dbpdnd £ hnquuddwu nhdnwip, Pwuyp nwunwdtwuhpnd £ uywuwpynn pwuyp Ynndhg
ubpywjwgywsd ywunwufuwup b wnbntwgunid £ wéwfunpnht hbinquuddwu gnpdpupwgh wjwpunh dwuht, Yuwd
wnwownynu & nhdb| Pwuly' pnnnpwpydwu gnpdpupwgh Bpypnpn thnyp hwdwwwnwufuwu Jewpwhwojwplywihu
hwdwywpgh Juunuubpht hwdwdwju bwfuwdbnubint futnpwupny:

8.1.116pt pwpnwwwuh hbnqwuddwu gnpdpupwg  Gupwnpnn  nhdnw-wywhwuoh  opowuwlubipnid
pwnpunwwwuh pwpwwihu hwoht Pwulh Ynndhg thnfuwugyty Gu gnidwpubp, vwlwju hGnwquind gnpdwppp
uywuwnplwd pwuyh Ynndhg Ywd Jéwpwhwoqwphuwiht Yuwunuubpht hwdwwywwnwuluwt hbinguuddwu nhdnwdp
depdyby &, unyund Rwpunwwwup hwdwdwjunyeniu £ wwhu Pwulht' hp hwodht thnfuwugdwsd gndwpubpp
wnwug hp [pwgnighs hwdwdwjunijwl quudbint yapwpbnjw):

8.1.12L2wpunwwwuh Ynndhg ubipyujugqwsd nhdnw-wywhwuoubiph nwnwlwuhpnigjwt pupwgpnd Pwuyp
Ywpnn § pwpunwwwuhg wwhwgb| [pwgnighs hpduwynpnn thwuwmwenebn:

9 Pwulyh ywuwpmwlwunyeynuubpp Whpwyniupubpp

9.1 Pwulyp wwpwwynpymd k£’

9.1.1 pwpunwwwuphtu unp prnupywsd Ywd Ybpwennupyyws Jéwpwiht pwpntu ninuplyb wd Pwuyp
dwutwdnintpnd unwgdwu hwdwp hwuwubh nwpdub] unyu Ywunuubpp 3.3 Yunnwd vwiuwnbujwsd Yupgny b
dwdlybtiinubpnud,

9.1.2 wwwhnyb| Jwpwiht pwpwnh uywuwpynup' hwdwdwju Visa International, MasterCard Worldwide, Arca
Ybwpwhwoywplwihtu hwdwlwpgbph Ynndhg punniuywsd Yuwunuubph b Mwjdwuwagph,

9.1.3 30-opjw wwppbpwwunyejwdp pwpnwwwuht wpwdwnpb pwnywdp' upw bwfupunpwsd inwuwyny,

9.1.4 Jwufuhy Ywd wuwufupy tnwuwyny hpwlywuwgut gnidwpubiph dnunpwgpnudp Lwpunwihtu hwayht' ng
nw, pwu hwdwwwwnwuluwu hwuduwpwpwwuh (wn eYnwd* twl Jéwpwhwodwplwihu juqdwybpwnieniuutphg
L wpngtiuhuqwjhu puybpnieinithg unwgywsd Jdwpwhwogwplwiht thwuwnwenebph) U hwdwywnwufuwb
gnudwpp (Ywd gnwdwpp Pwuyh hwohyubipht dnunpwgpbint wwpunwynpnigjwt) Pwuy dnunpwagpbiint opqwit
hwgnpnnn pwlwjht opp,

9.1.5 Ywufuhy Ywd wulwufupy nwuwyny hpwwuwgub gnuidwpubph Gpwagpnup Lwpuwihtu hwayhg' ng niy,
pwl hwdwwywwnwuluwt hwuduwpwpwywuh (wn pYnd’ twb JéwpwhwoqupYwiht uqdwlbpynyeniuubphg L
wpngbuhuqwjhu puybpnieintuhg unwgywsd Jbwpwhwodwplwjhu thwunmwenebph) Pwuy dninpwagpbiint opdwu
hwonpnnn pwtlwjht opp:

9.1.6 Unyu Ywunuubph 8.1 Yybtwny uwhdwudwd Ywpgny ppwlwuwgub] gnpdwppubph pnnnpwplydwu
qnpdpuRwgp,

9.1.7 dbwpwihu pwpwh Ynpunph Jbpwpbpjw; pwpnwwwuhg Swunignd unwtwint wbu' Yuwnwpb)
Jbwpwjht pwpwnh gnpdnnnipjwt uubignid:

9.1.8 pwpuwjhtu hwayh duwgnpnhu hwoybgnti (Ynwnwyt)) b Jéwpb mnynuubnp® unyu Ywunuubph 4.1 Yewnny
uwhdwujwd Ywpgndy,

9.1.9 LLoptitunpnipjudp bW Mwjdwuwgpny uwhdwuywsd Yupgny wwhwwubi| pwpunwwwuh yepwpbipjw hptu
hwjnuh nwpdwd pwulwiht qununupp Yugdnn ntintiynyeniutbpp:

9.2 Pwulu hpwyniup niup’
9.2.1 gwulwgwd ophtwlwu bLnwuwyutpny uwngli pwpunwwwuh Yéwpnibwynieniup b wuduwywu
wnyjwiubpp,
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9.2.2 Jdtpdt| Unwowny-nhdnidp, huswybu twl' Ywubgub) Jewpwihu pwpup b (Ywd) Lwpuwihu hwohyp, beb
hwéwlunpnp wwwowéd Yepwny sh ubipyuywgnptp ) pwpunwnbuwyh hwdwp vwhdwuwsd wuhpwdtion
thwuwnwpenrtipp Ywd npwugnd wpnwgnib) £ 4nd jwd wuwpdwuwhwywwn ndgjw)ubn,

9.2.3 dtipdtii Unwowpy-nhdnuip, bpb Jbpghtuhu Ywwwpdwt pupwgpnd h hwyn Gu quihu hwéwfunpnh
hwohyubiphtt wnyw npwdwlwu dhongutiph ypw wpgbjwup nubiint dwupht HUCY dwnwjnigjwt Ywd wy dwpdup
npnandubin,

9.2.4 dbpdt]  Jbwpwjhu  pwpwh  Jbpwennupyliwu  gwulwgwd nhdnd' wnwug  pwpuwwwhu
pwgwwnnpnientuubp npwdwnpbnt,

9.2.5 ppwywunt whwnwlwu dwpdphuubiph Ynndhg unwgywsd hwdwwwunwufuwu npnanwdutiph hhdwt Ypw
Ywubigubi| yéwpwihtu pwpuny U Yng pwpinbipny gnpdwnunigniutph hpwwuwgndp,

9.2.6 dtipdti| pwpuinh U pwpunwiht hwoyh hwlydwu nhdnwh Yuwnwpnadp, bl wnw G pwpunwhtu hwoyhtu
wnlw npwdwlwu dhongubtiph ypw wpgbjwup nubtiint Jwuht HULY dwnwjnygjwt Ywd wy dwpduh npnond, Yud
hwouh thwynup uwhdwuwthwynn wy gnpdnuttip: Pwgwnnieniu £ Yuqdnwd O-wlwu Juwgnpnny hwohyubiph
thwynudp:

9.2.7 <wuwnnty (wpunnuyw)) uwlwqubpny Jowpwihtu pwpubph npwdwnpdw (wn pYnd” wouwnwywndwhu
uwfuwagdtph U wy' wpwnujw] uwlwqubph Yhpwnnd twfuwwbunn Pwulh hbn  hwdwgnpdwygniejwu
wnlwjnyejwu) nbwpnid, wpnnunyeniuutiph wpwdwnpdwt twuwwwdwuh nunwpbgdwtu wwhhg Jéwpwht
pwpuh npwdwnpdwt b uywuwpdwt vwwugqubpp hwdwwwwnwuluwubgub] ndjw) ywhphu Pwuynd gnpdnn
ulnwunwpun uwwaqubpht uwd w)] wpnnuju uwlwaqubpht (pwjwpwp hhdptph wnlwjniyewu nbwpnid):

9.2.8 Jbwpwjhtu pwpwh npwdwnpdwt b uywuwpydwt ywjdwuubph bW Ywunuubpp fuwfundwt nbwpnud
Ywubgub| pwpunwwwuh Ybwpwiht pwpup Ywd Yhg pwpnbpp b wnwug dwunigdwt wuwygbwyun Yunpgny dwpby
pwpuh gdny wnwowgwsd dwdljtinwug wwpunwynpnieniuubpp pupunwwwuh' Pwuynd gunugnn guulugwd wy
hwohdubphg, huy npwug wipwjwpwpnpjwt nbwpnd®  dbnuwplb] wwpwpbph  unwgdwut  nnYwd
dhongwnnudubip, U dnunpwagpb] pwpunwwwuh wuntup hwdwwpgh wupwpbiupnd pwpunwwwuubph gniguynd,

9.2.9 pwpunph Ywubigdwt nbiwypnud Yuubigubp bwl pninp Yhg pwpuinbtipny gnpdwnunieniuttipp,

9.2.10 Uuwygbwwn Ybpwyny pwpuwjht hwoyhg quiust)

9.2.10.1. vjuwdwdp pwpwwjhtu hwoyht dnunpwgnywd gnidwnubnp,

9.2.10.2 Mwydwuwgnpny twjuwwnbiujwd yéwnpubipp, wniquupubpu nu wnnydtipp,

9.2.10.3 ppwywunt yhnwywu dwpdhuubiph Ynndhg unwgywd npnonwdubiph hpdwt ypw quitddwt Gupwlw
gnuwdwnubipp,

9.2.10.4 Jéwpwihu  pwpwp U UYhg pwpwbph dhongnd Ywuwwpdwd gnpdwppubph  gndwpubpp’
Ybwpwhwoywpluwjhtu hwdwlwpgbphg unwgywsd thnfuhwoywplwihtu hwuwnwpnebph hpdwu pw,

9.2.10.5 << opbuunpnipjwdp twiuwwnbujwsd nbypbpnut® uwl hwpybpp,

9.2.10.6 Mwydwuwgpp fuwfunnidubpny hpwwuwgywd gnpdwnpubiph gndwpubpp,

9.2.10.7 wuhpwdtonniejwu nbypnid' pwpunwwwuht npnubint woluwwnwupubph hpwlwuwgdwu dwiuubpp,

9.2.10.8 Pwulyh hwunby pwpunwwwuh wwpunwynpnieniuubph Ywuwpdwutu ninnwd pninp - dwfuubipp’
wulwfu npwug wnweowgdwu hhdptiphg,

9.2.10.9 yéwpwjhtu pwpwnbiph ogunwgnpddwu hbwn Yuwdwsd |pwgnighs wju dwnwjnyeintuutiphg ogwybint
Jéwpubipp, npnup ubpwndwd skt Jéwpwihtu pwpuinh b Yhg pwpuintiph uywuwpydw uwwaqubpnid,

9.2.10.10 dbwpwhwoywplwjht hwdwlwnpgbiph Ywuntubipn b uwlwgubpn vwhdwudwd gnpdwnppubiph
hpwywuwgdwu  wpryniupnd  duwynpywd  dhounpnwybwnubipp, Gebt npwup twhiwwnbudwd s6u Pwuyh
uwlwaqubipny,

9.2.10.11Unyu “Ywunuubph 0 U 4.5.10 Ybwnny uwhdwuywd gnidwnubpp,

9.2.11 pwpunwjiht hwoyh gbpwdowiuu wnwowtwnt b wju pwpunwwwuh Ynndhg vwhdwujwsd dwdybunnd
sdwpbint nbwpbpnd uwwwpb] Jéwpwjhtu pwpnph Juubgnd puswybu twl' Yuwwpbp wingdh hwodupynd
(Ynuwnwynid)' hwdwdwju Pwulyh uwlwqubph,

9.2.12ppwlwuwgub] pninp wuhpwdbon wpwnwpdnypwiht thnfuwpyndubpp unyu Ywunuubph 4.5 Ybunp
hwdwdwju, pun npnud, gnpdwpph hwuwnwgh Yunwpdwt wduweydh b gnpdwpph hwoqwugdwu wduwpyh dhole
puywsd dwldwuwlwhwwnywsdh pupwgpnd wpwwnpdniypwiht thnfuwnpdtiptbph twwmwunwubiphg pwpunwwwuh
huwpwynp Ppuwtuwyw Ynpnwwnubipp sbu Ywpnn hub) pnnnpwplydwt wnwpyuw,

9.2.13 Jéwpwiht pwpuinhg hpwdwpybint nbwpnd pwpunwwwupt sybpunwpdub) Jéwpwiht pwpunnp
uywuwpydwu ywnép:
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9.2.14 Ownuwpbpypw wbnwlwu (hwgnp dwpdhuubpht (wyjuop' Lhwgnp dwpdht) W(Yuwd) Jepghuhu Ynndhg
upwd wudwug pwgwhwjwnb) hp ybpwpbipjw) pwuwiht qununuhp Yuqdnn b gwuugwsd w)| imbntywunynie)niu:

9.2.15 Unyu Ywunuubpph 10.1.18 Ytwnwd updwsd hwpluwihtu wwpuwynpniegniuubph ywwnowéd uwnwpndu
wuwhnybnt bywwnwyny pwpnwwwup' Pwulynud uywuwplynn pwulwihtu b wy hwohyubph uyuwndwdp Yhpwnby
uwhdwuwthwynd  (wpgbwnpnud)  L(ywd) wpgbjuithwytp hwoynd gnpdwnunieiniuubph  Yuwwwpnudp,  wn
Ywwwygnipjwdp dbpdtinyg hwoynd wnlw Jdhongubipp wnuophubint W hwayny gnpdwnuniyeniuubp Ywwwpbnt'
pwpunwwwup b Gppnpn wudwug Ynndhg ubipyujwgwsd pninp hwuduwpwpwywuutpp, Lhwgnp dwpdup W(ywd)
ytipohtuhu Ynndhg tpywd wudh opptwlwt wwhwugh wnlwjnypjuu nbwpnd hwdwwwnwufuwy npuwdwlwi
dhongubipp’  wuwlygbwywn  Ywpgny' wnwug pwpunwwwuh pwugnighs  hwuduwpwpnieniuubph,  quudbing
pwpuwwwuh Pwuynd Junpdnn hwohdubiphg, thnfuwugb) Lhwgnp dwpdupt L(ywd) dbpghuhu Ynndhg upywd
wudhu, phuy unyu Ywunuubph 10.1.18 Ytwny unwudtwd wwpunwynpnignuubpp Lwpunwwwup Ynndhg
squwnwpybnt Yuwd ng wwunpwéd juwnwpybint nbwpnid bwb dhwynndwup (nwdt] Mwjdwuwghpp:

9.2.16 Pwgwhwjntip Mwjdwuwagnphg pfunn pwulwiht qununuhp Yuqinn wnbntyniyeniuubipp bW hwéwfunpnhu
Ubpwpbpnn gwulwgwsd wy wnbntywwnynieiniu b hwunwpenine'

9.2.16.1 ppbwlywu  hGnwwundwu  Jdwpdhuubpht, bGeb Udwu pwgwhwjnnwit  wuhpwdtigm £ Pwuyh
hpwynwuputiph W ophtwwu 2whbiph wwowmwwuniyewu hwdwn,

9.2.16.2 nwuwlwu wywmbph hwplwnhp Yuunwpdwu dwnwjnygjwt dwpdhuubpht’ Juunwpnnuwu gbipeh
Ywwnwpdwy, huswybu twl' wwywhnddwu dhongubiph hwoyht wwjdwuwgpny hp wwhwugubph wnweuwhbipp
pwywpwpnu unwuwnt hwdwp:

9.2.17 Uhowqquwjhtu hpwynwuph unpdbiph, dhowqquwiht Junnygubph W/jwd ownwpbpypjw wbwnyejniuttph
ynnihg uwhdwudwsd ywwindwdhgongubiph hhdwt Ypw W/ywd << opbuunpnygjwt, win pynd’ «Pnnbiph [Jugdwu W
whwpblsniejwu Phuwtuwynpdw nbd wwjpwph dwuhtu» << opbuph wwhwugubipht hwdwwwwnwufuwu Pwuyh
hpwywunt dwpduh npnadwdp dbpdt] Cwbwfunpnh htun gnpdwpph Juwwpnuwp, gnpdwpwp hwpwpbpngniuutiph
hwuwmwnnp W/Jwd Yuwubgub), nwnwpbgub] gnpdwpph Juwwpnwp W/4wd gnpdwpwp hwpwpbpnieniautpp
W/ywd dhwynndwuphnpbu thwyb) <wéwiunpnh hwohyubipp Ywd dhusk Pwulh ywhwuon <wbwlunpnh Ynnihg
ybipohtuhu unyuwlwuwgdwu, gnpdwppp hhduwynpnn Yud wy| hwuwnwenebph  ubipluwjwgnudp/hwdwipnudp Yud
wwhwugutiph  Yuwwwpnuwp, dwdwiwlwynpuwwbu uwhdwuwthwyb wn hwohyubipnd  gnpdwnunieniuttinp
(opptwyy’ wpuwpdnipwihtu hwohyubpny dhowqguiht thnfjuwugnwiubph Yuwnwpdwu W/Ywd unwgdwt wpgbip,
dhowqguwjht yéwpwjhu pwpwnbph npwdwnpdwb/uwywuwpydwt wpgbip):

9.2.18 <wbwfunpnp wnbntlwgywsd £ b hwdwdwiu £, np Pwulp wywwwufuwtwwmynyentu sh Ypnwd wju
nbwpbnpnid, bpp <wdwfunpnh Ynndhg Ywd Cwbwlunpnht oguinht ubipluwjwgywsd ydwpdwu hwuduwpwpwlwuubph
hpdwt Jpw  thnfuwtgynn dhongubipp dhowaquihti hpwyniuph unpdbiph,  dhgwqquijht Yuwnnygubinh W/ywd
ownwpbpynjw wewnnyeniuubph Ynnihg uwhdwuywd wwwndwdhgngubph hhdwu ypw pinywynpynud (uwntigynid bu)
Gu win pYnud® Jdhongubiph thnfuwugdwu gnpdpupwgnud ubpgpwyywd Jdhounpn pwulbpnud: Ljwpwapywd
nbwpbpnud  dhongutipp Pwuyh Ynndhg <Lwbwlunpnhtu stu Jéwpynd, sbu  thnfuhwwnnigynd  W(ywd) sGu
ybpwnwpdynd U udwu hwuqudwupubph pugwuwlwu htnbwupubph nhuyp Ypnid £ <wbwunpnp:

9.2.19 Pwuyh Ynndhg dwuwnigynn Swnwynigjniutbph opowtwlubipnud  Fwuyh hwunby dwdybunwug
wwnunwynpnigjnutbiph wnlwjnipjwu nbwypnwd pinywynpbip pwpunp:

9.3 Gpt Pwulyp uwnwgb) £ nput wbnbynyenu, np <wéwfunpnh Ynndhg Pwuyht wnpwdwnpjwd
Lwbwfunpnh  hwnnpnwlygdwt ndjuiubpp, win pyYnd’  hbnwfunuwhwdwp, bGYwnpnuwht thnunph  hwugh,
puwynyejwu hwugb W w)u, <wdwfunpnht wjuu sh ywnwund, www Pwuyu hpwyniup nwh, huy <wbwfunpnp
wmwihu £ pp hwdwdwjunyeniup Pwuyh Ynndhg dhwynndwuhnpbit nunwpbgutp wnw] hwnnpnuygdwu
dhongubpny Lwéwfunpnpht hwnnpnwgpnyeniuubph, dwunignwubph Ywd wwjdwuwgpny Ywd  hpwywlwu
wywnbpn  uwhdwuywsd wy wbnbYnienuubph  ninwpynwdp b vwhdwubint wy  hwnnpnwygdwu  Jdhong
(GBnwuwy/mwppbpwy): Unyu Yeinny uwhdwuywsd nbwypnid hwnnpnwagpnyeniuubiph (Swunignidubiph) sninupydwu
wwpwagwnud Lwéwfunpnu punniund k£, np Pwuyhu sh ubplwjwugubint npwiug sunwgdwt hbn Juwywsd
wwhwueubin:

10 Lwpunuwwwup yuwpumwynpnipyniuubpp b hpwyniupubpp

10.1 Pwpnwwywup yuwpumwynpymd k'
10.1.1  Unwowpy-nhdnuip [pwgubihu’ hp Ywd hp Ynndhg nidjw) gnpdwpph hpwlwiwgdwu hwdwp ywwnpwb
Ytpwny jhwgnpqwsd wush ybpwpbnw] npwdwnpb hwjwuwnh nbnbyniyejniuutn,
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10.1.2  hpwlwuwgub) gnpdwppubtip dhwju pwpwnwiht hwoyh duwgnpnh  (Jupwiht  uwhdwuwswihh),
hwjwuwnwagpdwu b Jéwpwjht uwhdwuwswihtph uwhdwuubpnid,

10.1.3  Jbwpb) Pwuyhtu Jéwpwiht pwpwh b Yhg pwpintiph b pwpunwiht hwogh uywuwnpldwt hbn uwdwsd
pninp yéwpubipp W wiinidwupp, npnup pfunwd G Mwjdwuwagphg b Visa International, MasterCard Worldwide Ywd Arca
Jbwpwhwoywpyuwjhtu hwdwlwngbiph Ywunuubiphg,

10.1.4  Jbwpb) pwpnwiht hwoyh gbpwéwiuu wnwowtwint nbwpnid 30 opdw pupwgpnid, hul Yyéwpwjhu
pwpwnh Jupywynpqwd (hubint nbypnid’ Jupywjht ywjdwuwgpny uwhdwudwsd Yupgny b dwdybnubpnd dwnby
wnwowgwd ghpwdwfuup gndwpp b hwodwpywd nnidwupp,

10.1.5 Jbwpwiht pwpwnh gnpdnnnigjwt nunwpbigdwu nbwpnud nsuswgubp wit 5 woluwwnwupwiht opw
pupwgpntd

10.1.6  Jbwpwihtu pwpuinh Ywd Yhg pwpinbiph Ynpunh Ywd pwpinp Juybpwwywdwuubph (nGyyhghwnubph) W
(Ywd) PIN-Ynnh' wy wudwug hwuwublh nwnuwint Yuwuywd nibuwine nbwypnd wjn dwupht wudhowwbu
nbintlwgub) Pwuyht' Jéwpwiht pwpwnp Yuubgdwu hwdwnp,

10.1.7  uwfuyhund Ynpgpwsd Jbwpwiht pwpwnp Ywd Yhg pwnpwnbipp gunbint nbwpnid nsuswgubip npwup:

10.1.8 spnnnpwpyty PIN-Ynnh  dnunpwgpdwdp  phpwlwuwgwd gnpdwppubpp’ npwup hp  Ynndhg
spenywwnpbine bW/{wd shpwwuwgubnt hhdpbpny,

10.1.9 6 (ytg) wdhu wwhwwub] Jéwpwiht pwpwnny Jwd Yhg pwpwnbpny hpwlywiuwgywd gnpdwpputiph
wpryntupnud npwdwnpqwdé wunnppwagpbipp bW pnnnpwplydwtu ybpndnipjwu pupwgpnd Pwulyh wwhwuony
ubipluwjwguti| npwup,

10.1.10 gnpdwppubph ybpwpbpjw hp wuhwdwdwjunyeniup Ywd pnnnpp ubipywjwgub unyu Ywunuubpp 8.1
yGuny uwhdwujwd Yuwpgny b dwdybnubpnid,

10.1.11 10 (wmwup) opwgnigwjhtu opjw pupwgpnd Pwuyphtu wnbntlwgub) hbnwfunuwhwdwph, wotuwwnwuph,
puwynewu  Juipp b wpuyphund  wpwdwnpywd  wy nbnbYnyenuubph (wuduwlwu - wyjwiubph)
thnihnfunigyniuubiph dwuht,

10.1.12 gnpdwppubiph hpwlwuwgdwu dwdwuwl uywuwnpynn wouwwnmwygh wwhwugny ubplwjwgub; wudp
hwuwnwwnnn thwunwpenine,

10.1.13 wnuwpph b uwywuwpydwt Yhnbpnd quwd wwpwupubiph Ywd dwwnnigwd dwnw)nyeniuubipnh
npwyhg ndgnh [hubint WYwd punhwupwwbu wwypwupubpp Yud dwnwjnigniuubpp sunwtwine nbwpnd
Uwfubwnwe hwdwwwunwufuwu Ybwnhg wwhwugl] wwwowé npuyh wwpwuph/dwnwjnygjwu wnpwdwnpnud b
dhwju npwuhg htnn nhdb] Pwuly' yéwpywsd gnidwph pnnnpwnldwu gnpdpupwg ububiint hwdwnp,

10.1.14 Pwuyh wwhwugny thnfuhwinngl] pnnnpwplynn gnwwpp hbnquuddwt hbn uwwdwd Pwuyh
Ywwwpwd pninp dwluubpp,

10.1.15 Gppnpn wudwug sthnfuwugbp Yéwpwjhtu pwpunp Ywd Yhg pwpuinbipp b PIN-Ynnp,

10.1.16 Pwuyhg swwhwuel] gnpdwppubph Ywuwwpdwu b pwpwwiht hwoyht thwunnwgh hwoqwugdw
dwdwuwwhwwnywdnid wpunwpdnipwihtu thnfuwpdbpubph nwwwunwdhg wnwowgwd htwpwynp Ynpnwnubiph
thnfuhwwnnignid:

10.1.17 hwdwdéwjudty unyu  Y“wuntubph 4.5 Ytwnd uvwhdwujwd wpwwpdnyph thnfuwpynwdiubph
hpwywuwgdwt Yuwpght b thnfuwpdtipubiphu:

10.1.18 << UL owuwpbpymw bGpypubpp opbitunpnipjudp  unwbduwd hwplwiht  wywpwwynpnyeniuubinh
Yuwwnwpdwt  ufwwdwdp  huynnnieintt ppwlwiwgubing  wwpunwynpnyegniiutph - wywwowé  Juwnwnpnidp
wwwhnybint, win wwpunwynpniginiuubiph gwuluwgwd thnthnfunyeiniup pwgwhwjnbint bwwwnwyny, Pwuyh
wnwoht huy wwhwugony ybipghuhu npwdwnpb gwuugwsd nbntywwnynieniu, hwaybndnigniu b hwunwenine'
Pwuyp uwhdwuwsd duny, U gwuugwd w)| Gnwuwyny hwdwgnpdwlgh| Pwuyh htw:

10.1.19 Unyu Ywunuubpny uwhdwudwsd nbwpbpnid nsuswguby Jéwpwihu pwpwp' dbpohupu dwqupuwwu
dwwwyttp b (Yud) shwp Yupwnbine (nuytineg dhongny:

10.1.20 fuuwnnpbu hGwnub] Mwjdwuwgnphu:

10.2 Pwpunwwwul ppwyniup niup’
10.2.1 oguwagnndti| Ydwpwjhu pwpinp npwbiu yéwpwjhu dhong gnpdwnunieiniuutip Yuwwnbiint hwdwp,
10.2.2 nhdb Pwulyhu Yhg pwpubp unwlwint hwdwp, Yhg pwpwbpp Ywubgubint hwdwp' gpwynp
wnbinblwgubiny npwug hwlydwu dwupt' nsuswgubiny npwup
10.2.3 30-onw  wwppbpwywunigjwdp  wuybwp Pwulhg unwtw] pwpunwiht  hwoyny Yuwnwpgwsd
gnpdwnpubiph punywdpp,
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10.2.4 pun wwhwugh, ubplwjwgub) Pwuypht unyu “wunuubpny uvwhdwudwd Ywpgny pnywwnpbh
hwuduwpwpwywuutp,

10.2.5 wwwndhpby b unwuw| unp dwpwjht pwpu/Yhg pwpnbp' dwdybnubpp pugwd pwpunbiph thnfuwpbu,

10.2.6 Unyu Ywunuubiph 8.1 Yinh hwdwdwju, Pwulyht ubipywjwgub gnpdwppubinh pnnnpwnldwu nhdnwutip,
pun npnd, pwpunwwwuh Ynndhg spnywnpjwd Ywd upw Ynndhg sywnwnywsd |hubiine ywwnbwnny gnpdwppubinh
nhdwg pnnnpwpynd  Ywupnn £ ubplujwgdlp  pwgwnwwbu  Jéwpwiht pwpwnh Juybpuwwdwuubpp
(ntydhghwnubpp) thnihnfunn Ybpwpnnupynd hpwlywuwgubint nhdnd jwd Jéwpwjht pwpwh hwldwt nhdnud
ubipywjwgubinig htwnn,

10.2.7 %hdbp Pwuyphu (wyn pYnd’ Pwulyh hbnwiunuwiht vywuwpydwu hwdwpubpng  hbnwfunuwqug
Yuwwwpbint b Pwuyp ubppht hpwjwlywtu wyunbpnd uwhdwujwsd Ywpgny hwbwlunpnh unyuwuwuwgdwu
gnpdpupwgp wugubinig htwn) '

10.2.7.1 Jbwpwjht pwpnph Yuubgdwt b wwwlwubgdwu, huswybu twl' gnpdwppubph ppwlwiwgdwu
uwhdwuwswihtpp hnthnfudwu hwdwp (Pwuyp Ywpnn | depdt] uwhdwuwswihbph thnthnfudwu wwhwugp Lk
wnyjw| pwpunwihtu ypnnntynh uwlwgubpny bwhuwwnbujwsd £, np nnwup Gupwlw sbu thnthnfudw),

10.2.7.2 Uuduwlwu wyjwiubiph thnthnjudwtu hwdwp: Cun npnd, Pwuyh ubippht hpwjwlwt wlwnbpny
uwhdwuwsé wju wnduiubph hwdwp, npnug hwdwp nhdndp punniugnd £ pwgwnwwbiu  hwéwfunpnh
ubpyuwyniejwdp, Pwuyh hbnwiunuwht uywuwpydwtu hwdwpubpnd  hGnwfunuwquug Yuwnwpbiine dhongny
wuduwlwu nyjwiutiph thnthnfunieintt sh hpwlwuwgynid,

10.2.7.3 Snpdwpputipp pnnnpwpynwdubiph hpwywuwgdwu hwdwp,

10.2.7.4 Pwuyp uwlwqubipnyg b ywjdwuubpny uwhdwujwsd dwnwjnigniuubpht pwdwunpnwgpdw hwdwp:

Unyu Yybwny uvwhdwuywd nbwpbpnud Pwuyp, hp ubppht ppwjwlwtu wynbpp hwdwdwiu, Ywpnn
hwéwfunpnhg wwhwgb EiYunpnuwihtu thnunh dhongny wuhpwdbion thwuwmwenebph ubpywjwgnid:

10.2.8 Ybwpwjhu pwpwind ppwlwuwgynn shwywunwagpywd gnpdwnunieniutbphg plunn $htuwtuwlw
nhultiphg qtipd Juwnt wuhpwdbounniejwu nbwpnwd nhdb] Pwuyht' hunwly upbind, b puwnn Visa International,
MasterCard Worldwide dhowqquwjht Jéwpwjht hwdwlwpgbph nwpwdpwiht wnwpwugwndwu wotuwphh, np
wnwpwdwonpowuutipnud U huys dwdybuind £ gwulwund Ywupubp Jéwpwiht pwpunnd pninp gnpdwpputiph
hpwYywuwgndp, pun npnud, éwpwjht pwpunny b Yhg pwpwnbpny hpwlywuwgywd pninp gnpdwpputiph Ywufudwu
ujwquanyu dwdybinp Yuagdnd £ 2 owpwp' ujuwd nhdnuip unwuwnt woluwnwupwiht swpwpedw Swpwp
onyuihg:

11 Pwuyh b puwpnuwwwith Ywunwuluwuwwmynipyniup

1.1 Lwprnwwwup  wwuwwufuwtwwndnentu £ Ypnd Mwpdwuwgpny twfuwnbudwd  hp
wwpunwlwunyenwubph suwwmwpdwu b (Ywd) ng ywunpwd Junwpdwt hwdwn:

1.2 Wu duwup, npp wwwbwnybp £ Pwulyht pwprnwwywuh Ynndhg Mwjdwtwagpny wjuwwmbudwsd hp
wwnpunwlwuneniuubiph ny wwwowé Yunwnpdwu hbnbwupny, tupwyw £ thnfuhwuinnigdwt wdpnng swithny:

1.3 Pwuyp ywwwufuwuwwynientt £ Ypnd pwpunwwwuh, Jéwpwihtu pwpuinh W gnpdwppubipp htin
Yuwwywsd wdpnng wnbntlwwnynipwu qununupnipuwt ywhywiudwu hwdwp' hwdwéwiu << opbuunpnipjuu W
Muwjdwuwagnph:

1.4 Pwulyp wwunwufuwuwwnyniejnwu sh Ypnd pp ypwhuynnnyejw oppwtwlutphg nnipu inbinh niubigwd
Ynudphywwjhu hpwypbwyubiph hwdwp, npnup Juwywsd Gu w)| pwulybph uywuwpydwu Yenbph Ynndhg ybwpwjhu
pwpwup (Yhg pwpwnbpp) uywuwpydwu spunniubne, hpbu Yuwd w)) pwuytpht ywnwunn Spwgpw-nbiuuhlwlwu
uwppbiph  wuuwppnygjwu  ($FhUU-ubp L wbpdhuwubp), huswbu twl' pwnjwdpubph wynndwunwgywsd
ninwpydwu ntwpnid dSpwagpwiht fuwthwunwdubph hbunuwupny pwnywédpubph sunwgdwu hwdwp:

1.5 Lwpunwwywup ywwnwufuwtwwyniyeniu £ Ypnd Mwjdwtwagpny unwiduwd wywpuwynpniyeniuutinh
hwdwn' wulwfu dbnph pwgwlwjniyeniuhg:

11.6 Pwuyp ywwwutuwtuwwynipntu £ Ypnd Yynpgpwd Jbwpwiht pwpuinh ny ophtiwwu ogunwgnpddwdp
pwpnwwwuht ywwbwnjwd Juwuubiph hwdwp dhwju Ynpuinh ybpwpbpjw) dwungnd unwuwine bW dhwju
npwuhg htiwnn hp Ynndhg hwjwunwagpywsd gnpdwppubiph hwdwp, pwgwnniejudp Stand-in hwjwuwmwgpnud
uinwgwd gnpdwnpubiph:

1.7 Jbwpwjht pwpwnph Juubgnd ppwlwuwgubingg hbnn Pwulp wywunwuuwuwwnygnyeniu £ Ypnd
gwuljugwd hwlwunwgpywsd gnpdwpph  hwdwp, pwgwnniejwdp  Stand-in - hwjwunwgpnud  unwgwd

gnpdwppubipp:
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11.8 Lwpnwwwup Phtwtuvwlywt ywnwufuwtuwnyniegint £ Ypnd wnwug hwjwunwagnpdwu Jéwpwjhu
pwpuny Ywd npw Juwybpwwwjdwuubtiph dhongny U Yhg pwpuintipny Yuwnmwpywsd gnpdwppubiph hwdwn:

11.9 Lwpunwwwuh Ynndhg unyu Ywunuubiph 10.1.18 YEwnny unwuduwsd wwpunwynpniginiuubip swwnwnbip
Ywd ny wwuwd Yuwwwpbip Ywpnn b hhdp hwunhuwuw dbpohthu Ynndhg opbiuph nidny, wyn pynid’
omwnbipynyw  Bpypubiph  optuunpnipywdp, unwuduwd hwplwht  wwpunwynpngniuubph Yuwnwpdwu
uywuwdwdp huynnngyniu hpwlwuwgubint wwpuwynpnienit unwuduwsd wy] Jwpdhuubph bW wudwug Ynndhg'
pwuywiht hwdwlwnpgh dhongny Ywuwwnpynn gnpdwppubipp nbwpnud, pwpunwwwup npuwdwlwu dhongubiphg
wwhnuwubp Yuwwnwnbnt hwdwn:

11.10 Lwprnwwywup Shtwtvwywt  wwunwufuwtwwnynigniu £ Ypnd  Jéwpwjht pwpinnd Ywd  npw
Juwybpwwwjdwuubph  Yhpwndwdp UL Ypg pwpwnbpny Ywwwpdwd hp Ynndhg swpnnudwsd b (Yud)
shpwywuwgywd pninp gnpdwppubiph hwdwn, Geb sh hpwhwuwgyb) Jéwpwiht pwpunp Juubtignid, pugwnnipjwdp
Stand-in hwjwuwnwagpnud unwgwd gnpdwnpubiph:

1.1 Lwpnwwwuh Ynndhg Yhg pwpwbph thwlydwt dwuht Swunignd unwtwing hbwnn Pwuyp
wwinwufuwuwwnyniegintu sh Ypnd Yhg pwpnbipny wpnbu uwmwpywsd shwjwunwagpywsd gnpdwppubiph hwdwp:

11.12 Pwuyp npluk wwwnwufuwuwwnynipntt (gnypwjht, $huwtuwlwt b wyu) sh Ypnd pwpunwwywuh wnol
Gppnpn - wudwug  Ynndhg Ybndywsd Ywd gbndwpwpnipjwdp  pwpunwwwuht  wnpwdwnpwd  pwnunp
oguwagnpddwdp hpwlywuwgywd gnpdwppubiph htitnbwupny pwpnwwwuht ywwnbwnwd Jyuwuubph hwdwp W
pwpunwwwuht win tnuwuwyny ywnbwnjwsd quwuubpp Fwuyh Ynndhg stu hwwnnigyned:

1.13 Pwuyp wwuwwuuwuwwnyniyenu sh Ypnwd unyu Ywunuubpnd uwhdwujwsd Yuwpgny hwbwiunpnh
Ynndhg Ybwpwjhu pwpwh nsuswgnid shpwlwuwgubint ywwbéwnny hwéwfunpnh Ypwd Juwuubph Yud wy
pwgwuwlwu htnlwupubph hwdwn:

1.14 Pwulyp sh Ypnud Rwpunwwwuh pwpwiny gbndwpwpnigjui/fuwpnuiunypiuwt Juwmwpdwu nhuyp W
npwuny wwjdwuwynpywd nput Shtwtvwuwt ywnwufuwuwwnyniginuu, beb pwpunwwwup, unwuwiny SMS
Ywd EGywpnuwiht hwnnpnwygngjwu  wy; dhongny wbnblwgnwp pp pwpwnd Yuwwnwpdwd gnpdwpph
Ytpwpbinjwy, wuhwwwn sh intintlwgpby Pwulyht wyn gnpdwppp hp Ynndhg Yunwpdwd (hubiine Yud sjhubing
Yepwptipjuw:

11.15 Grt pwpunwwwup uwhdwuywd Ywpgny nhdb £ Fwuy hp pwpnph hwdwp SMS Jwd EGYunpnuwjhu
hwnnpnwygntejwu w); dhongny wnbintiljugdwt dwnwjnyeniup wlynhjwgutiint hwdwn, nphg htwnn sh unwgti
wbntlywgnd - pwpunny - Yuwnwpynn - gnpdwpputiph - Ybpwpbpu, - www wn gnpdwpputiph qdny
qtindwpwpniejw/fuwpnufunigwt nhulp Ypnd £ Pwulp, pwgunnigjudp wju ntwptiph, Gpp qnpdwppp
Jwybpwgyws £ Lwpunwwwuh Ynndhg Ywd ybpohupu Ynndhg gnpdwpph pnnnpwpynidp tupwlw § dbpddwt unyu
Ywunuubph 8-pn qijupt  hwdwwwwwufuwu, npnug nbwpnd Yuwunwpywd gnpdwppubph  Shuwtuwlwu
hGuinbwupubpp Ypnud £ pupunwwwun:

1116 Unyu Ywunuubiph 11.14 L 11.15 Ybwnbpnd uwhdwuywd npnypubpp stu Yppwnynd wiju nbwpnud, Gpp
pwpnwwwuphu SMS Ywd EGYnpnuwiht  hwnnpnuygnygwiu  wy dhongny hwnnpnwgpniejwdp  gnpdwpph
ybpwpbnw) dwungnup dwdwuwyhtu Ywd punhwupwwbu sh wpwdwnpyb] Ywd pwpunwwwup Ywufuwpgbhs
dhongwnniudutip sh hpwlwuwgptp Ywwh fuwthwudwtu Ywd hbnwhwnnpnwygdwu owbtipwwnph dnun dwaqwd
wbfuthyulwtu Ywd wy fuunhpubip wnweowtwnt htinlwupny:

11.17 Uhusl pwpwnh Ynpuwinh, gnnnipjut, gtindwpwpnigjwu (Yud Ywulwsdh) dwuhtu Pwulyhtu nbinblwgubip
Jébwpwiht pwpunny Yuuwwpjwsd gnpdwppubiph hwdwp  wwwwufuwtwnyniginiup Ypnd £ Lwpunwwwp,
pwgwnniejwdp unyu Yuunuutph 11.15 YEunnyd bwjuwwnbujwsd nbwpbipp:

11.18 Cwlwlunpnp wwwnwufuwuwwnynieinit § Ypnd Pwulht ywwndwndwsd pninp Juwutbph hwdwp (Uepwnyuwy’
pwg pnnuywd ogniinp) W unyuny wuhbumywuskihnpbu hwuduwpwpnd £ Pwuyht wuwygbyw Yupgny Pwuyhu
wwwbwnjwd Juwuh gnwpubpp  nnipugplp <wbwfunpnh pwulwihtu hwohdubphg W ninnbp win
wwnpwnwynpniejniuutph dwpdwup:

1MI9PwUyp wwuwwupuwuwwnyneniu sh Ypnd  <wbwfunpnht uywuwpybine pupwgpnd  Lwbwfunpnh
Ynpnwwubph W Juwuubph hwdwp, Geb nw wprynp £ Yuwh Yugdwybpwnyeniuubph, Jéwpwhwojwnplywjhu
Ywqguwybpwniejnwuubph, hwdwlwpgh owbpwwnpubph L wy Gppnpn wudwug Ynndhg  wpwdwnpynn
Swnwjniejniuubpp punhwwndwu, nwnwpbgdwu, wbwwlwu dwpdhtuubph wywbph, Jdhowqquiht hpwyntuph

unpdtiph,  dhowqqwiht  Ywnnygubph  WHwd  owwpbpynw  whbwnyeniuubiph Ynndhg  uwhdwuywd
wwwndwdhongubiph hhdwu Yypw Yhpwnjwd dhongubiph pinyuwynpnidubiph (uwnbignudutiph), wuhwnewhwpbih nidh

wqnbignyejwu, hwbwlunpnh gnpénnnueniuutiph  (wugnpdniejwt), huswybiu twlb  hwdwfunpnh  Ynndhg hp
hpwynwupubiph swpwowhdwu b hpwywuniginiuttiph uwhdwuwqwugdwu: Pwuyp twl ywwnwufuwbwwnynye)niu sh
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Upnwd  pwpnnd  Ywuwwpdwd  gnpdwnunipjniuubph hwdwp' <wwfunpnh dwhdwu  ((ndwpdw),
wugnpdniuwyniejw, wudbwpniiwynigjw Yuwd ubuwuynypjwi, huswybiu bwb udwt w)) nbiwpbpnid, beb sh unwgt)
upwd thwuwntiph Ybpwpbpw| gpwynp hwywunnud b win hwuqudwupp wqnty b Pwulyh Juppwagdh ypw: Cun
npnuwd, Pwulp, hhdp punniubing optiuunpnipjwt wwhwugubipp, hwdwwwwwuluwt thwuwnbpp hhduwynpnn
thwuwnwpenpbph pwywpwn hubip npngnud £ hp puguwinhly hwjgnnniejwidp:

12 Gqpuihwlhg npnypubp

121 Muwjpdwuwgph Yupnwip

1211 Mwjdwuwghpp hwdwpynd £ Yupws, huy gpwdnp dup wywhywuwsd, Pwuyh hwjnwpwpwsd
wwjdwuubpny, ubpwnw) Ywunuubpp, uwlwqubpp L wyu' (1) Pwulyh Ynndhg hwdwfunpnh wnwowpyu
wygbiywnwynpbint nbwpnud b gnpdnid £ dhush Ynndbiph unwuduwsd ywpwnwynpnyeniuutiph (nhy b wdpnnowywu
Ywwnwpnudp:

121.2  Mwjdwuwgph gnpdnnnigjwt  pupwgpnud  Pwulyh b pwpwnwwwuh dhol Sdwqwd Ytétpp L
nwpwdwunyeniuubpp nyYnd Bu pwuwygnieyniutbiph dhongnd, huy hwdwdwunyeniu dbinp spbipbine nbypnid’
Jbébpp Gupwlw Bu nddwu nuuwlwu Yupgny' << opbuunpnipjwip hwdwwwwwufuwy, Geb Ynndepp
thnfuwnwpsd gpuynp hwdwdwjunyejudp wy] pwt s&U npnobi:

Muwjydwuwgpny Pwuyph Ynndhg dwwnnigynn dwnwjniejniutbph hbn juwyywd wywhwugubpny pwpunwwwup
Ywpnn b nhdb] Cwjwunwuh <wupwwbnnyeuu Shtwtuwlwu hwdwluwnpgh hwonwpwpht' << opbuunpnipjwdp
twfuwwnbujwsé nbwpbpnud:  Mwjdwuwgpny  Ynndbph  unwtduwd  wwpuwynpnygniuubpp - wwpuwnhp
hpwywpwuwlwu nid niubu Ynndbph hpwdwhweonpnubph hwdwp':

12.1.3  Muwjdwuwagph [nénwdp Ywpnn £ hpwlywuwgyb) jnipupwuginip Ynndh wywhwugny:

1214  Pwprnwwwup Ywpnn £ gwiulwgwsd dwdwuwly ndh MNwjdwuwghpp' pugubing b Pwuyhu
ubpywjwgubing Pwulyh Yynndhg uwhdwugwd Ywpgny Ybwpwjhtu pwpinh b pwpwnwiht hwayh thwydwu nhdnd ud
htnwfunuwquwugh dhongny Pwulyht nhdtiny b nsuswgubiiny yéwpwjht pwpunp:

121.5 Pwuyp Jbwpwjhu pwpup b pwpunwiht hwoyh thwlydwu nhdndp unwtwing hbwun unnignd
pwpwnwihtu hwoyh tjuwndwdp wpgbwupubph Yud pwpunwiht hwadh hwlyndp uwhdwtwthwynn wy gnpdnuubiph
wnlwjneniup b ybpghtuubiphu pwgwlwjniypjwtu nbwpnd 7 woluwwnmwupwiht opjw pupwgpnd Ywubgunud k
Jébwpwiht pwpwnph  gnpdnnnipintup, Jwwwpnd £ Jbwpwiht pwpnnd Ywd npw Juybpuwywjdwuubpny
hpwywuwgywd gnpdwpputipp dbwytpwnd b quudnud £ uwlwqubpny uwhdwudwd unyu “Ywunuutph 5.8 Yhwnny
uwhdwudwd Ywnpgny pninp quuddwtu Gupwlw dhounpnuwybwnubipp, winynuubipp, wnnydbpp, wniquupubpp W
ybpwnwpaunid £ Lwupunwwwuht pwpunwiht hwoght wnw npudwlywu dhongubipp W hwodwplwsd innynuubipp
Yuwd thnfuwugnid £ upywd npudwywu dhongubipp hwdwdwju Lwpunwwwup nhdnwh W thwynud £ yéwpwihu pwpuinp
U pwpwwjht  hwohyp, Nuwjdwiwghpp hwdwpynd £ mdwsd: Cun npnd, pwpunwiht  hwoyh gény
wwnpunwynpnigjnwiutph - wnwynugjwt  nbwypnwd  pwpwnwiht hwohdp thwyynd £, vwlwjt Mwjdwuwghpp
swpniwwynd £ gnpdt) dhwju wwpwwynpnygjniutbph (Ubpwnjw) unyu Ywunuubph 12.1.77 Ytwnny vwhdwugwd
hhdpny duwynpqwd) U npwug Yypw hwoybignynn nniquuwihu iinynuubph dwuny’ dhtsl npwug wdpnnowlwu
dwpnudp, bpb w) pwu twhiwwbuwsd sk hwdwlunpnh' Pwulhtu ubplujwgpwsd pwpup b pwpwwihtu hwayh
thwlydwu nhdniny:

121.6  Pwuyh utwpwdsbnunpjuwdp Mwyjdwuwghpp Ywpnn £ ndybp unyu “wunuubph 4.12.2 Ybunnyg
uwhdwuywsd pwpunwihtu hwayh 2wndh pwgwwnigjwu nbwpnid:

12.1.7  RPwpnwwwup Shtuwtuwlwt wwunwuuwlwwnynipniu £ Ypnd wju gnpdwnunuyginiuubph hwdwp'
wllwfu dbnph pwgwlwjnyeintuhg, npnup hpwlwuwgybp tu Jéwpwihtu pwpunny (Ubpwnw] npw  pnnp
ybpwennwnpynuutipp) Ywd npw  Juybpwwwjdwuubph  Yppwndwdp b (Yud) ubpyuywgytp Gu  Pwuyhu

L Yuwplnp ugnud. <wypnund Bup Qbg, np Pwulp hpwdwpyly b Shuwtuwlwu hwdwlwpgh hwownwpwph npnonudubpp
yphbwpytint hpwyniuphg, tpt Atip Ynndhg Pwuyh tlwwndwdp ubpluwjwgdwsd gnypwiht wywhwuep sh gbipwquugt) 250,000
(Gpynt hwpynip hhuntt hwquip) £< npwidp fwd npwt hwdwpdbip wpunwpdnypen:

“tw vpwuwynud E, np Pwuyp sh Yupnn nwwnwlwu Ywpgny ypdwpytp Shuwuuwlwu hwdwwpgh hwonwpwph Ynndhg Pwuyp
nbd Yuywgyws npnanwdubipp wju wwhwugubiph gony, npnug gnuwdwpp sh gipwquugtp 250,000 (Gpynt hwpynip hhuntu hwqup)
£ npwidp Ywd npwt hwdwpdbip wpwnwpdnypen:
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Jéwpwhwoywpyuwjht  hwdwlwnpgbiph Ynndhg Jbwpwiht pwpwh L pwpunwht hwodh thwlydwtu nhdnudp
ubpywjwgubing b (Yud) pwpunwiht hwohyp thwybingg b (Ywd) Mwyjdwuwghpp (nwtinig htwnn, Geb npwup
hwoJwugyly Gu Pwulh Ynndhg L phpwlwiwgyty tu Ybwpwhwowpywiht hwdwlwpgbph Ywunuubpht
hwdwwywwwufuwt L (Yuwd) wnw G pwpunwwwuph Ynndhg npwig hpwlwuwgdwtu  hhdpbipp:
Muwpunwynpniejniuutipp Gupwlw Gu unwpdwu npwug wnwowgnudhg htiinn 30 opjw pupwgpnud: Unyu Ytwnny
uwhdwuywd ywwnwufuwtwwnynieiniup sh wnwowuntd, breb gnpdwppp (gnpdwnuniejniup) Yuwwnwnpyb £ Jéwpwihu
pwpwnh Juybpwlwunyejwu dwdlybnp wjwpuinpg 45 op htivnn (uyuwd 46-pn opnjwuhg):

121.8 Lwpunp L pwpwwihu hwodh thwlydwu, Jbwpwiht pwpwnh gbpwennupydw, Jéwpwiht pwpunp
Juybpwwunigjwu dwdybnp wjwpunp nbwpbpnd (Geb gnpdwnpp (gnpdwnunieniup) Ywwnwnyb) £ Jéwpwihu
pwpnwnp Jwybpwlwunipjwu dwdytinh wjwpunnhg hbinn 45 opjw pupwgpntd), Lwpnwwwup Ypnud £ ppuwtvwlw
wwuwufuwuwwnynipinty - ndjw; pwpunnd - Yuwwwpdwd  gnpdwnunieyniuubph hwdwp' wulwfu  dbnph
pwguwlw)niejniupg:

121.9 Pwuyptu ninnynn pninp mbuwlyh nhdnwubpp ubpluyjwgynd G Pwulyh Ynndhg uwhdwudwsd

dlwpenprbtipny, beb winwhuhp twuwwnbuynd BU Fwuyh Ynndhg:
12.2 Uuhwnpwhwpbih nidh wqnbignipyniup ($npu-dwdnp)

12.2.1 Unyu Ywunuubpny wwpuwynpnigniuubpt wdpnnongjudp wd dwutwyhnpbt sfuwnwnbnt
hwdwp Pwuyp b Pupunwwywup wquwnynid bu ywwnwufuwtwwnyniye)niupg, beb nw tnb| b wuhwnpwhwpbh nidh
wqnbgniejwu hGwnbwupny, npp Ynndbpp skhtu Yuwpnn Yuufuwwnbub wd Yuutuwpgbbi: Wnwhup hpwyhbwyubn
Gu bpypwowndp, ophtintinp, hpnbthp, wwwbpwqdp, nwqiwlwu L wpunwlwnpg npneintt hwjunwpwnbp,
pwnwpwlwu hnignwiubipp, gnpdwnnuyubipp, hwnnpnwlygniyejwu  Jdhongubiph  woluwwmwuph nwnwpbgnidp,
whwnwywu Jwpdhuubph wywbpp W wyu, npnup wuhuwppht GU nupdund  unyu  Ywuntubpnd  updwd
wwnpunwynpnigjnutbiph juwwnwpndp:

13 Dwunignud

Cwpgbilh hwéwfunpn,

Nwnpnueiniu: Fuunpnud Bup dwunpwuw| unyu thwunwpeneh npnyputipht: AGp wjwunh hwwnngdwu
Gpwotuwynpnnu b Ujwunubph hwwnigndp Gpwotuwynpnn hhduwnpuwdp (wjunthbnl' <hduwnpuid): <pduwnpuidh
gunudtint Jujpp' pwnwp Gplwu, dwqgbu Uwpquywu 6, 375010, htnwiunup® 58-35-14, hunbpubunwihtu Ywpp'
www.adgf.am: Unyu Swunigdwt pninp uwhdwundubpp  hwdwwywwwufuwund  Gu «dhghljwlwt  wudwug
pwulwiht wwunubph hwwnngnuip Gpwotuwynpbint dwuhts <wjwunwuh <wupwwbnnejwi opbuph (wjunthbun'
Optup) uwhdwunwubphu:

13.1  Qwwnigdwtu nwp

13.1.1  Qbp pwofuwynpywd wwunp Gupwlw £ hwnnigdwt htinlyw| nbwpbipned.

e Gprbt <dwwunwuh wupwwbunyejwu opbuunpnipgjwdp uwhdwujwd Ywpgny pwuyp dwuwsynd k
wudbwpniwwy b <wjwunwuh <wupwwbnneywu YEunpnuwlwu pwulh (wunthbn' Yeunpnuwlwu pwul)
funphpnh npnadwdp hwuwnwnynd £ pwuyh Ynndhg optiipny b wwjdwuwgpbpny uwhdwujwsd dwdybinubipnid
wywunubipp yepwnwpdubu h ypdwyh gpubnt hwuwnp Jud

o Bpb <wjwunwuh <wupwwbwniejwu optuunpniejwdp uwhdwujwsd Ywpgny pwuyp vuwy b dwuwsynid
(wjunthtin® wudSwpniuwy pwuly):

13.1.2  Gpwopuwynpywd wwunh wnwybjuagnyu swihp b hwequpydwu Yunpgp

Gpwoluwynpwd wlwunubph hwodwpydwtu Yuwpgp uwhdwuynd £ Cwjwuwnwuh  <wupwwbunyejwu
yunpnuwlwu pwuyh funphpnh 2008 pYwlwuh ognuwnnuh 26-h phy 261-L npnpdwdp:

NhSUHNR3NRL: Abp' unylu pwuynid niubigwd pninp npwdwiht wwunubpp hwdwpynuwd Bu deY npwdwjht
wywun, pwgwnnipjwdp sbpwotuwynpwd wdwunubph, b Abp* unyt pwuynud niubgwd pninp wpwwpdnipwhu
wywunubipp hwdwpynid Gu dGY wpunwpdnipwiht wjwun, pugwnnipjwdp stpwofuwynpwd wjwunubiph:

Wu nbwpnud, Gpp pwuyh tuwndwdp A6p pwulywihtu wwunp duwynpyb £ pwuyp' deY Ywd dh pwup pwuybph
dhwgdwu wpryntupnud, www jnipupwsinip dhwgnn pwuynud dbp niubgwd pwulwiht wjwunp nhundnid £ npwbu
wnwudht pwulwiht wwun' Opbupny uwhdwuywsd Ywnpgny:

UJwunubph Gpwotuwynpynn uwhdwuwswihbpp hbnlywu Gu'
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breb LNl Gt unyu pwulynwd niubip U << npudny«
Gt unyu [t Nt wpwwndnyeny wywun
Udwunh wLnud b pwuynwd niutkip
wndnipwht pwuynud niubip dhuwj Grb npwdw)hu
Yunnigyuws dhwju npwdwjh wpnwndnipuwht wywunp Greb npwdwjht wwunp 7 dhihnu
Rt wywin " wﬂwbﬁ 7 dhihnt npwithg npwihg wwlwu |
wyb) k
7 dhthnu
<< npwd
b EL{F::JEE J 1<6<d|'1[|'::§ (GBpwotuwynpynid £ npwdwihu w-
w2 n 16 dhjpnu <L 7 dhlhnu ik Jwunu wdpnnoniejwdp b
wu (Gpwotuwynpynud | \
wnwygnyl npwy < npwd dhuwj wpunwpdnipwiht wjwunp' 7
wih wiw wywbing) dhthntu npwdp b hwuinnigdwt
eun bt J L Gupwlw npwdwjht wjwunh wnwp-
plipniejwl swihny)

Grbt Mnip wudbwpniuwly pwuynw niubp wnwudpt pwulwjht wywun b dhuunyu dwdwuwy unyu pwuynd
ubpnpywd hwdwnbin pwulwiht wjwunh ubithwwuwwnbp tip, wyw Gpwotuwynpynud £ Abp wnwudhu pwulwhu
wywunh U hwdwwnbn pwulywiht wjwunnud bp Jwutwpwduh hwupwgnwwpp' Optupny uwhdwudwsd Yupgny b
swihny:

Grebt nnp wudtwpnitwy pwulh Uywwndwdp nubp fuunpwhwpnyg wwpunwynpniegnit, www hwwnnigdwi
Gupwlw gnuwpp Yhwodwpyyh AbGp pwulwiht wjwunh W fuunpwhwpnyg wwpunwynpnigjwtu npwlwb
wmwppbipnigjwt hhdwu Ypw: uunpwhwpnyg ywpwwynpnieniu £ hwdwpynd Ab6p wjs wwpnwynpnieniup, nph
hpduwlwu gnidwph (Ywd npw dh dwuh) dwpndp Yud tninynutbiph Jéwpndu nipwgnt tip ywyjdwuwgnpnd upywd
dwdltiinhg 90 ophg wykih:

Gpynt Jwd wybh wjwunwwniubph hwdwwnbn pwiuuiht wwunp hwdwpynd £ jnipupwtgnip wudh
wnwudht  pwulwipt  wjwun, wljwunwwnp' wwpdwuwgpny  vwhdwudwsd  Jwutwpwduh  swhny:  beb
wwjdwuwgpny uwhdwudwd s6U hwdwwnbn pwulwiht wjwunh wywunwwniubph dwutwpwdhutbppe www
hwdwwnbn pwuywiht wjwunt wjwunwwniubph dhol pwdwuynud £ hwjwuwpwswih:

Pwulwiht wjwunh hwwngnp Yuuwpgnd £ dhwjt hwwlwu npwdny: Upunwpdnipwiht pwulwihu
wywunh npwdwlwu hwdwpdtipnygniup npnagnid £ hwwnnigdwt nbwpp wbnh niwbtwint opjw npnyejwdp
LbuwnpNuwlywu pwulh hpwwwpwlws' wpdniyewiht onlywubpnd duwynpdwd dhoht thnfuwpdtipny:

dtip pwulywiht wjwunp sh hwwnigynd tipl hwwnnigdwt nbwpp wnbinh niubuwint opdw npnigjwdp win
wywunp ywlwu £ 1000 £< npwdhg:

13.1.3  bpwouwynpywd pwulwiht wjwun
atip pwulwhts wjwnp Gpwgluwynpyws sk, Geb’

w) nip hwunhuwun Gp nyjw| pwuyh nEYwdwp b (Ywd) yepohuhu punwuphph wunwd,

p) tnip hwunhuwunw bp nyjw) pwuynd tawtwYwihg dwutwlygnyeniu niubignn wud b (Ywd) ybpohupu

punwuhph wunwd,

q) ", npybu wywunh ubhwlwuwnbp (hwdwubhwlwuwwnbn), hpwdwpdb) p wdwunph' AEp dwup

uyuwndwdp ubthwwunyejwu hpwyniuphg,

n) dtp wjwunu optupny U wj hpwjwlwt wywnbpn vwhdwudwd Ywupgny Gwuwsyb) £ hwugwynp

dwuwwwphny dbinp pipwd npwdwlwu dhong, pwuh ntin “tnip hwlwnwyp sbp wwwgnigt,

G) Adbip wywunp wnjjw| pwuynd ubpnpdb £ pwtuuiht wjwunh ubpnpdwt wwhphtu ngju pwuyph Ynndhg

hpwwwpwlwiht wwpdwuwghp Yupbiint wnwowpyny twfuwwmnbujwsd udwuwuinhy pwilwiht wjwunubiph

wnnynuwnpnypt wnujwqu 1,5 wuqud gbipwqwugnn nnynuwnpnypnd,

q) Abp wywunp ubpnpdwsd b pwuyp’ << nwpwdphg nnipu unbndwd dwutwdninbpnid:

13.1.4  Gpwouwynpywd wywunubpp hwnnigdwu Yupgp b dwdytnubpp
Cwwnnigdwt nbwph opdwt hweonpnnn tiptip wofuwwwupwiht opdw pupwgpnid L<hduwnpwdp hwjnwpwpnieiniu
E hpwwwpwynwd hwinnigdw nbwph dwuht: <wwunnigdwu nbwph opqwu hwonpnnn puwubpnpn wofuwwnmwupwihu
opqwuhg uluwd <hduwnpwdp, wudbwpnitwly pwubh Ywd wy pwuyh dhongny, uyund b hpwlwuwgub) Abp
wywunubph hwuwnigdwu gnpdpupwgp: tnip Jwpnn Gp gpwynp Ywd EGYupnuwht Gnwuwyny wwhwug
ubpYuwywgub) ng nip, pwu hwwnnigdwu nbwph opwu hweonpnnn tiptip mwpyw pupwgpnid: Lajwd dwdlybnnd Atp
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ynnihg gpwynp wwhwty subipluwjwgubine nbwpnwd <pduwnpwdh Ynndhg Abp Gpwotuwynpywsd wywunh
hwwnnignud sh hpwlwuwgyh: <hduwnpwdp ywpunwynp £ hpwlwiwgul) wjwunwwniubiph ywhwugubipny
hwwnignwiubpp' gpwydnp Ywd EGhunpnuwihu nwuwynd wwhwugp ubiplwjwgubint opqwu hwenpnnn bipbip
wofuwwnwupw)ht opjw pupwgpntd, pwgwnniejwdp Opkupny Uwiuwwnbujwd nbwptiph:

Nwnpnieiniu: Aip wwunh hwwnnignuu wnwybip uwhniu hpwwuwgubiine tywwnwyny wnwownynid Gup
wywunh ubpnpdwu dwdwuwy dtp Ynndhg pwulht npwdwnpjwd ndjwiubph (wudp hwuwnwwnnn hwunweneh
wnyjwiubip, unghwjwlwt wwwhnynigjwt pwpuh wndjwiutp, hwugk, hbGnwiunuwhwdwp b wyt) gwulugwd
thnihnfunigjwt nbwpnid wjn dJwuht wudhowwbiu nbintlwgub) pwuypu:



